JokymeHT npepoctasneH KoHcynbTaHTIm0C

7 pepans 1992 rona N 2300-1

POCCHUICKAS ®EJEPAIIAA
3AKOH

O 3AIIUTE NPAB IOTPEBUTEJIEN

Crucok M3MEHSIONMUX TOKYMEHTOB
(B pen. ®enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-03, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-03, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosiimuii 3akoH perympyeT OTHOIICHHS, BO3HUKAIOIINE MKy MTOTPEOUTEISIMU
U HM3TOTOBHTEISIMH, HCIOJHUTEIISIMH, HMMIIOPTEpaMH, IPOJaBIaMH, BIaJelbllaMU
arperaropoB mH(popMamuu o ToBapax (yciIyrax) IpH Mpojaake TOBapOB (BBIOJHECHUH
paboT, OKa3aHWW YCJIYT), yCTaHABIMBAeT IpaBa IOTpEOUTENIed Ha MPHOOpeTeHUE
TOBapoB (paboT, yCIIyr) HaIJIeKaIIero KayecTBa U 0€30MaCHBIX JIS JKU3HHU, 370POBbS,
MUMYIIECTBA TOTPEOUTENICH U OKPYKAIOIICH Cpebl, oTydyeHrne HHGOpMaIIUK O TOBapax
(pabotax, ycinyrax) u 00 UX M3rOTOBUTENAX (MCIIOHUTEINSX, MPOABIIAX), O BJIAJACIbIIax
arperaTopoB mHGopMaluu 0 ToBapax (yciyrax), MpPOCBEIICHHE, FOCYJAapCTBCHHYIO H
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONPEACIIICT MEXaHU3M Pealn3alliu dTUX
pasB.
(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot
29.07.2018 N 250-®3)

OCHOBHBI€ MOHSTHS, UCIIOIb3YEMbIE B HACTOSIIIIEM 3aKOHE:

HOTPEeOUTENb - TPAKIAHNH, UMEIOIIMI HAaMEepeHHEe 3aKa3aTh WM IpruodpecTu Jubo
3aKa3bIBAMOIIMHA, MPUOOPETAONMA WM HKCHONB3YIOMUN TOBaphl (pabOTHI, YCIIyrH)
UCKITIOYUTENIbHO JJIs IUYHBIX, CEMEMHBIX, TOMAIIHUX M UHBIX HYXI, HE CBSI3aHHBIX C
OCYIIECTBIECHUEM MPEANPUHUMATENBCKON ACSITENbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



W3rOTOBUTEIb - OpPraHM3alis HE3aBUCHMO OT €€ OpraHU3aI[MOHHO-IIPABOBON
dbopMBI, a TakKe WHIWBUAYAIBHBIM MPEIIPUHUMATEb, MPOU3BOISIINE TOBAPHI JUIS
pean3anuy NoTpeouTeNsIM,;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHATENIb - OpPraHM3alys HE3aBHCHMO OT €€ OpraHHW3aliOHHO-TIPABOBOM
bopMbI, a Tak)Ke WHIUBHIYaTbHBIA MPEIIPUHUMATENb, BBIIOIHSIONIME PaOOThI HIIH
OKa3bIBAIOIIUE YCIYTH MOTPEOUTEIISAM 110 BO3ME3THOMY JIOTOBOPY;

(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

IPOJaBell - OpraHu3alis He3aBUCHMO OT €¢ OpraHM3al[HOHHO-TIPABOBOM (OpMBI, a
TaK)Ke WHIUBHUIYAIBHBIN MPEANPUHAMATEIb, PEATU3YIONINE TOBAPHI TOTPEOUTEISAM 110
JOTOBOPY KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

a03ai1 yrpaTui cuiy. - @eaepanbHbiil 3akoH ot 21.12.2004 N 171-D3;

HEJIOCTAaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTrH)
WM 00s3aTENBHBIM TPEOOBAHUSAM, TPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM
UM TOPSIIKE, WIH YCIOBHSIM J0roBopa (IpW WX OTCYTCTBUU WJIM HEIIOJIHOTE YCIIOBUH
OOBIYHO TIPEABSABISCMBIM TPEOOBAHMSIM), WM LEISIM, JJIsi KOTOPHIX ToBap (pabora,
yciayra) Takoro poja OOBIYHO HCIIOJIB3YETCs, WM IIeNIAM, O KOTOPBIX MPOJaBEIl
(ucnosHMTENB) OBUT TMOCTAaBJIEH B HW3BECTHOCTh MOTPEOMTENEM MPHU 3aKIIOYCHUU
JI0TOBOpa, WK 00pa3ily U (WIK) OMUCAHUIO TIPU MPOJIaXKe TOBapa Mo o0pasity u (Win) 1o

OITUCAHUIO;
(B pen. Penepanbhbix 3akoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBINA HEIOCTATOK
WM HEJOCTAaTOK, KOTOPBIM HE MOXKET OBbITh YCTpaHEH 03 HECOpPa3MEPHBIX PACXOJI0B WU
3aTpaT BPEMEHHM, WIH BBISBISETCS HEOJHOKPATHO, WM MPOSBISETCS BHOBB IOCIE €0

yCTpaHEHUs, WU IPYTUE TIOJ00HBIC HEAOCTATKY,
(B pen. Penepanbhbix 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

0e3omacHOCTh TOBapa (paboThl, yciayru) - 6e30macHocTh ToBapa (paboThl, yCIIyru)
IUISL )KU3HU, 3JI0POBbsI, HIMYIIECTBA MOTPEOUTENS M OKPYKAIOIIEH Cpebl MPU OOBIYHBIX
YCIOBHSIX €0 WCIOJb30BAaHUsS, XPAHEHUS, TPAHCIIOPTHPOBKH W YTHIIM3AIllMHU, & TAKKe
0€30MacHOCTb MPOIECCca BHIMTOJHEHUS paOoThI (OKa3aHUs YCIIyTH);

YIIOJITHOMOYEHHAs U3TOTOBUTEIIEM (mpomaBom) OpraHu3aLns WU
YIIOTHOMOYEHHBI M3TOTOBHTENEM (IIPOJABIIOM) WHIMBHIYAIBHBINA MPEIIPUHIMATEIH
(manee - ymoJHOMOYEHHAsh OPraHM3alUs WM YINOJTHOMOYCHHBIW HMHIMBHIYATbHBINA
MpEeANPUHUMATEIB) - OPTaHU3alusl, OCYIIECTBISIOMIAs ONPEACICHHYIO ACATEIbHOCTD,
WJIM OpraHu3aunus, co3faHHas Ha Teppuropun Poccuiickon denepanun M3roTOBUTEIIEM
(mpoaBIIOM), B TOM YHCJIE HHOCTPAHHBIM M3TOTOBHUTENIEM (MHOCTPAHHBIM ITPOJIABIIOM),
BBITIOJHSIOUINE OMpeesieHHble (YHKIIMM Ha OCHOBAaHUHM JOTOBOpA C HM3TOTOBHUTEIEM
(mpomaBIIOM) W YIIOJHOMOYEHHBIC MM Ha MPUHITHE W YAOBICTBOPEHHE TPeOOBaHUI
noTpeduTeneil B OTHOIICHUH TOBapa HEHAIJISKAIIETO KaueCTBa, JIN00 MHANBUAYAIbHbBIN
IIPEAIIPUHUMATEID, 3apPETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon denepaunuu,



BBITOJIHSIONINI OIpeeieHHble (PYHKIIMM Ha OCHOBAaHUHU JOrOBOpa C HM3rOTOBHUTEIEM
(TpoIaBIIOM), B TOM YHCJIE C MTHOCTPAHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM ITPOJIABIIOM),
Y YIIOJJHOMOYCHHBIH MM Ha MPUHATHE W YIOBIETBOPEHUE TPEOOBAHUI MOTpPEOUTENCH B
OTHOIIICHUY TOBapa HEeHAIJICHKAIIETO Ka4eCTBa;

(a03ar BBenieH denepanbabiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMITOPTEP - OpraHU3aIMs He3aBUCUMO OT OPraHU3allMOHHO-TIPABOBON (hOPMBI HIIH
WHJIMBUIYaJbHBIM TPEANPUHUMATENb, OCYIIECTBIISIIOIIME HUMIOPT TOBapa ISl €ro
MOCJIEAYIOLIEH peann3anuu Ha Tepputopun Poccuiickon denepannu;

(a03ar; BBeeH denepanbubiM 3akoHoM oT 21.12.2004 N 171-D3)

Biajenel; arperatopa uH(opMamuu o ToBapax (yciyrax) (maysee - Biajaenell
arperaTopa) - OpraHu3aIys HE3aBUCUMO OT OpTaHH3aIMOHHO-TPaBOBON (opMbI 1100
VMHANBUAYAIbHBIA MNpPEANpUHUMATENb, KOTOpBIE SBISIOTCSA BiaJeibllaMH MPOTPAMMBbI
JUIS DJIGKTPOHHBIX BBIYUCIUTEIBHBIX MaluH M (WIM) BiaaenbliaMu caiita u (Win)
CTpaHHUIIBI caiiTa B HWHGOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW ceTu "HHTepHeT" wu
KOTOPBIC MPEJIOCTABISIOT MOTPEOUTEIO B OTHOIICHUH ONPEACICHHOTO ToBapa (yCayrH)
BO3MOXHOCTh OJTHOBPEMEHHO 03HAKOMHUTHCSI C TIPEJIOKEHUEM MpoiaBiia (MCIIOTHUTEIIS)
0 3aKJIFOUEHUM JIOTOBOpa KYIUIU-NIPOJAXH TOBapa (I0roBopa BO3ME3HOTO OKa3aHUsI
YCIIYT), 3aKJIIOYUTh C MPOAABIOM (MCIOJHHUTEIEM) JOTOBOP KYIUTU-NPOJaXKu (J0TOBOP
BO3ME3JTHOTO OKa3aHWsS YCIyr), a TaKXKe IPOU3BECTH MPEIBAPUTEIBHYIO OIUIATy
yKa3aHHOTO ToBapa (yCIyru) MyTeM HAJIMYHBIX PacueToB JHOO MepeBoa JIEHEKHBIX
CPEICTB BIAJEIbIly arperaropa B paMkax npuMeHsieMbIx (popM Oe3HATMYHBIX PACUETOB
B COOTBETCTBHH C MMyHKTOM 3 cTaThil 16.1 HacTosimero 3akona u denepaibHbIM 3aKOHOM
ot 27 uronst 2011 roma N 161-®3 "O HanmoHaNbHON MIATEKHON cUcTEME" .

(a63ar BBenen denepanpabiM 3akoHOM 0T 29.07.2018 N 250-D3; B pen. PenepanbHOTO
3akoHa ot 31.07.2020 N 290-D3)

I'nasa | . OBIUE ITOJIOKEHUSA

Cratps 1. IIpaBoBoe peryiupoBaHue OTHOIIEHMHA B 00JIaCTH 3allUTHI MPAaB
norpedouTesIei

1. OtHomenuss B oOJacTH 3alIUThl MpPaB MOTPEOUTENEH PETYIUPYIOTCS
I'paxxnanckum kogexkcoM Poccuiickoit ®Denepanuu, HacTOSUIMM 3aKOHOM, JIPYTUMU
benepaabHBIMU 3aKOHAMH (7aJiee - 3aKOHBI) U PUHUMAEMBIMHA B COOTBETCTBUH C HUMH
VHBIMHA HOPMAaTHBHBIMU ITPABOBBIMU akTamMu Poccuiickon @enepanum.

(. 1 B pen. ®enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®denepanuu He BIpaBe MopyyaTh (eaepaibHbIM
OopraHaM HCIIOJIHUTEJIbHOM BJIACTU NPUHUMATH aKThl, COACPIKALIUE HOPMBI O 3aIUTE
paB MOTpeOUTENCH.

[IpaButenscTtBO Poccuiickoit denepaiuy BnpaBe U3AaBaTh IS MOTPEOUTENS] U
npofaBia (M3rOTOBHUTENS, WCIHOJHUTENSA, YIIOJHOMOYCHHOW OpraHM3alMd WU
YIIOJJHOMOYEHHOTO HMHAWBUAYAIBHOIO NPEANPUHUMATEINS, UMIIOPTEPA, BIAJCIbLA
arperaropa) IpaBuja, 00s3aTeIbHBIC IMPH 3aK/IIOUEHUU W HCIIOJHEHHUU IyOJHYHBIX



JOTOBOPOB (IOTOBOPOB PO3HUYHOMN KYIUIH-TIPOJIAXKH, YHEPTOCHAOKEHHUS, JOTOBOPOB O
BBITIOJIHEHUH paboT U 00 OKa3aHUU YCIIYT).

(a63ar BBenen denepanbabiM 3akoHOM 0T 21.12.2004 N 171-D3; B pen. PenepanibHOTO
3akoHa ot 24.04.2020 N 144-D3)

AG3ar yrpatun cuny ¢ 1 aBrycra 2011 roga. - @eaepanbubiii 3akod ot 18.07.2011
N 242-D3.

Cratbs 2. MexayHapoaHbie 10roBopbl Poccuiickoii @enepannu

1. Eciiu MexxayHapoaHbIM joroBopoM Poccutickoit denepalin yCTaHOBIICHBI HHBIE
MpaBuja O 3alUTe MpaB MOTPEOUTENECH, YeM T€, KOTOPBIE TPETYCMOTPEHBI HACTOSIIIAM
3aKOHOM, MPUMEHSIOTCS IPaBUJIa MEKTyHAPOIHOTO I0OTOBOPA.

2. Pemiennst MeXXToCy1apCTBEHHBIX OPTAaHOB, MPUHSATHIC HA OCHOBAHUH TTOJIOKEHUHN
MEXIYHAPOJIHBIX HOroBopoB Poccuiickon ®dDepepanuu B HUX  HUCTOJIKOBAaHUH,
npotuBopeyaiiem Koncruryuun Poccutickoit denepanyu, He OMJIEKAT UCTIOJHEHHIO B
Poccuiickoit denepanun. Takoe NpoTUBOpeYre MOXKET OBITh YCTAHOBJIEHO B MOPSJIKE,
onpeneneHHoM (penepaabHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

(. 2 BBemen denepanbubiM 3akoHOM 0T 08.12.2020 N 429-03)

Cratbsa 3. [IpaBo nmorpeduresieii Ha NMpocBellleHHe B 00J1aCTH 3aLUTHI NMPaB
norpeouTesen

1. [IpaBo moTpebduTeNeH Ha MPOCBEIIEHNE B 0OJACTH 3alUTHI IPaB MOTpedUTeneit
o0OecrieunBaeTcs TMOCPEACTBOM  BKIIIOUEHHUS COOTBETCTBYIOIIUMX TpeOOBaHUI B
denepanbHble TOCYIApPCTBEHHbIE OOpa30BAaTENbHBIE CTAaHAAPTHI U 00pa3oBaTENIbHBIC
IpOTrpaMMbl, a TAKKe MOCPEICTBOM OPraHU3alMU CHCTEMbI HH(POpMAIMK OTpeOuTeNei
00 X MpaBax U 0 HEOOXOIUMBIX JIEHCTBUAX I10 3aIIUTE STUX MPaB.

(B pen. denepanbroro 3akoHa ot 02.07.2013 N 185-D3)

2. B nensax peanuzanuu npaBa MmoTpeOUTENeil Ha MPOCBeNIeHNe B 00JIaCTH 3alUThI
IpaB MOTpeOUTENEH OpraH rocyAapCTBEHHOTO HAa30pa OCYIIECTBIIsAET (POPMUPOBAHHE U
BEJICHUE OTKPHITOrO M OOIIEAOCTYITHOTO FOCYAapCTBEHHOT0 HH(POPMAITMOHHOTO pecypca
B 00JacTW 3alIMTHI MpaB MOTPEOUTENeH, KauecTBa U 0€30MacHOCTH TOBapoB (pador,
yCIIyT) B TIOpsiaKe, yctaHoBiieHHOM [IpaButenbetBoM Poccuiickoit deneparium.

(. 2 BBemen denepanbubiM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBo TOBapa (padoThl, ycJIyru)

1. Iponasen (MCMONHUTENB) 00sI3aH MepeaaTh MOTPEOUTENIO TOBAP (BBIOJIHUTH
paboTy, 0Ka3aTh YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBMHU B JIOTOBOpE YCJOBHI O KadecTBe ToBapa (pabOThI, YCIIyru)
npojaBen (MCIOJTHUTENb) 00s3aH TepenaTh MoTpeOuTeNnto ToBap (BBIIOIHUTE PadoTy,
OKa3aTh YCIYTy), COOTBETCTBYIOIIUH OOBIYHO TPEABSBISEMBbIM TPEOOBAHUAM W
MPUTOMHBIA JJIsl 1IeJed, JJsl KOTOphIX ToBap (paboTa, ycimyra) Takoro pojaa OOBIYHO



MCTIOJNIB3YETCS.
(B pen. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecmn mpomaBeny (MCHOJMHUTENb) MPU 3aKIIOYSHUH JOTOBOpa OBLT MOCTaBIICH
HOTPEOUTENIEM B U3BECTHOCTh O KOHKPETHBIX IEJISIX TPUOOPETEHNUS TOBapa (BHITOJIHEHHSI
paboThI, OKa3aHUs yCIyrH), Mpojasel (MCIOJHHUTENb) 00s3aH MepenaTh MOTPEOUTEO
ToBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYry), NPUTOAHBIA I KCIOJb30BAaHUS B
COOTBETCTBHUU C 3TUMHU LIEIISIMHU.

4. Tlpu npojaske ToBapa 1o oopasiy u (UiIK) ONMUCAHHIO MTPOAaBell 0053aH MepeaaTh
MOTPEOUTEITIO TOBAP, KOTOPBIH COOTBETCTBYET 00pa3ity 1 (M) ONMCAHUIO.

4.1. Ilpm mnponaxe OTAEIbHBIX BHJIOB TEXHUYECKU CJIOXKHBIX TOBAPOB C
[IPEIBAPUTEIBHO YCTAHOBJICHHBIMU POIPAMMAMM TSI DJIEKTPOHHBIX BBIYACIUTEIBHBIX
MalllUH NOTPeOUTEN0 00ECTIEYMBAETCS BOZMOXKHOCTh HMCIIOJIb30BAaTh OTIEIIbHBIE BH/IbI
TEXHUYECKHU CIIOKHBIX TOBAPOB C NIPEABAPUTEIILHO YCTAHOBIEHHBIMU IPOrpaMMaMu IS
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MALINH, CTPaHAMU IIPOUCXOXKACHUS KOTOPBIX SIBIISIOTCS
Poccniickass @enepauns wiam  Opyrue  TocydapcTsa - wieHsl EBpasuickoro
HDKOHOMMYECKOTO COr03a. [lepeueHpb OTneIbHBIX BUAOB YKA3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApPOB, IOPSAOK COCTAaBICHHsS W BEACHUSA NEPEYHS NPOrpamMM Uil DJIEKTPOHHBIX
BBIYMCIIMTEIBHBIX MAlIUuH, CTPAHAMU ITPOMCXOKIECHHS KOTOPBIX SABIAIOTCA Poccniickas
Penepanys WIA IpyTUe TOCYAapCTBa - 4ieHbl EBpa3suiicKoro ’KOHOMHYECKOTO COI03a U
KOTOpBI€  JOJDKHBI ~ OBITh  MPEABAPUTENIBHO  YCTAHOBJIECHBI, M  TMOPSIOK  HUX
IOpEeIBApUTEIbHON yCTAaHOBKM, BKIIOYas TpeOoBaHUS K (YHKIUMOHHPOBAHMIO,
omnpenenstores [IpasurensctBoM Poccurickon denepanuu.

[IpenBapuTebHO YCTAHOBJIEHHBIE TPOTPAMMBI JJISI 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIlIMH, UCHOJb3yeMble MOTPEOUTENEM Ha OTIEIbHBIX BHJAX TEXHHUUYECKHU CIOXKHBIX
TOBapoB i1 JOCTynma K uH(pOpManud Ha caidtax B HH(OPMALMOHHO-
TEJICKOMMYHUKAIMOHHONW ceTH "HHTepHeT', MOMKHBI 00ecrnedynBaTh BO3MOMXKHOCTH
UCTIOJIh30BaHUs 0€3 IOTIOTHUTENBHBIX HACTPOEK (10 YMOITYaHHIO) TOMCKOBOM CUCTEMBI,
CTPaHOM NPOUCXOXKIAEHUS KOTOpou sABisieTcsa Poccuiickas @Penepauus WA IpyTrHe
rocyaapctea - 4ie€Hbl EBpa3WiiCKOrO0 3KOHOMHYECKOTO COK3a, B  IOPSIKE,
yctaHoBjieHHOM [IpaButensctBom Poccuiickoit @eneparnuu. TpeboBaHUs K yYKa3aHHOM
IIOMCKOBOM CHCTEME W TOPSAOK €€ ONpelesieHHs ycTaHaBiauBaroTcs [IpaBurenbcTBOoM

Poccuiickon @enepanum.
(. 4.1 BBeien ®denepanbubiM 3akoHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecim 3akoHaMM WiIM B YCTaHOBIEHHOM HWMH TIOPSIKE MPEILyCMOTPEHBI
o0s3atenpHBbIC TpeOOBaHMS K TOBapy (padote, yciyre), mpoaaser (MCIIOIHUTENh) 00s3aH
nepeaaTh MoTpeOUTEIo TOBap (BBIMIOIHUTE Pa0OTY, 0Ka3aTh YCIYTY), COOTBETCTBYIOIIUIA
ATUM TPEOOBAHUSM.

(m. 5 B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 5. [IpaBa u 00513aHHOCTH W3rOTOBHUTE/sI (MCTIOJTHUTEIS, IPOAABLA) B
00J1aCTH YCTAHOBJICHHSI CPOKA CJIYKOBI, CPOKA TOJJHOCTH ToBapa (padoThl), a TAKIKe
rapaHTHITHOTO cpoKa Ha ToBap (padory)



1. Ha ToBap (paboTy), mpeaHa3HA4YEeHHBIH UIS UIMTEIBHOTO HCIIOJIh30BaHUS,
U3TOTOBHUTENb (MCIIOJIHUTEI) BIIPABE YCTAHABIUBATE CPOK CITY>KOBI - IEPUO]T, B TEUCHUE
KOTOPOTO H3TOTOBUTENb (HCIIONHUTENB) 00s3yeTcsi 00ecnednBaTh MOTPEOUTENIO
BO3MOXKHOCTh ~ HCIONB30BaHHA ToBapa (paboThl) 1O HAa3HAUYEHWIO W  HECTH
OTBETCTBEHHOCTbH 3a CYIIECTBEHHbIE HEJOCTATKM Ha OCHOBAHMHU IMyHKTa 6 ctaThu 19 u
nyHkTa 6 ctatbu 29 HacTOsIIEro 3aKoHa.

(B pen. @enepanbHoTO 3aK0Ha OT 21.12.2004 N 171-D3)

2. UsrotoButens (MCIOJHHUTEIb) O0SM3aH YCTaHABIMBATH CPOK CIIY»KOBI TOBapa
(pa®oThI) IIUTEILHOTO MOJIH30BAHMS, B TOM YMCJIe KOMIUIEKTYIONIUX U3eui (1eTajei,
y3JI0B, arperatoB), KOTOpbIE II0 HCTEYCHHH ONPEJACICHHOIO IIepUOJa MOI'YT
MPEJCTaBIATh OMACHOCTh IS JKWU3HHU, 3J0POBbSI MOTPEOWTENS, MPUYUHATH BPEI €ro
MMYLIECTBY WUJIM OKPYKAIOIIEH cpeie.

(B pen. @enepanbHoTO 3aK0HA OT 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThI) MOXKET WUCUYHCIATHCS SAMHHUIIAMHA BPEMEHH, a
TaK)Ke MHBIMU €IMHUIIAMH U3MEpeHUs (KUIOMETpaMu, METPaMH U TIPOYMMH S TUHUIIAMHU
MU3MEPEHUs KCXOIs1 M3 (PYHKIIMOHATIBHOTO Ha3HAYCHHS TOBapa (pe3ysbrata padboThl)).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoayKThl MUTaHUs, MapPrOMEPHO-KOCMETHYECKUE TOBAPHI, METUKAMEHTHI,
TOBaphl OBITOBOM XHUMHHM M HHbBIC IOJ00HBIE TOBaphl (pabOThI) HM3TOTOBUTEID
(ucnoHKUTENb) 00513aH YCTaHABIMBATH CPOK FOTHOCTH - IIEPHO/T, 10 HCTEYSHUH KOTOPOTO
ToBap (paboTa) CUUTACTCS HEPUTOIHBIM TS HCIIOJIL30BAHUS 110 HA3HAYCHHMIO.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

5. [Iponaxa ToBapa (BbIMOJIHEHHE PAOOTHI) IO UCTCYCHUH YCTAHOBJICHHOTO CPOKa
TOAHOCTH, a TaKke ToBapa (BBHIOJHEHHE pPAa0OOTHI), HAa KOTOPBIA JOJKEH OBITH

YCTAHOBJICH CPOK TOJHOCTH, HO OH HE YCTaHOBIICH, 3aIPeIIacTCs.
(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

6. MsroroButenb (WCIOJHUTENH) BIpaBe YCTaHABIMBATh Ha TOBap (padory)
rapaHTUIHBIA CPOK - TIEPUOJ, B TEUEHHE KOTOPOTO B Ciiydae OOHApYKCHHsI B TOBape
(pabote) HemocTaTka W3rOTOBUTENb (HMCIOJHHUTENbB), MPOJABEL], YIOJHOMOYCHHAsS
OpraHM3aIys WIH yIMOJTHOMOYCHHBIH WHAMBUAYAIBHBIN MpEeANPUHUMATEIh, UMIIOPTED
00s13aHbI YJIOBJIETBOPUTH TPEOOBAHHUS MOTPEOUTENS, YCTAHOBIICHHBIC CTaThsiMu 18 u 29
HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoTO 3aK0Ha OT 21.12.2004 N 171-D3)

W3rotoBuTeb BIpaBe MPUHITH 003aTEIbCTBO B OTHOIICHUH HEJIOCTATKOB TOBApa,
OOHApy)KEHHBIX [0 HCTEUYEHHM YCTAHOBJIEHHOIO WM TapaHTHHHOIO  CpoOKa
(momonHUTEILHOE 0053aTEIBCTRO).

(a03ar; BBeeH denepanbubiM 3aKoHoM 0T 21.12.2004 N 171-D3)

ConepkaHue JIOTMOJIHUTEIBHOTO 00S3aTeIbCTBA HM3TOTOBUTEINSA, CPOK JEHCTBHS
TAKOTO 00s3aTEeNIbCTBA W TOPSIOK OCYIIECTBICHHUS TOTPEOHUTEIEM IpaB IO TaAKOMY
00513aTeIILCTBY ONPEICIISFOTCS H3TOTOBUTEIIEM.

(a03ar BBenieH denepanbabiM 3aKoHOM 0T 21.12.2004 N 171-D3)



7. Ilponaser] BmpaBe yCTAaHOBUTb Ha TOBAap TapaHTHUHBIA CPOK, €CIU OH He
YCTAHOBJIEH U3TOTOBUTEJIEM.

[IponaBer BIpaBe MPHHATH 00S3aTEILCTBO B OTHOIIEHWH HEIOCTAaTKOB TOBAapa,
OOHAPYKEHHBIX 110 MCTCUCHUU T'aPAHTHHHOTO CPOKa, YCTAHOBICHHOTO M3TOTOBUTEIIEM
(momonHKUTEILHOE 0053aTEIBCTRO).

ConeprkaHue JIOMOJIHUTEILHOTO 005M3aTeIbCTBA MPO/IABIa, CPOK JEUCTBUS TAKOI'O
00s3aTeNIbCTBA W TOPSIOK  OCYIISCTBICHHS TOTPEOUTENeM TIpaB IO TaKOMY
00513aTeILCTBY ONPEICSIISIOTCS IOTOBOPOM MEKIY MTOTPEOUTENIEM | IPOJIABIIOM.

(. 7 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. UsroroBurens (mpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJOCTATKHA TOBapa,
OoOHapy)XCHHBIC B TCUCHHE CpOKAa JICWCTBHS JOIMOJHUTEIBHOTO O0s3aTCIbCTBA, B
COOTBETCTBUM C a03alleM BTOPBIM ITyHKTa 6 cratbm 18 Hacrosmiero 3akoHa, a TOCTe
OKOHYAHMS CpPOKa JCHCTBHUS JOIOJHHUTEIIBHOTO O0s3aTEIbCTBA - B COOTBETCTBHH C
nyHKTOM 5 ctatbu 19 Hacrosero 3akoHa.

(. 8 BBenmen denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-D3)

CraTtbs 6. O0SI3aHHOCTH M3rOTOBUTEJA 00eCIeYUTh BO3MOKHOCTH PEMOHTA U
TEeXHUYECKOro 00C/IyKUBAHUSA TOBapa

M3roroButenn 00s13aH 00€CEYNTH BO3MOKHOCTD HCITOJIb30BaHUS TOBapa B TCUCHHUC
€Tro CpoKa CJ'Iy}K6BI. I[J'IH ATOU OCJIM N3roTOBUTCIID oOecrneuynBaeT PEMOHT U TCXHUYCCKOC
O6CJ'Iy}KI/IBaHI/IC TOBApa, a TAKXKC BLIIIYCK KW IIOCTaBKy B TOPIOBbIC WM PCEMOHTHLIC
OpraHu3aiuu B HCO6XO,Z[I/IMBIX AJIs1 pEMOHTA U TCXHHUYCCKOI'O O6CJ'Iy}KI/IBaHI/I}I o0beme u
ACCOPTHUMCHTC 3allaCHBIX 4acTeH B TCUCHUE CpOKa IMpOMU3BOACTBA TOBAapa M IOCJIC CHATUSA
€Tro C IpOU3BOJACTBA B TCUCHUE CPOKa CJIy}K6LI TOBAapa, a IMpu OTCYTCTBHUH TAKOI'O CPOKa
B TCUCHUC ACCATH JICT CO AHA IICPCaadu TOBapa HOTpC6I/ITCJ'IIO.

Crartps 7. [IpaBo norpeduTeisi Ha 6e30MaACHOCTH TOBapa (padoThl, YCJIYTH)

1. IToTpebutens UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciryra) npu OOBIYHBIX
YCIOBUSIX €T0 HCIOJIb30BaHUA, XPAHEHHs, TPAHCIOPTUPOBKUA M YTHIM3AIMH OBLI
Oe3omaceH ISl JKU3HHU, 3[0POBBS MOTPEOUTENs, OKPYXKAIOUIEH Cpeabl, a TakkKe He
OPUYMHSIT BpeJ UMYIIECTBY moTpedurtens. TpeOoBaHUS, KOTOpbIE JIOJDKHEI
obecrieunBaTh 0€30MAaCHOCTh ToBapa (pabOThI, YCIYTH) U KH3HA W 3I0POBBS
HOTpPeOUTENsI, OKpYXKAIOIIeW cpelbl, a TakKe NpPeJOTBpallleHHe NPUYMHEHHUS Bpera
MUMYIIIECTBY TOTPEOUTENS, ABISIOTCS 0053aTEIbHBIMU U YCTAaHABIMBAIOTCS 3aKOHOM HJIH
B YCTAaHOBJICHHOM UM TIOPSIIIKE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsrortoButenr (MCIOJHHMTEIb) 00s3aH OOecIeunBaTh OC30MACHOCTH TOBapa
(pa®oTBI) B TEUYCHHE YCTAHOBJICHHOIO CpPOKa CIY)KOBI MM CpOKa TOJHOCTH TOBapa
(pab®oThI).

Eciau B cOOTBETCTBUM € MYHKTOM 1 CTaThbu D HACTOSIIETO0 3aKOHA M3TOTOBUTEIb
(McIONTHUTEINB) HEe YCTaHOBHII Ha ToBap (paboTy) CpoK ciy»KObl, OH 00s13aH 00ECIICUHUTD



0e3omacHOCTh TOBapa (paboThl) B TEUEHHE IECSITH JIET CO JHS Nepeaayn ToBapa (padboTbr)
MOTPEOUTETTIO.

Bpen, npuanHEHHBIN )KU3HU, 3/TOPOBBIO WIIM UMYIIECTBY MOTPEOUTEIIST BCICICTBHE
HeoOecrieueHnss Oe3omacHOCTH ToBapa (paboThl), MOMJCKHT BO3MEIICHUIO B
COOTBETCTBMU CO cTarhbell 14 Hacrosiero 3akoHa.

3. Eciu 17151 6€301acHOCTH MCIIONIb30BaHus TOBapa (padoThl, yCIIyTH), €ro XpaHeHHs,
TPAHCIIOPTHPOBKHA W YTHJIM3AIMK HEOOXOAMMO COOJIIOJIATh CIICIUAIbHBIC ITPaBHIIa
(mayee - mpaBwWIIa), M3TOTOBHTENbL (WMCIIOJHUTENB) OOsS3aH yKa3aTh 3TH TPaBWIA B
COINPOBOJUTEIILHON JIOKyMEHTanmu Ha ToBap (paboTy, yciayry), Ha O3THKETKE,
MapKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaaBer (MCIIOJIHHUTEIh) 00s3aH JOBECTH ITH
MIpaBWJIA J0 CBEACHHMS IIOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (paboThl, YCIIYTH) 3aKOHOM HJIM B YCTAHOBIICHHOM UM TIOPSIIIKE
YCTaHOBJICHBI 00s3aTejIbHbIe TpeOOoBaHMs, OOECIEUYHMBAIOIIME WX OE30MaCHOCTh JIJIs
’KU3HH, 3JI0POBbS MOTPEOMTENSA, OKPYIKAIOIICH Cpebl U IPEIOTBPAICHHE TPHUNHEHUS
Bpe/la MMYIIECTBY IMOTPEOUTEIISI, COOTBETCTBHE TOBapoB (paboT, YCIYTr) yKa3aHHBIM
TpeOOBaHUSM  TIOJUICKUT  00sA3aTeIbHOMY  TOJATBEPXKICHUIO B TOPSIKE,
MPETyCMOTPSHHOM 3aKOHOM M WHBIMH ITPABOBBIMH aKTaMHU.

(B pen. @enepanbHOTO 3aK0HA OT 21.12.2004 N 171-D3)

He nmomyckaercst nmponaxa ToBapa (BBIIIOJHEHHE padOThI, OKa3aHUE yCIyTH), B TOM
YKClie MMIIOPTHOTO ToBapa (paboThl, ycayru), 0e3 uHpopMaiuu 00 00s3aTEIHHOM
MOJTBEPKJICHUHN €TI0 COOTBETCTBUSI TPeOOBAaHUSAM, yKa3aHHBIM B MyHKTE 1 HacTOsIICH
CTaThH.

(1. 4 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu yCTaHOBJIEHO, YTO TpU COOIOJECHUH IMOTPEOHMTENEM YCTaHOBICHHBIX
NpaBU HCIOJb30BAHMS, XPAHEHUS WM TPAHCIOPTUPOBKH TOBapa (paboThl) OH
MPUYMHSIET WK MOYKET IPUYUHUATE BPEJT KHU3HHU, 3JI0POBBIO U UMYILECTBY MTOTPEOUTEIIS,
OKpYXaloIIeH cpe/ie, U3TOTOBHUTEIb (HCITOJHUTENb, PO/IaBell) 00s13aH He3aMeTUTEIBHO
MPUOCTAHOBHUTH €r0 MPOU3BOJCTBO (pealn3aIiio) 10 YCTPAaHEHUsI NMPUYHMH BpEnaa, a B
HEOOXOAMMBIX CJIydasX MPUHSITH MEPBI 10 HM3BATHIO €ro M3 000poTa W OT3BIBY OT
notpedures (moTpeduTeneii).

Ecnu mpuymHBI Bpena yCTPaHWUTh HEBO3MOXKHO, HM3TOTOBHUTENb (MCIIOIHHTEIND)
o0si3aH CHATH Takoi ToBap (paboTy, ycimyry) ¢ mpou3BOACTBa. IIpu HEBBHINOITHEHUH
U3roTtoButeneM (HCIIOJHUTENIEM) STOW OOS3aHHOCTH YHOJHOMOYEHHBIN (enepaabHbIi
OpraH HCHOJHUTEIBHON BIACTH NMPHUHUMAET MEPHI 0 OT3BIBY TaKOro ToBapa (padoTsl,
YCIIyTH) C BHYTPEHHETO PhIHKA U (MJIH) OT MOTPeOUTENs T TOTpeOUTENeit B OpsiIKe,

YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccurickon denepanuu.
(B pen. denepanbhbix 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYUHEHHBIE TOTPEOUTEITIO B CBSI3U C OT3BIBOM TOBapa (padoThl, yCIIyTH),
MOJIISKAT BO3MEIICHHIO H3TOTOBHUTENIEM (MCITIOJTHATEIEM) B TIOJTHOM 00bEeMe.

6. YTparun cuny. - ®enepanphbiii 3akoH ot 21.12.2004 N 171-D3.



Cratbss 8. IIpaBo mnorpeduTensi Ha HHPopManui 00 H3rOTOBUTENE
(ucmosiHMTEIE, MPOAABIIE) U 0 TOBapax (padorax, ycJayrax)

1. Ilotpebutens BOpaBe NOTPeOOBATH MPEAOCTABICHHUS HEOOXOAUMOU H
JTOCTOBEpHON HMH(pOpManuu 00 M3roToBHTENE (MCIIONHUTENE, MPOAABIE), PEXKUME €ro
paboThI U peanr3yeMbiX UM ToBapax (paboTax, yciyrax).

2. YkazanHas B nyHkre 1 Hacrosimiedl ctaThu MH(OpManus B HArJISAIHON U
JOCTYNHOM (hopMe JOBOIUTCS 10 CBEACHMSI MOTPEOUTENEH MTPU 3aKIOYEHUH IOTOBOPOB
KYIUTH-TIPOJTA)KM U JIOTOBOPOB O BBIMIOJHEHWU PaboT (OKa3aHWU YCIyr) crocodami,
NPUHATHIMU B OTJENBHBIX cepax oOCTyKUBaHHUA NOTpeOUTENeH, Ha PYCCKOM SI3BIKE, a
JOMOJHUTEIBHO, IO YCMOTPEHUIO W3TOTOBUTENS (MCIONHWTENS, NpOJAaBla), Ha
rOCyJapCTBEHHBIX sI3bIKaX CyOBeKTOB Poccuiickoit denmepanuu U POMHBIX S3BIKAX
Haponos Poccuiickon @enepanun.

3. YmomHOMOYEHHass OpPraHM3allis WM YIOJHOMOYECHHBIH WHIABUIYaIbHBIH
OpeAnpuHUMATEIb 10  TpeOOBaHMIO  MOTPeOUTENs  00sA3aHbI  MPEIOCTABUTH
HOJTBEPXKICHUE CBOUX MOJHOMOYMH, BHITEKAIONIUX M3 3aKJIFOUYCHHOTO UMHU JIOTOBOPA C
U3rotoBuTesieM (IPOJIaBIIOM).

(. 3 BBenmen denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-03)

Crarban 9. Hudopmamusi 00 wu3roroBuresne (HMCHOJHUTeNe, MNPOJABIIE,
BJIajleJIblle arperaTopa)
(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

1. WsroroButens (MCHONHUTENH, MPOAABEIN) OO0S3aH JOBECTH 10 CBEICHUS
notpedutens GupMeHHOe HanMeHOoBaHHe (HaMMEHOBAHUE) CBOEH OpraHMU3aIldH, MECTO
ec HaxoxaeHus (aapec) u pexxum ee padoTel. Ilpomaser] (MCHONMHHUTEIb) pa3MelacT
yKa3aHHYI0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

W3zroroButenb (MCHOIHUTENb, IPOAABEI) - HHANBHAYAIbHBIA IPEATPUHIMATED -
JIOJDKEH TIPEIOCTAaBUTh MOTPEOUTEI0 HHPOPMAITHIO O TOCYAAPCTBEHHOW PETUCTPALIUN U
HalMEHOBAHUM 3aPETUCTPUPOBABIIETO €TI0 OpraHa.

W3roroButenb (mpojaseir) o0s3aH JTOBECTH 10 CBEIECHUS MOTpeOUTENst pupMeHHOe
HauMeHOBaHHWe (HaMMEHOBAHHE), MECTO HaXOXJAeHHUS (agpec) M PEKUM PpabOThI
YIIOJIHOMOYCHHOW  OpPraHM3allMd WM  YIOJHOMOYEHHOTO  WHJWBHUIYaTbHOTO
npeanpuHUMAaTEIS.

(a03ar BBenieH denepanbabiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMOY€HHas OpraHM3alvsl WM YHIOJHOMOYCHHBIA WHAWUBUYATbHBIN
OpeanpuHUMaTeab B cliydae oOpalleHusi NoTpeOuTenst 00s3aHbl JI0BECTU A0 €ro
cBeieHus nHpopMmarluio o cede u u3rorosutelie (mpoaasie) (pupMEeHHOE HANMEHOBAHUE
(HauMEHOBaHKE), MECTO HaxOXJeHus (aapec), peKUM padOThl, TOCYIAPCTBEHHBIN
PErMCTPAllMOHHBIM HOMEp 3alKCH O CO3JAAHUM HOPUAMYECKOro Jula, GaMuiinio, uMs,
oryecTBO (€ciau HMMeeTCs), TOCYTapCTBEHHBIH DPErHCTPAIMOHHBI HOMEp 3alucu O



rocyJapCTBEHHOM perucTpanuu (QU3MYecKOro Juia B KauecTBE WHAMBUIYATbHOIO
OpeanpuHUMATeNsi).  YIOJHOMOYEHHAs  OpraHM3alds WM  YIOJHOMOYCHHBIH
WHANBUAYAIbHBI TpEeINpUHUMATEIb BIOpPAaBE JTOBECTH [0 CBEACHUS MOTpeOuTenei
uH(pOpMaILrIo 0 ce0e MOCPEICTBOM €€ pa3MElIeHHs Ha CBOEM caiiTe B HH(GOPMaIlMOHHO-
TEJIEKOMMYHUKAIIMOHHOM cetr "UHTepHeT", nH(opMaImio 00 n3rotoButene (IpoaBIie)
MIOCPEJICTBOM pa3MelleHus Ha CBOEM caiite B nH(OPMaLIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTu "MHTEpHET" CChUIKM Ha CTPaHULy caiiTa M3rOTOBHUTENS
(mpomaBia) B MH(POPMAIMOHHO-TEJICKOMMYHUKAIMOHHOW  cetn  "HuTepHer”,
cojieparyo nHpopmaluo 00 u3roropurese (IpoaaBIe).

(. 1.1 BBeien ®depepanbubiM 3akoHoM oT 29.07.2018 N 250-D3)

1.2. Bnagenerny arperatopa o00s3aH JOBECTH JO CBEACHUSA MOTpeOUTEeH
uHpopmanmo o cebe u mnpoxmaBue (ucronHuTene) (GUpMEHHOE HaWMEHOBaHUE
(HauMeHOBaHKE), MECTO HaxOXJAeHUs (aapec), peKuM pabOThl, TOCYIAPCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3allMCH O CO3JAAHMU IOPUAMYECKOTO JIMia, GaMIInIo, UM,
or4ecTBO (€ciam HMMeeTCs), TOCYNapCTBEHHBIH DPETHUCTPAIIMOHHBI HOMEp 3aluch O
rOCy/IapCTBEHHONW pEerucTpanuu (PU3NYECKOro JHIa B KadyecTBE HHAMBHUIYAIbHOTO
NpEANPUHUMATENS), & TaKkKe 00 UMEIOIIMXCSI U3MEHEHHUSIX B yKa3aHHON MH(OpMaIuu.
Brnagener; arperatopa AOBOAWT O CBEIACHHS MoTpeduTeneit mHpopMmaiuioo o cede u
npoaaBiie (MCIOJHUTENIE) MOCPEACTBOM €€ pa3MEIICHHs Ha CBOMX caite W (HMin)
CTpaHHUIle cailTa B WH(OOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTtu HHTepHeT' .
HNudopmanmio o mpojasiie (MCHOTHHUTENE) BIIAJENIEI] arperatopa BIPaBe TOBECTH JIO
CBEJICHUS MMOTPEOUTEIICH MOCPEACTBOM Pa3MEIEHHs Ha CBOMX caiTe W (WJIM) CTpaHUIIE
caiita B MH()POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOHN ceTu "WHTepHeT" CChUIKM Ha CalT
npofaBia  (MCHOMHUTENI) B WH(OPMAIMOHHO-TSIICKOMMYHHKAITMOHHON  CeTH
"NuTepuer”.

(m. 1.2 BBegen @enepanbabiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Tlponaser; (ucmosHUTENH) OO0S3aH TMPENOCTABUTH BIAJENbIly arperaropa u
pa3MeCTUTh Ha CBOEM caiiTe B HWHOOPMAIMOHHO-TEIEKOMMYHHKALIMOHHON CceTu
"Uuteprer” (mpv ero HaJM4YMHM) JAOCTOBEPHYIO HH(OpMAIHiO O ceOe, YKa3aHHYIO B
nyukte 1.2 Hactosiiei cratbu. B chmydae, ecnu MMEOTCS H3MEHEHUS! B TaKOH
uHpOpManuu, npoaasel] (MCIOJIHUTENb) 00s3aH B TEYCHHUE OJHOTO pabodyero JHS ¢
MOMEHTAa BHECEHHUS B HE€ HM3MEHEHHH COOOUIMTH BIAJENblly arperatopa 00 3THUX
U3MEHEHUSAX M  pa3MeCcTUTh HUX Ha CBOeM caiite B  WH(GOPMALUOHHO-
TeJIEKOMMYHUKaIMoHHoM cet "WMHTepHer" (mpu ero Hamumumu). Brmagenen arperaropa
00s13aH BHECTH 3TH U3MEHEHHs B MHPOPMAIUIO O MpozaaBie (HCIIOIHUTENE) B TCUCHUE
OJTHOTO paboyero JHs, eIl pa3MelleHrne YKa3aHHON WH(OPMALUK OCYIECTBISIETCS Ha
caiiTe Biajenpia arperaropa u (WJIK) €ro CTpaHUIE caiTa B WHQPOPMAIHUOHHO-
TEJEKOMMYHUKALIMOHHOM ceTH "VHTepHeT .

(. 1.3 BBenen depepanbubiM 3akoHoM 0T 29.07.2018 N 250-D3)

2. Eciu BuA JeATENBHOCTH, OCYIIECTBIISEMBIH HM3rOTOBHTEICM (HMCIIOJHUTEIEM,
MPOJABIOM), TOJJICKHT  JIUICH3UPOBAHWIO W  (WJIM)  WCIOJIHHUTEIh  HUMEET
rOCyIapCTBECHHYIO aKKPEIUTAIUIO, IO CBEJACHUS MOTPEOUTENS JTODKHA OBITh JOBEICHA
uHGOpMaNUs O BUJE JCATCIBHOCTH M3TOTOBHTENS (MCIOJHUTENS, MPOJIABIa), HOMEpe
JUICH3UU U (MJTM) HOMEPE CBHJICTEIBCTBA O TOCYIAPCTBCHHON aKKpEIUTAIMH, CPOKax



JNEWCTBHSI YKAa3aHHBIX JIMIEH3WU W (WJIM) CBUACTENBCTBA, a Takke MHPoOpMarus o0
opraHe, BBIABIIIEM YKa3aHHBIC JINIIEH3UIO U (MJIH) CBUIIETEIHLCTRBO.
(m. 2 B pen. @enepanpaoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMu 1 U 2 HAcTOSIeH CTaThH, JAOJKHA
ObITH JIOBEJEHA A0 CBEIEHHs MOTpeOuTeNell TakKe MPH OCYIIECTBICHUU TOPTOBIIH,
OBITOBOTO ¥ MHBIX BUOB 00CITYKUBaHUS NOTPEOUTENEH BO BpEMEHHBIX TOMELICHHUSX, Ha
spMapKax, C JIOTKOB M B JPYIHX CIy4asiX, €CJIH TOProBisi, OBITOBOE M HHbBIC BUIbI
00CITy’)KUBaHUS TOTPEOUTENICH OCYIIECTBIAIOTCA BHE TIOCTOSHHOTO MECTa HaXOXKICHHS
npojaBia (MCIOJHUTES).

Crartpbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. MzrotoBuTeNb (MCIIOTHUTEH, TIPOIABEII) 0053aH CBOEBPEMEHHO MPEAOCTABIIATh
MOTPEOUTENI0 HEOOXOMUMYI0 W JOCTOBEpHYIO HH(pOpmamuio o ToBapax (paborax,
yCIIyTax), 00eCIeUNBAOIIYI0 BO3MOXXHOCTh MX MPaBUIBHOTO BhIOOpa. [1o oTaenbHBIM
BUJaM TOBapoB (paboT, yCiIyr) MmepedyeHb M CHOCOOBI JOBelIeHUs HH(OpMamuu 10
noTpebuTens ycranaBiauBatorces [IpaBurensctBom Poccutickoit deneparumu.

2. udopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA
COJZIepXKaTh:

HAaMMEHOBAaHME  TEXHMYECKOTrO0  perjiaMeHTa MM  HWHOE  YCTAaHOBJCHHOE
3aKOHOJATEILCTBOM Poccuiickoii Dexepalii 0 TEXHUYECKOM PETYJIUPOBAHUU U
CBHUJICTEJILCTBYOIIEE 00 00s3aTeIbHOM TIOJATBEPXKICHUM COOTBETCTBHS  TOBapa
0003HaUEHUE;

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

CBEJICHHMSI 00 OCHOBHBIX MOTPEOUTENIHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B
OTHOIICHUHW IPOJYKTOB IMUTAHUS CBEICHHUS O cocTaBe (B TOM 4HCIIC HaWMCHOBAHHE
MCIIOJIb30BAaHHBIX B MPOIIECCE M3TOTOBJICHHS MPOMYKTOB MUTAHUS MUIIEBHIX J00ABOK,
OMOJIOTUYECKH AaKTHBHBIX J00aBOK, WH(MOpMAIUS O HAJUYUH B MPOAYKTAX MUTAHUS
KOMITOHEHTOB, TIOJYYCHHBIX C NMPUMEHEHUEM T'€HHO-WHKEHEPHO-MOAN(PUIIUPOBAHHBIX
OPTaHU3MOB, B CJIy4Yae, €CJIM COACPKAHUE YKA3aHHBIX OPraHU3MOB B TAKOM KOMITOHEHTE
cocTaBiisieT OoJyiee JCBSATH JIECATHIX IPOICHTA), MHUINEBOM IICHHOCTH, Ha3HAYEHUH, 00
YCJIOBUSIX TPUMEHEHUS U XPAaHEHHS MPOAYKTOB MHUTAHUSA, O CIIOCO0aX H3TOTOBJICHUS
roTOBBIX 001, Bece (00BEME), 1aTe U MECTE€ U3OTOBJICHHS U yIakoBKU (pachacoBKH)
MPOAYKTOB MUTAHMS, @ TAKKE CBEACHHUS O MPOTUBOMOKA3AHUAX JJISl UX IPUMEHEHUS TIPU
OTJENbHBIX 3a00s1eBaHusX. [lepeuenn ToBapoB (pabot, yciyr), HHGOpMAaIUs 0 KOTOPBIX
JNOJDKHA COJIEpKaTh MNPOTUBOIIOKA3aHUs JJIsi MX MPUMEHECHUS NPU  OTIEJIbHBIX
3aboneBanusx, yreepxaaetcs [IpasutensctBom Poccuiickoit deneparumy,

(B pen. @enepaibHbIX 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJISIX B yCTIOBHS TPUOOPETEHUS TOBApOB (paboT, yCiuyr), B TOM YHCIIE IPH
orutate ToBapoB (paboT, ycnmyr) depes3 OIpelesieHHOe BpeMs IOCie WX Iepelayu
(BBITTOSTHEHUS, OKa3aHWs) MOTPEOUTENIO, TOJHYI) CyMMY, TOJISKAIIYIO BHIMJIaTe
notpeduTenem, u rpaduk noraneHus 3Toil CyMMBI,

(B pen. denepanbroro 3akoHa ot 21.12.2013 N 363-D3)



rapaHTHIHBINA CPOK, €CIIM OH YCTAHOBJICH;
(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

npaBuia ¥ yciaoBus 3G PeKTHBHOTO U 0€301MacHOTO MCTIOIb30BaHus TOBapoB (padoT,
yeayr);

uHpopmarmo 00 dsHepreTuueckol A(OQPEKTUBHOCTH TOBApOB, B OTHOILICHUU
KOTOPBIX TpeOOBaHME O HATMYHMM TaKOW MH(OPMALUU OINpPENEIeHO B COOTBETCTBUU C
3aKOHOJATEIBCTBOM 00 JHEProcOEpeeHMH U O TOBBIIIEHHUH HHEPreTHYECKOM
s dexTuBHOCTH;
(a63ar BBeneH deaepanbabiM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CIY)KOBI WM CpPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJICHHBIH B
COOTBETCTBUM C HACTOSIIIMM 3aKOHOM, a TAaKKe CBEJEHHUS O HEOOXOAMMBIX JEHCTBUAX
NOTPEOUTENS] MO WMCTEYEHUU YKa3aHHBIX CPOKOB M BO3MOKHBIX TOCIEICTBUAX IPHU
HEBBITIOJTHCHUN TAaKHMX JEHCTBHH, eCiM ToBapbl (pabOThl) MO HMCTECUYCHUH YKA3aHHBIX
CPOKOB MPEACTABIISIOT OMACHOCTD JJIs1 )KU3HU, 37J0POBbS U UMYIIECTBA OTPEOUTENS UITU
CTAHOBSITCSI HEIIPUTOHBIMU JIJI1 UCTIOJIb30BAHUSI IO HA3HAYEHHUIO;

anpec (MecTo HaxoXicHHS), (QUPMEHHOe HaMMEHOBaHWE (HAUMEHOBAHHE)
M3rOTOBUTENS  (MCHOJMHMTENsI, TMPOJABIA), YIOJHOMOYCHHOW OpraHU3allid WM

YIIOJHOMOYEHHOTO MHIUBHIyaTbHOTO PEANPUHUMATEIS, KMIIOPTEPA;
(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaInio 00 00s3aTEILHOM TOATBEPIKICHIUH COOTBETCTBUS TOBapoB (padoT,

YCIIyT), YKa3aHHBIX B ITYHKTE 4 CTaThU / HACTOSIIETO 3aKOHA,
(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

UH(POPMAITHIO O TIPABHIIAX TIPOAAKH TOBAPOB (BBITIOJIHEHHS padOT, OKa3aHUS YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JIMIO, KOTOpPOe OyAeT BBINOJHATH paboTy (OKas3bIBaTh
YCIYTY), ¥ ”HPOPMAITHIO O HEM, €CITH 3TO MMEET 3HAUCHHE, HCXOIs U3 XapaKkTepa paboThl

(ycmyrn);
(a03ar BBesieH denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-D3)

yKa3aHHe Ha KCI0Jb30BaHHe (POHOrpaMM IPU OKa3aHUH Pa3BICKATCILHBIX YCIyT
HCIIOJIHUTEIIIMU MY3bIKAIBHBIX IIPOU3BEICHUIA.
(a03ar; BBeeH denepanbubiM 3aKkoHOM 0T 17.12.1999 N 212-D3)

Ecau mpuoOperaemsbiii motpedutesieM ToBap ObLI B yHOTPEOJEHUM WJIM B HEM
YCTPAHSUICS HEIOCTAaTOK (HEAOCTATKH), TMOTPEOHUTENI0 JOJDKHA OBITh MpPEAOCTaBIICHA
uH(popmManus 00 ITOM.

3. Madopmarust, mpenrycMoTpeHHast ITyHKTOM 2 HACTOSIIECH CTaThU, JOBOIUTCS JIO
CBEIICHHs TOTpEOUTENeil B TEXHUYECKOW JOKYMEHTAIlMH, IMpHiIaraeMoil K ToBapam
(pabotam, yciryram), Ha 3TUKETKAX, MAPKHUPOBKOW MIIM WHBIM CIIOCOOOM, TIPUHSTBHIM JIJIS
OTICNBHBIX BHIOB ToBapoB (pabor, ycuyr). HWubopmamms 00 o00s3aTenbHOM
MOJITBEPKICHUN COOTBETCTBHUS TOBAapOB IPEJACTABISCTCS B TOPSAKE U CIOCOOaMH,



KOTOPBIC YCTAHOBJICHBLI 3aKOHOAATCIILCTBOM Poccuiickon @enepaunn O TCXHHUYCCKOM
PETYJINPOBAHNH, U BKIIKOYACT B celst CBCACHUS O HOMCPC JOKYMCHTA, ITIOATBCPIKAAIOIICTO

TaKO€ COOTBETCTBHUE, O CPOKE €T0 ACUCTBUS U 00 OpraHU3aIliK, €TO BhIIABIICH.
(B pen. @enepanbHbIX 3ak0oHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3ar yrparui cuny. - @enepanpabiii 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Peskum padoTnl npogaBua (MCIOJTHATEIINA)

1. Pexxum paboThl roCyIapCTBEHHBIX, MYHUIIMIAIBHBIX OPTaHU3allUi TOPTOBIIH,
OBITOBOT'O U MHBIX BUJIOB 00CITYKUBaHUS MOTpEOUTENIEH YCTAHABIMBACTCS 110 PEIICHUIO
COOTBETCTBEHHO OPTaHOB MCIIOJHUTEIBHON BIacTH cyObeKTOB Poccuiickoii deneparu
Y OPraHOB MECTHOT'O CaMOYIIPABJIEHUS.

2. PexxuM paboThl OpraHm3aiiyii, OCYIIECTBISIOUINX JEATEIbHOCTh B cdepax
TOProBOr0, OBITOBOTO U MHBIX BHJIOB OOCTYXHBaHUS NOTpeOUTENeil U He yKa3aHHBIX B
nynkre 1 Hacrosimedl craThM, a TakKe WHIUBUAYaAJIbHBIX MpearpUHAMaTeNei
yCTaHaBJIMBAETCS] MU CAMOCTOSITENILHO.

3. Peskum paboThI mpo/iaBiia (MCIOJIHUTEINS) JOBOJAUTCS 10 CBEICHUS MOTpeOUTEIIekH
U JTOJKEH COOTBETCTBOBAThH YCTAHOBJICHHOMY.

Crarbsi 12. OTBEeTCTBEHHOCTH W3roTOBHUTEsI (MCIOJHHUTE/sI, TNPOAABIA,
BJajleJiblla arperaTropa) 3a HeHaJjIexamyro uHdopmamui o ToBape (padore,
ycayre)

(B pen. Penepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Eciu mnoTpeOuTeN0 HE MPeaoCTaBlieHa BO3MOXKHOCTH HE3aMEIIUTCIIHHO
HOJYYUTh NPH 3aKIIOYCHUH J0roBopa HMH(popMaimio o ToBape (paboTe, yciyre), oH
BIIpaBe MOTPeOOBATH OT Mpo 1aBia (MCIIOJHUTES) BO3MEIICHHS YOBITKOB, IPUYNHCHHBIX
HEe0OOCHOBAHHBIM YKIIOHCHHEM OT 3aKJIFOUCHUS JOTOBOPA, a €CIIU JOTOBOP 3aKIIIOUYCH, B
pa3yMHBIN CPOK OTKA3aThCs OT €0 UCIIOJHEHUS U TIOTPeOOBaTh BO3BpATa yIIaueHHOM 32
TOBap CyMMBI M BO3MEIIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHOTO 3aK0HA OT 21.12.2004 N 171-D3)

[lpr oTKa3e OT HCIOJHEHHUS IOTrOBOpa MOTPEOMTENh O0S3aH BO3BPATHTH TOBAp
(pe3ysbTaT paboOThI, YCIYTH, €CIM 93TO BO3MOXKHO [0 HMX XapakTepy) MpOJIaBILy
(MCITOJTHUTETIO).

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TlpomaBenr (MCHOJHWTENH), HE MNPEAOCTABUBIINN IMOKYIATEIO TOJHOW U
JOCTOBEpHON wuH(popMaruu o ToBape (paboTe, yciyre), HECET OTBETCTBECHHOCTD,
npeaycMOTpeHHYI0 nyHKTamu 1 - 4 crtatbu 18 wnm nynktoM 1 ctatbu 29 HaCTOSIIETO
3akoHa, 3a HeAOCTaTku ToBapa (paboThl, yCIYTrH), BO3HHUKIIHE TOCIE €ro mNepeaayu
NOTPEOUTENIO BCIICCTBUE OTCYTCTBHSI Y HETO TaKOH MHGOPMAITUH.

(. 2 BBemen denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-03)



2.1. Bnanener arperaropa, NMpeAOCTaBUBIINN MOTPEOUTETIO HEJOCTOBEPHYIO HITH
HEenoJIHyl uHpopManuio o TtoBape (yciayre) wiu mpojasiie (MCHOJHUTENE), Ha
OCHOBAHHUHU KOTOPOU MOTpeduTeneM ObLT 3aKIIF0YEH JOTOBOP KYIUTH-TIPOIaxH (I0OTOBOP
BO3ME3THOTO OKa3aHUs YCIYT) C MPOAABIOM (MCIOJTHHUTEIEM), HECET OTBETCTBEHHOCTh
3a yOBITKH, NPHUYMHEHHBIC IOTPESOUTEII0 BCIEACTBHE INPEAOCTABICHUS €My TaKOH
uH(pOpMaIuu.

Ecnan mHOE HE HpemxycMOTPEHO COTIAlIeHHeM MEXIY BIIAJAEIbLIEM arperatopa u
MpoaBIoM (MCIOJHUTENIEM) WM HE BBITEKAET U3 CYIIECTBAa OTHOIICHUN MEXIY HUMH,
OTBETCTBEHHOCTH 32 UCIIOJIHEHUE JIOTOBOPA, 3aKIFOYCHHOTO MOTPEOUTEIEM C TIPOJABIIOM
(ucrioHUTENIEM) Ha  OCHOBAaHWUM  IPEJOCTABICHHOW  BIAleNbIEM arperaropa
uHpopmanuu o ToBape (yciayre) Wiv npoaasiie (MCIOTHHUTENE), a TAKXKE 32 COONIOICHUE
npaB TOTpeOHTENeH, HAPYIICHHBIX B pe3yJbTaTe Iepeladyd IMOTPEeOUTETI0 ToBapa
(ycmyrn) HeHauiexamiero KadecTBa W OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
Ha/IJISKAIIET0 Ka4ecTBa Ha aHAJIOTUYHBIN TOBap, HECET MpojiaBel] (MCIIOTHHUTEND).

Brnanmenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYNHEHHBIC
MOTPEOUTENI0 BCIEICTBHE NPEAOCTABICHUS €My HEIOCTOBEPHOM WM HETOJIHOM
nHpopMmarmu o ToBape (yciyre), B ciydae, €CH BIAJelell arperaropa He M3MEHsSeT
nHpopManmo o ToBape (yciyre), MpPeIOCTABICHHYIO MPOAABIOM (HCIIOIHUTEIEM) U
COZIEPIKAIIYIOCS B MPEUIOKEHUN O 3aKIIOUYEHHH JOTOBOpa KYIUIU-TIPOJaXKH (IoroBopa
BO3ME3THOTO OKa3aHUS yCIYT).

(m. 2.1 BBeaen DenepanbabiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. lloTpebutens BOpaBe MPEAbSBUTH TPeOOBAaHHE K BIIAJENbIy arperatopa o
BO3BpaTe CYMMBI IPOU3BEJCHHONH WM IpeIBapUTEIbHON OIJIaThl TOBapa (yciyru).
Brnanenen arperaropa Bo3BpallaeT CyMMY IOJIyYEHHOH MM IpPEIBApUTEIbHOM OIIaThl
ToBapa (yCIlyrM) B TEUCHHE JECSATH KAJICHAAPHBIX IHEH CO IHS NpPEAbsSBICHUS
NoTpeOUTENEM TaKOro TpeOOBaHUS MPU OJHOBPEMEHHOM HAJIUYHUU  CIEAYIOLIUX
YCIIOBUU:

toBap (yciryra), B OTHOIIIEHHH KOTOPOT'0 MOTPEOUTEIEM BHECEHA TIPEABAPUTEIbHAS
orutata Ha OAaHKOBCKHUI CYET BIIaJIesiblla arperatopa, He mepeiaH moTpeOUTENo B CPOK
(ycimyra He oka3aHa B CPOK);

HOTPEOUTENb HANMPABHI MPOJAABIYY (MCIOJHUTENI0) YBEIOMJICHHE 00 OTKase OT
UCIIOJIHCHUSI JIOTOBOPA KYIUTU-TIPOAXH (IOroBOpa BO3ME3JHOTO OKa3aHUS YCIyr) B
CBSI3U C HapyIICHHEM MpPOAaBIOM (HCIOJHHUTEIEM) 00S3aTeNIbCTBA IMEpeaaTh TOBAp
(oxa3aTh yCiIyry) B yCTAaHOBJICHHBIH CPOK.

Hapsiny ¢ TpeboBanumeM o BO3BpaTe CyMMbl NpPEIBAPUTEIBHONW OIUIAThI TOBapa
(yenyru) moTpeOMTENIb  HAmNpaBseT  BIaJAEibIly arperatopa  IMOATBEP)KIACHUE
HampaBJICHUs] TPOJAaBIy (MCIOJHHUTEII0) YBEJIOMIJICHHS OO0 OTKa3e OT MCIIOJHEHHUS
JI0TOBOpa KYILIK-IIPOJaKHU (IOTOBOpa BO3ME3HOTO OKa3aHHUs YCIIyT).

Ecnmu wHOE HE MNpeayCMOTPEHO YCJIOBUSMH IOJIb30BATEIBLCKOTO WM HMHOTO
COTJIAIICHUSI TIOTPEOMTENsT C BJIAQJACIBbIIEM arperaropa, yBEJIOMJICHHE IPOJIABILY
(ucrostHUTENI0) 00 OTKa3e OT HCIIOJIHEHHUsS JIOroBOpa KyIUIH-TIpofaxku (oroBopa



BO3ME3JHOTO OKa3aHWsl YCIYr) MOXKET OBbITh HAIPaBJICHO BIAJCIIBILy arperaropa,
KOTOPBII 00s13aH HAIIPABUTh €T0 MPOIABIY (MCIIOJTHUTEIIO).
(m. 2.2 BBeaen DenepanbabiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B MyHKTe 2.2 HACTOSILEH CTaThH, BIAJEINEl arperaropa
BIPaBE OTKa3aTh MOTPEOUTENI0 B BO3BpPATE€ CYyMMBI MPEIBAPUTEIBHOM OIIaThl TOBapa
(yciyru) mpu MONydeHWH OT TpojaBla (MCIONHUTENS) TOATBEPKACHHUS TPUHSITHUS
notpeduteneM ToBapa (OKa3aHWS YCIYrd) TpPH YCIOBUHM, YTO KOMHUS TaKOTro
MOATBEpK/IeHUS Obljla HallpaBlieHa BIaJEJbIIEM arperatopa MoTpeOUTEeN0 B TEUEHUE
JecATH KaJeHJApHBIX JHEH CO JHs MOIy4eHUs BiaJeNblieM arperatopa TpeOoBaHHS O
BO3BpaTe CyMMBI MpEIBApUTEIBbHON omiatkl ToBapa (yciyru). B ciaydae Hecormacus
noTpeOuTeNss C TPEACTABICHHBIMH BIAQJCbIIEM arperaropa JI0Ka3aTelbCTBAMU
NPUHITHS MTOTpeOUTENIeM ToBapa (OKa3aHHs YCIIyTH) MOTPeOHTENh BIpaBe TPeOOBAThH
BO3BpaTa CyMMbl MPOM3BEICHHOW MM TNpPEABAPUTENILHOW OIUIaThl ToBapa (YCIyru) B
CyaeOHOM TOpsIIKE.

(. 2.3 BBeaeH DenepanbabiM 3akoHOM OT 29.07.2018 N 250-D3)

3. [lpu npuumHeHHH Bpeda XKHU3HHU, 3J0POBBI0O U HMYIIECTBY MOTpEOUTENS
BCJIE/ICTBUE HEIPENOCTABIICHUS €My IOJHOM M JOCTOBEPHOM HH(pOpMAIMK O TOBape
(pabote, ycmyre) morpeOuTenh BIpaBe MOTPEOOBATh BO3MEIICHUS TAaKOro Bpeaa B
MOPSIZIKE, MPETyCMOTPEHHOM cTaTheil 14 HacTosiiero 3akoHa, B TOM YHCIE MOJHOIO
BO3MEIICHHUS YOBITKOB, TNPUYMHEHHBIX NPUPOIHBIM OOBEKTaM, HaXOASIIUMCS B
cOOCTBeHHOCTH (BJIQJICHUM) TOTPEOUTEIS.

(. 3 BBenmen denepanbHbiM 3aKkoHOM oT 17.12.1999 N 212-03)

4. Tlpu paccmoTpeHuH TpeOOBaHUM NOTPeOUTENST O BO3MEUICHUH YOBITKOB,
NPUYMHEHHBIX HEJIOCTOBEPHOM WM HEJOCTAaTOYHO IOJHOM WH(poOpMaIueld o ToBape
(pabote, ycmyre), HEOOXOAMMO HWCXOMUTh W3 TPEANOJIOKEHUS 00 OTCYTCTBUH Y
HOTPEOUTENS CIICIIMAIBHBIX MTO3HAHHUI O CBOHCTBAX M XapaKTEPUCTHKAX ToBapa (paboThI,
yCIyTH).

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Crarba 13. OTBeTCTBEHHOCTb W3rOTOBHUTE/sl (MCIOJHHUTE/sI, MPOAABUA,
YIOJTHOMOYEHHOH OpraHu3auMyd WJIH YHOJHOMOYEHHOI0 HHANWBUAYAJBHOIO
npeANpUHUMATEJISI, HUMIIOPTEPA) 32 HAPYIIeHNe MPaB MOTpeduTe.Iei
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyleHWe MpaB MOTpeOHWTEeNed HU3rOTOBUTENb (HCIIOJHHUTENb, MPOIABEIl,
YIOJHOMOYCHHAS ~ OpraHW3alus  WIA  yIOJHOMOYCHHBIH  WHAWBUAYaIbHBIH
IpeANPUHUMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTbH, MPEAYCMOTPEHHYIO 3aKOHOM
HJTH TOTOBOPOM.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu vHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUUMHEHHBIE MOTPEOUTEIIO,
MOJJIeKAT BO3MEIICHUIO B TMOJHOW CyMMeE CBEpX HEYCTOWKH (II€HH), yCTAaHOBIICHHOM
3aKOHOM WJIM JOTOBOPOM.

(. 2 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



3. Ymmara HeycroWiku (TMEeHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
U3rOTOBHUTENST (MCHOJMHUTENS, MPOAABIA, YIOJIHOMOYCHHYIO OpPraHHW3alHi0 WM
YIIOJTHOMOYEHHOTO MHIMBUIYAJTFHOTO MPEANPUHIUMATENS, UMIOPTEpa) OT UCTIOTHEHUS
BO3JIO’KEHHBIX Ha HETO 0053aTeNIbCTB B HATYpE Mepe MoTpeOuTenem.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. M3rortoButensb (MCIOTHUTENIH, IPOAABEI], YIOJHOMOYCHHAS OpPTaHHM3aIlisl WIIH
YIIOJIHOMOYEHHbIH HHIUBUAYAIbHBIA IPEIIPUHUMATEb, UMIIOPTEP) OCBOOOKIACTCS OT
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE 005A3aTEIbCTB WA 32 HEHAJUIESKAIIEE UCIIOHEHUE
00513aTENBCTB, €CIIM JOKAXKET, YTO HEUCIIOIHEHNE 003aTeNLCTB UM UX HEHAJIEKaIlee
UCIIOJTHCHHE IPOU30IIIO BCICACTBUE HEMPEOJOJIMMON CHJIbI, a TaKKe II0 HHBIM
OCHOBAHUSIM, TIPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepaibHbIX 3ak0oHOB oT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanust morpebutenss 00 yIulaTe HEYCTOMKHU (MEHH), MPETyCMOTPEHHOU
3aKOHOM HJIH JJOTOBOPOM, IOJIJIEKAT yJOBJICTBOPEHHIO U3TOTOBUTENEM (MCIIOHUTENEM,
MpOJIaBLIOM, YIOJTHOMOUYEHHOMN OpraHn3alueil Win yIOoJIHOMOYEHHBIM HHANBUYaTbHBIM
IpeANPUHUMATENIEM, UMIIOPTEPOM) B TOOPOBOIBHOM TOPSIIKE.

(B pen. denepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu yIOBICTBOPEHHH CyIOM TPeOOBaHHH MOTPEOUTENs], YCTaHOBICHHBIX
3aKOHOM, CY/l B3bICKUBACT C U3TOTOBUTENS (MCIIOJHUTENS, MPOIABIIA, YIIOTHOMOYCHHOM
OpraHu3alii  WJIA  YIOJHOMOYCHHOTO  HHAMBHIAYAJIbHOTO  MPEAIPUHUMATEIIS,
HUMITOpTEpa) 3a HECOOI0ICHHE B JOOPOBOJIBLHOM MOPSIKE YAOBICTBOPSHUS TPEOOBaHMIA
notpedutens mrpad B pasMepe MAThAECAT MIPOIEHTOB OT CYMMBbI, IPUCYKICHHOM CYI0M
B M10JIb3Y MTOTPEOUTEIIS.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alIUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIECTBEHHbBIE
oObeMHEHUsT mOTpeOuTeNneld (WX acCOIMAllMM, COIO3bI) WM OPraHbl MECTHOTO
CaMOYTIPaBJIEHUs, MATHIECAT MPOIIEHTOB CYMMBI B3bICKAHHOTO MTpada MepeunciIsioTCs
YKa3aHHBIM 00beIMHEHUAM (MX aCCOIMAIUSAM, COI03aM) UM OpraHaM.

Cratbs 14. HMyllecTBeHHasi OTBETCTBEHHOCTh 3a Bpel, NPUYHHEHHBIH
BCJIEJICTBHE HEJJOCTATKOB ToBapa (padoThl, CJIyIn)

1. Bpen, nOpuYMHEHHBIN JKU3HU, 3I0POBBIO WM HWMYIIECTBY IOTPEOUTENS
BCJICJICTBUE  KOHCTPYKTHBHBIX, IPOU3BOJCTBEHHBIX, PEHENTYPHBIX WJIM HHBIX
HEJI0CTAaTKOB ToBapa (padoThl, YCIYIH), IOIJICKUAT BO3MEIICHHIO B IIOJITHOM 00beMeE.

2. IIpaBo TpeOoBaTh BO3MEIIEHUS Bpea, MPUUYMHEHHOTO BCIIEJCTBUE HEAOCTATKOB
ToBapa (paboThl, yCIIyru), MPU3HAETCS 32 JIOOBIM MOTEPIIEBIINM HE3aBUCUMO OT TOTO,
COCTOSIT OH B JIOTOBOPHBIX OTHOIIEHHSIX C IMMPOJABIIOM (MCIIOJTHUTEIEM) WU HET.

3. Bpen, npuuMHEHHBIH S>KWU3HHU, 3J0POBBI0 WJIM HUMYIIECTBY IOTpEOHTEIS,
MOJUICKHUT BO3MEILICHHUIO, €CIIM BpEll NMPUYMHEH B TEYCHHE YCTAHOBJIEHHOI'O CpOKa
CITy>KObI HJTH CpOKa TOAHOCTH ToBapa (paboThI).



Ecnu Ha ToBap (pe3ynbraT pabOTHI) JODKEH OBITH YCTAHOBICH B COOTBETCTBHH C
NyHKTamM# 2, 4 cTaTbl S HACTOAIIETO 3aKOHA CPOK CIYKOBI MM CPOK FOJHOCTH, HO OH
HE YCTaHOBJIEH, MO0 MOTpeOUTENI0 He ObLIa MPEeIOCTaBlICHA MOJHAs U JOCTOBEpHAs
uH(pOpMaLisi O CPOKE CIYKObl WM CpPOKE TOJHOCTH, JUOO MOTpeOuTEeNbh HE ObLI
porH(OPMHUPOBAH O HEOOXOAUMBIX IEUCTBUAX IO UICTEUEHUH CPOKA CITY>KOBI HIIM CPOKa
TOJTHOCTU M BO3MOYKHBIX MOCIIEACTBHIX MPU HEBBIMOJIHEHNUN YKa3aHHBIX JEHCTBUI, 1100
ToBap (pe3ynbTaT paboThl) IO MCTEYCHUU STHX CPOKOB IMPEACTABISICT OMACHOCTH IS
KU3HU U 3/10pOBbs, BpE€J NOJJIEKUT BO3MELIEHUIO HE3aBUCHUMO OT BPEMEHM €ro
NPUYUHEHUS.

(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B coorBercTBHM ¢ MyHKTOM 1 craThu 5 Hacrosimero 3akoHa M3TOTOBUTEIH
(ucnonHMTENB) HE yCTaHOBWJ Ha ToBap (paboTy) CpOK CiIyKObl, BpeIl MOIJICKHT
BO3MEIIICHUIO B CITydae ero NPUIMHEHUS B TEYCHUE JICCATH JIET CO JTHS Mepeiayn ToBapa
(paboThl) mOTpeOUTENO, a €ClU JCHb Mepeladyd yCTAaHOBUTh HEBO3MOXKHO, C JaThl
U3TOTOBIICHUS TOBapa (OKOHYAHWSI BBITIOJTHEHUS pa0OTHI).

Bpez[, HpI/I‘-II/IHeHHI:Jﬁ BCJICACTBUC HCIOCTATKOB TOBapa, IMOMJICIKHT BO3MCHICHHIO
IMpOoaAaBIOM HJIM U3TOTOBHUTCIIEM TOBApa I10 BLI60py MOTCPIICBUICTO.

Bpen, nmpuunHeHHBIH BCIEICTBUE HEAOCTATKOB PaOOThI WM YCIYTH, TMOJICKHUT
BO3MEILIEHUIO UCITIOJTHUTEIEM.

4. V3rotoBuTelb (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BPEIl, MPUUMHEHHBIN
KU3HHU, 3J0POBBI0 WM HMYIIECTBY NOTPEeOUTENs] B CBS3M C UCIHOJIB30BAaHUEM
MaTepHalioB, O0OpPYAOBaHMS, MHCTPYMEHTOB M HHBIX CPEJCTB, HEOOXOAUMBIX IS
MPOM3BOJICTBA TOBApPOB (BBIMOJIHEHUS pa0OT, OKa3aHUs YCIyT), HE3aBUCHMO OT TOTO,
MO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHWU BBISIBUTH UX 0COOBIC CBOWCTBA HIIN
HET.

5. MzrotoButenb (MCHOTHUTEINb, TPOIABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH,
€CJIM JIOKAXET, UTO BPEJ MPUUYMHEH BCIEACTBUE HEMPEOJOJIMMON CUIIbI UJIU HAPYILICHUS
NOTpEeOUTENeM  YCTAHOBJIEHHBIX  MpaBWJ  MCIOJIb30BaHUS,  XpPAaHEHUA  WJHU
TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHncanus MopajJbHOIo Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIM MOTPEOUTENIO BCIEACTBUE HAPYIICHHS
u3roropureneM (MCIONHUTENEM, MPOAABIIOM, YIIOJHOMOYCHHOW OpraHM3alvedl Wiu
YIIOJITHOMOYCHHBIM ~ WHAMBHYadbHBIM  TPEANPHHAMATENIEM, HWMIOPTEPOM) TpaB
noTpeduTeNs, NPEIyCMOTPEHHBIX 3aKOHAMH U TMPaBOBBIMU aKTamMH Poccuiickoi
®denepanyy, peryaupyOLUIMIMH OTHOILIEHUS B OOJACTH 3alllUThl IPaB MOTpeOHUTENEH,
IIOJUIE)KUT KOMIIEHCALlMM IPUYMHUTENIEM Bpela IpPU HAIWYMKA €ro BHHBIL. Pa3mep
KOMIICHCAllUd MOPAJIBHOTO BpEla OINpEeAessieTcsl CyAOM M HE 3aBHCUT OT pa3Mepa
BO3MEILEHUS UMYLIIECTBEHHOTO BpEAa.

(B pen. Penepanbhbix 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/I}I MOpPAJBHOTO Bp€Ja OCYHICCTBJIACTCA HC3aBHUCHUMO OT BO3MCHICHUA



MMYIICCTBEHHOT'O BpE€aa U MIOHCCCHHBIX l'IOTpC6I/ITCJ'ICM Y6BITKOB.

Koncynprantlntoc: npumeuanue.
C 01.09.2022 ct. 16 uznaraercs B HoBo# penakiuu (P3 or 01.05.2022 N 135-D3).

CM. Oyy11yro peaakiuio.

Koncynpranrlnroc: npumedanue.

B cr. 16 BHeceHbl H3MEHEHHs, JAEWUCTBHE KOTOPHIX PACHPOCTPAHAECTCA HA
IIPABOOTHOIICHWSI, BO3HUKIINE U3 paHee 3aKITF0YeHHBIX 10oroBopoB (D3 ot 01.05.2022
N 135-®3). Cwm. cT. 16 ¢ yueToM yKa3aHHBIX H3MEHEHUIA.

Crarbs 16. HenelicTBUTEIbHOCTh YCJIOBHIl 10r0OBOpa, YHIeMJISIIOIIMX NpaBa
norpeouTeNst

1. VYcaoBus AoroBopa, YIIEMISIIOIIME IIpaBa MOTPEOUTENS MO CPABHEHHUIO C
IIPABWJIAMM, YCTAHOBJICHHBIMHM 3aKOHAMU WJIM MHBIMM IIPABOBBIMU aKTamu Poccuiickon
®enepanyu B 00J1aCTH 3aIIUTHI TPaB NOTpeOUTENeH, MPU3HAIOTCS HENEHCTBUTEIHHBIMHU.

Ecnu B pe3ynbrare UCHONHEHHS AOTOBOPA, YIIEMIISIOIECTO MpaBa MOTPEOUTENs, y
HEro BO3HUKJIM YOBITKH, OHH TOJICKAT BO3MEIICHUIO U3TOTOBUTENEM (HCIIOJTHHUTENEM,
MPOJIABIIOM) B TIOJTHOM O00BbEME.

2. 3ampernraercss oO0yCIIOBIMBATh MPHOOpETEHUE OJHUX TOBapoB (padoT, yciyr)
00s13aTeJIbHBIM MPUOOPETEHUEM MHBIX TOBApOB (paboT, yciyr). YObITKH, IPUUYNHCHHBIC
HOTPEOUTEIIO BCIISACTBUE HAPYIIICHHUS €ro IpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (padoT,
YCIIYT), BO3MEIAIOTCS MPOABIOM (MCIIOJHUTENIEM) B TIOJTHOM 00beMe.

3ampemiaetcss  0OYCIIOBJIMBATh  yJIOBIETBOPEHHE TpeOOBaHUN mOTpeOUTENeH,
NPEIbSIBIIEMBIX B TEYCHHUE TapaHTUHHOTO CPOKA, YCIOBHSMHU, HE CBSI3aHHBIMHU C
HEIOCTaTKaMu TOBapoB (padoT, yciyr).
(a03ar BBenieH denepanbabiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. IIpomaBenr (MCHOSHUTENL) HE BIpaBe O€3 COTJIAcUsl MOTPEOWMTENS BBITIOJIHATH
JIOTIOJIHATE IbHBIE PAa0OTHI, YCIIYTH 3a Iu1aty. [lorpeduTess BlpaBe 0TKa3aThCs OT OILIaThI
Takux padoT (yciayr), a eclid OHU OIUIaYeHBI, MOTPEOMTEIb BIpaBe MOTPEeOOBATH OT
npoaaBia (MCIOJIHHUTEN) BO3BpaTa yiuladeHHOM cymmbl. Coriacue motpeOuTeNs Ha
BBITIOJTHEHHUE JOMOJIHATEIBHBIX PaboT, ycayr 3a Iiaty o(opMiIseTcs IpoIaBIOM
(ncrmioyTHUTEIEM) B MUCBMEHHOHM (hopMe, eClIi HHOE He NPEyCMOTPEHO (henepanbHbIM
3aKOHOM.

(B pen. @enepaibHbIX 3ak0oHOB 0T 17.12.1999 N 212-03, ot 21.12.2013 N 363-D3)

Crartpbs 16.1. ®opMbI M OPSAI0K OIJIATHI IPH NMPO/IakKe TOBAPOB (BHIMOJTHEHUT
padoT, OKa3aHUM YCJIYT)

(BBenena denepanbubiM 3akoHOM 0T 05.05.2014 N 112-D3)

1. ITpoxagerr (MCIOIHUTEB, BIaA€JICIl arperaTopa B Cliydae HCI0JIb30BaHUS B CBOCH



AESITeIbHOCTH HATMYHBIX PACUETOB C MOTPeOUTENIEM) 00s13aH 00€CIIEYUTh BO3MOXKHOCTh
oriaTel TOBapoB (paboT, yCIyr) IyTeM WCIOJIb30BAaHUS HAIMOHAIBHBIX IUTATEKHBIX

WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PACUETOB IO BEIOOPY MOTPEOUTEIS.
(B pen. ®enepanbHoro 3akoHa oT 31.07.2020 N 290-D3)

OO0s13aHHOCTHh 00ECIIEYUTh BO3MOXKHOCTH OIUIAThI TOBapoB (pabot, yciuyr) ¢
MCTIOJIb30BaHUEM HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB B PaMKaxX HallMOHAILHOM
CHCTEMBI TUIATEXKHBIX KapT PaclpoCTpaHsAETCs Ha NpojaaBua (MCIOJHUTENS, BIIaIesblia
arperaTopa), y KOTOPOTO BBIpyYKa OT peaJi3allid TOBapoB (BBIIOJHEHHs padoT,
OKa3aHWs YCIYyr) 3a MPEIIISCTBYIONUI KaJlCHJAAPHBIA TroJl TMPEBBINIACT JABAILATH
MUJITMOHOB PYOJIeH.

(B pen. ®enepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

Ecim mecto omiatel ToBapoB (paboT, yciIyr) HaXOAWTCA B MeCTe, IJIe He
IPEIOCTABIIAIOTCS YCAYTH JOCTyla K IMOABIMXKHOW paaunorenchOHHON cBs3u u (HMIIn)
CpelIcTBaM KOJUICKTHBHOTO JOCTyIa K MH(POPMAIIMOHHO-TEIICKOMMYHHKAITMOHHOW CETH
"Uurteprer”, npoaasel (MCIOIHUTEIb) OCBOOOXKIAETCA OT 00SI3aHHOCTH 00ECIICYHUTh B
3TOM MECT€ BO3MOXKHOCTH OILIaThl TOBapoB (paboT, yCIyr) ¢ HCIOJb30BaHUEM
HAIMOHAIBHBIX TUIATC)KHBIX MHCTPYMEHTOB.

[TpomaBenr oCcBOOOKIAETCS OT OOS3aHHOCTH OOECIEYUTh BO3MOKHOCTH OILIATHI
TOBApOB C HMCIOJIb30BAHUEM HAI[MOHAIBHBIX ILJIATEKHBIX WHCTPYMEHTOB B TOPTrOBOM
00bEeKTe, BBIPyYKa OT pealu3alidd TOBAPOB B KOTOPOM COCTAaBJIIET MEHEE IISTH
MHJUTHOHOB PYOJICH 3a MPEAIIeCTBYIONINN KaJIeHIaPHBINA TOI.

(. 1 B pen. ®enepanphoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboOT, YCIyr) MOXXET NPOU3BOAUTHCS IOTPEOUTENEM B
COOTBETCTBUU C yKa3aHHEM MPoaaBia (MCIIOIHUTENS) ITyTEM pacueToB uepe3 CyOBhEeKTOB
HAallMOHAJIIBHOW IIJIATEKHOM CHCTEMBI, OCYILECTBIISIIOINX OKA3aHUE IJIATEKHBIX YCIYT B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®enepaunn O HANMOHAIBHOU
MJIATEKHOM CUCTEME, €CITM NHOE HE YCTAaHOBJICHO (peiepanbHBIMU 3aKOHAMH WU HHBIMU
HOPMATUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepanuu.

3. IIpu omnate TOBapoB (paboT, yCAyr) HAIWYHBIMU JICHSKHBIMH CPEICTBAMHU
00s3aTenpCTBA MOTPEOUTENS TIepe] MPOAaBIOM (HMCIIOJIHUTEIEM) IO OIIaTe TOBApPOB
(paboT, yciIyr) CUuTarOTCS UCIOJHECHHBIMU B pa3Mepe BHECEHHBIX JCHEIKHBIX CPEJICTB C
MOMEHTAa BHECEHHUS HAJIMYHBIX JCHEKHBIX CPEICTB IMPOJABIYy (MCIOJHUTEIO) KOO
IUIATe)KHOMY areHty (Cy0areHry), OCYIIECTBIISIONIEMY JIEATSIBHOCTh IO TpUEMY
maTeXel PU3NIECKUX JIHII.

[Ipu ommate ToBapoB (pabor, yciIyr) myTeM TepeBoAa IPEIOCTABISIEMBIX
NOTpeOUTEIEeM HAJIMYHBIX JCHEXKHBIX CpPEICTB 0€3 OTKPBHITHS OaHKOBCKOI'O cueTa
00s3aTenbCTBA MOTPEOUTENS TIepe] MPOAaBIOM (HCIIOJIHUTEIEM) IO OIIaTe TOBAapPOB
(paboT, yciIyr) CYMTArOTCS UCIOJHECHHBIMU B pa3Mepe BHECEHHBIX JCHEIKHBIX CPEJICTB C
MOMEHTAa BHECEHHMS TOTpPeOUTEIeM HAJIMYHBIX JEHEKHBIX CPEACTB KPEAUTHOM
OpraHM3alyu JIM00 0aHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCyIIECTBISIOIIIM
JNEATENBHOCTh B COOTBETCTBMH C 3aKOHOJATenbCcTBOM Poccuiickon ®enepanun o
HaIlMOHAJILHOM IJIATESKHOU CHUCTEME.



[pu omnare ToBapoB (paboT, yciayr) MyTeM IMepeBo/ia ICHSKHBIX CPEACTB B paMKax
npUMEHsIeMbIX (QOopM O€3HAIMYHBIX PAcYeTOB 00s3aTeNbCTBA MOTPEOUTENS TEpen
npoAaBioM (MCHOJHUTENIEM) 10 oIuiaTe ToBapoB (paboT, YCIyr) CYUTAIOTCS
UCTIOJTHEHHBIMU B CyMMe€, YKa3aHHOW B PACIIOPSHKEHHUH O TIEPEBOJIE JCHEKHBIX CPEIICTB,
C MOMEHTA MOITBEPIKACHHUS €T0 UCIIOTHEHHS 00CTy )KHBAOIIEH MOTPEOUTEIST KPSIUTHOM
OpTraHu3aluei.

4. Tlpu orutate ToBapoB (paboT, yciayr) MmponaaBiy (WMCIIOJHHUTENIO) 3alpenieHO
yCTaHaBJIMBATh B OTHOIIICHUH OJHOTO BHA TOBApOB (paboT, YCIIyT) pa3anyHbIC IICHBI B
3aBUCHMOCTH OT CIIOCO0A MX OILIAThI TIOCPEACTBOM HATMYHBIX PACUETOB WM B PaMKax
MpUMEHsIEMBIX (POPM OC3HATHMYHBIX PACUYETOB.

5. [Iponaser (MCIIOTHATEINB) HECET OTBETCTBEHHOCTH 3a BO3HUKIIUE Y TOTPEOUTEIIS
yOBITKH, BBI3BaHHBIC HApYIIECHUEM TpeOOBaHM MyHKTa 1 HAacTOAIIEH CTAThU.

Crartbs 17. CyneOHasi 3auuTa npaB norpedounreei

1. 3amuTa npaB NOTpEOUTENEH OCYIIECTBIAETCS CYAOM.

3amuTa npaB NOTPEOUTENEN YCIIyT, OKa3bIBa€MbIX (PMHAHCOBBIMY OPraHU3ALMIMH,
OpPraHM3YIOIIMMHU B3aMMOJICHCTBHE C YHNOJHOMOYEHHBIM IO IpaBaM NoTpedurtesneit
(uHAHCOBBIX YCIyT B COOTBETCTBHH ¢ DeaepanbHbIM 3aKOHOM "OO0 yINOJTHOMOUYEHHOM
o TIpaBaM TNOTpeOuTeNne (UHAHCOBBIX YCIYT", OCYLIECTBISETCS C OCOOCHHOCTSIMH,
YCTaHOBJIEHHBIMU YKa3aHHbIM DeiepanbHbIM 3aKOHOM.
(a03ar; BBeeH denepanbubiM 3akoHoM 0T 04.06.2018 N 133-D3)

2. Vcku 0 3amuTe rnpaB NOTpeOuTene MOryT ObITh IPEIbSBICHBI IO BEIOOPY MCTIA
B CyJ1 [10 MECTY

HaxXOXXACHUA OpraHu3anuu, a CCJINn OTBCTYHUKOM SABJIACTCA I/IHI[HBI/II[yaHBHBIﬁ
NpCANIPUHUMATECIIB, - €TI0 KUTCIIbCTBA,

KHUTCIBCTBA NJIN HpC6BIBaHI/IH HCTIIA,
3aKIIHOYCHHA WJIN UCITIOJIHCHUS JOTOBOPA.

Ecim wWcKk K oOpraHm3aii  BBITCKAaeT U3 JICATEIBHOCTH e€¢ (Quinaga WIH
IPEICTABUTEIILCTBA, OH MOJKET OBITh HMPEIBABICH B CyJ II0 MECTY HAXOXKJICHHUS ¢
burana wiM npeacTaBUTeIIbCTBA.

(. 2 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IlorpeOutenu, WHBIE HCTIHI MO HCKaM, CBSI3aHHBIM C HapyIIEHHEM IIpaB
noTpeduTeneif, OCBOOOXMAIOTCS OT yIUIAThl TOCYAapCTBEHHOM  IMONUIMHBI B
COOTBETCTBUH € 3aKOHOIATEILCTBOM Poccuiickoit Mdeepalinu 0 HAIOrax u cOOpax.

(. 3 B pen. denepanbroro 3akoHa ot 18.07.2011 N 242-D3)

Inasa 1. SAIIIATA ITPAB IOTPEBUTEJIEHA ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM



Cratbs 18. IIpaBa norpeduTeJisi Npu 00HAPYKEHUH B TOBape HEJOCTATKOB
(B pen. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

1. IToTpebuTens B ciaydae 0OHAPYKEHHS B TOBApPE HEJAOCTATKOB, €CIIM OHU HE OBLIH
OTOBOPEHBI TTPOJIABIIOM, TIO CBOEMY BBIOOPY BIIPaBE:

noTpe0oBaTh 3aMEHBI Ha TOBAP ITOH ke MapKH (ITHX jke MOAeIH U (HITH) apTHKYJIa);

noTpeOoBaTh 3aMEHbl Ha TAKOH JKe€ TOBap JAPyroil Mapku (MOJEIH, apTUKYJa) C
COOTBETCTBYIOIIUM NEPEPACUETOM MOKYITHOM IIE€HBI,

noTpeOOBaTh COPA3MEPHOTO YMEHBIIIEHUS TTOKYITHOU IICHBI;

noTpeOOBaTh HE3aMEUIMTENHHOTO OE€3BO3ME3AHOTO YCTPAHEHHUSI HEJOCTAaTKOB
TOBapa WJIM BO3MEIIEHUS PACcXOJ0B HAa WX HCIPABICHUWE MOTPEOUTEIEM WU TPETHUM
JIUIIOM,

OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOpa KYIUIU-TIPOAQKH M TOTpeOOBaTh BO3BpATa
yIJIayeHHOM 3a ToBap cymMmbl. [lo TpeGoBaHUIO MpoaaBIa U 3a €ro cYeT MOTPEOUTENb
JIOJIKEH BO3BPATUThH TOBAP C HEIOCTATKAMMU.

[Ipu sTOM mnoOTpeOuTENH BIpaBe NOTPEOOBATH TAKKE IOJTHOTO BO3MELICHHS
yOBITKOB, MPUYMHEHHBIX €My BCIEACTBUE MPOJAXKH TOBAapa HEHAJJIEKAIIEr0 KauecTBa.
VYObITKM BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOALIMM 3aKOHOM ISt
YIOBJIETBOPEHUS] COOTBETCTBYIOIIUX TPEOOBaHUM MOTPeOUTENS.

B oTHOIIIEHUN TEXHUYECKH CJIOXKHOTO TOBapa MOTPEOUTEIIb B CiTydae OOHApyKEHUSI
B HEM HEIOCTATKOB BIIPAaBE OTKA3aThCS OT MCIIOJHEHHs JOTOBOPa KYIUTU-NPOJAXKU H
noTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TAaKOW TOBap CYMMBI JIMOO TPEIbSIBUTH
TpeOOBaHUE O €ro 3aMEHEe Ha TOBAp 3TOW ke MapKu (MOJENH, apTHKYJia) WK Ha TaKOH
e ToBap Ipyrod Mapkud (MOJENH, apTUKYyJa) C COOTBETCTBYIONIUM IIEpPEepacueToM
MOKYITHOHM IIeHBbI B TCUCHUE MATHAAIATH JHEH CO JIHS Mepenaddl MOTPEOUTETI0 TaKOTOo
ToBapa. [To ucTeueHnn 3TOTr0 CpoKa yKazaHHbIC TPSOOBAHHUS TIOICIKAT yIOBICTBOPECHHUIO
B OJIHOM W3 CJICIYIOIINX CITyJacs:

oOHapyKEeHHUE CYIIECTBEHHOTO HEJ0CTaTKa TOBAPA;

HapylmcHue YCTAaHOBJICHHBIX HaCTOAIINM 3aKOHOM CPOKOB YCTpaHCHHA
HEIOCTAaTKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBApa B TCUHCHUC KAXKIOIO roja FapaHTHﬁHOFO
CpOKa B COBOKYIIHOCTH Ooyee yem TpUALUATb ,Z[Heﬁ BCJICACTBUC HCOJHOKPATHOI'O
YCTpAaHCHH: €TI0 Pa3JIMYHBIX HCJOCTATKOB.

HepequL TEXHUYCCKHU CJIOXHBIX TOBAPOB YTBCPIKAACTCA HpaBI/ITCJ'IBCTBOM

Poccuniickon denepannn.
(m. 1 B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)



2. TpebOoBaHusi, yka3aHHbIe B IMyHKTe 1 HACTOSIIEH CTAaThbd, IPEIBABISIOTCS
MOTPEOUTEIIEM MPOIABITY JTUOO YITOJTHOMOUYSHHOW OpraHU3aIluy HITH YITOJITHOMOYSHHOMY
UHAVNBUIYATBHOMY MPEANPUHAMATEITIO.

(B pen. @enepanbHoTO 3aK0HA OT 21.12.2004 N 171-D3)

3. IloTpebuTens BpaBe NpeabsIBUTH TpeOOBaHUS, yKa3aHHbIE B a03aliax BTOPOM U
MSTOM IyHKTa 1 HacTOsIIIEeH CTaThu, U3TOTOBUTEIO, YIIOJTHOMOYEHHOM OpraHu3aliy Ui

YIIOJHOMOYCHHOMY WHAWBUAYATLHOMY TPEANPUHAMATEIIO, HMIIOPTEPY.
(B pen. Penepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mnpenbsiBieHus 53TUX TpeOOBaHM NOTPEOUTENb BIpaBe BO3BPATHUTH
M3TOTOBUTENIO WM HUMIOPTEPY TOBAap HEHAJJIeKAIIero KadyecTBa M MOTpeOOBaTh

BO3BpAaTa yIJIa4Y€HHOW 332 HETO CYMMBI.
(B pen. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE y TOTpeOUTENsT KACCOBOIO MM TOBApHOTO 4YeKa JMOO HHOTO
JOKYMEHTA, YAOCTOBEpAIOMUX (AKT U YCIOBUA TOKYIKH TOBapa, HE SBISETCS
OCHOBAHHUEM JJIsl 0TKa3a B YAOBJIECTBOPEHUHU €T0 TPEOOBAHUIA.

[Tpoaaser] (M3roTOBUTENB), YIIOJIHOMOUYEHHAS OpraHU3aI|sl WK YIIOJIHOMOYEHHBIN
WHIMBUIYAIbHBI  HpeANpUHUMATEIb, HMIOPTEP  O00s3aHBI  MPHUHATH  TOBAp
HEHAQ/JISKAIET0 KadecTBa y IOTPEOUTENII W B clydae HEOOXOIMMOCTH TPOBECTH
MPOBEPKY KadecTBa ToBapa. [loTpeOuTeNns BIpaBe ydyacTBOBaTh B MPOBEPKE KayecTBa
TOBapa.

(B pen. @enepanbHoTo 3aK0Ha OT 21.12.2004 N 171-D3)

B cnydae cnopa o mpuuMmHAaX BO3HUKHOBEHHUS HEJIOCTATKOB TOBapa IPOJIaBell
(M3roTOBHUTEND), YIOJTHOMOYCHHAS OpraHu3aIus WIIH YIOJTHOMOYCHHBIN
WHIUBUYaJIbHBIN TIPeIIPUHUMATETH, UMIIOPTEP 00s13aHbI POBECTH IKCIIEPTU3Y TOBApa
3a CBOM CYET. DKCIIepTU3a TOBapa MPOBOJUTCS B CPOKH, YCTaHOBJICHHBIC cTaThsiMu 20,
21 u 22 nacrosmero 3akoHa IS yAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUM
notpedutens. [loTpebutens BIpaBe MPHUCYTCTBOBATH NP MPOBEACHUM SKCIEPTU3HI
TOBapa W B Cllydae HECOTJAacUsi C €€ pe3yjbTaTaMu OCIOPUTHh 3aKITIOYCHHE TaKOU
AKCIIEPTHU3HI B Cy1IeOHOM TOPSIKE.

(B pen. @enepanbHoTo 3aKk0Ha OT 25.10.2007 N 234-D3)

Ecim B pe3yibTare SKCIEPTH3bI TOBapa YCTAHOBJICHO, YTO €ro0 HEJOCTaTKU
BO3HUKJIHN BCJIEJACTBHE OOCTOSTENLCTB, 3a KOTOpPbIE HE OTBEYaeT IIPOABeIl
(u3roToBUTENB), NOTPEOUTENh 00s3aH BO3MECTUTh MPojaaBly (M3rOTOBUTEINIO),
YIIOJJHOMOYEHHON  OpraHu3aldd  WIH  yIOJHOMOYEHHOMY  HHIWUBUAYaJIbHOMY
MPEIIPUHAMATEII0, HWMIIOPTEPY pacXoibl HAa TPOBEACHHE OSKCIEPTHU3BI, a TaKkKe
CBSI3aHHBIC C €€ IPOBEJCHUEM PACXO bl Ha XPaHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoTO 3aK0Ha OT 21.12.2004 N 171-D3)
(. 5 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny  (M3roTOBUTENH),  YIOJHOMOYEHHAs  OpraHW3alus  WIH



YIIOJJHOMOYEHHBI HWHIUBUAYAJIBHBIA INPEIIPUHUMATEb, HMMIIOPTEP OTBEYaeT 3a
HEJO0CTaTKU TOBApa, Ha KOTOPBIM HE YCTAaHOBJICH FApAaHTUIHBIN CPOK, €CIIM OTPEOUTENb
JOKa)XET, YTO OHU BO3HHUKJIM JI0 MEPEAayd TOBapa MOTPEOUTENI0 WU MO MPUYMHAM,
BO3HUKIIKM J0 3TOIO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmeHnn TOoBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CPOK, NPOJABEI]
(M3roTOBUTEND), YIOJIHOMOYEHHAs OpraHu3aLys WIIH YIIOJIHOMOYEHHBIN
UHAVBULYAIBHBIN NIPEANPUHUMATEID, UMIIOPTEP OTBEYAET 3a HEJOCTATKUA TOBAPA, €CIIU
HE JOKaXXeT, YTO OHU BO3HUKIIM IOCIE Mepefauyd ToBapa MOTPEOUTENIO BCIEACTBUE
HapylIeHNs NOTpeOUTENEeM IPaBUJI UCIIOJIb30BAHMS, XPAHEHUsI WIM TPaHCHOPTUPOBKU
TOBApa, AEUCTBUM TPETHUX JIML] WIA HENPEOIOIMMOMN CUJIBI.

(B pen. @enepanbHOTO 3aK0Ha OT 21.12.2004 N 171-D3)
(1. 6 BBenmen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

7. JloctaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KHIOIPaMMOB
JUISL PEMOHTA, YIEHKH, 3aMeHbl U (MJIM) BO3BpAT UX MOTPEOUTETIO OCYIIECTBIISIOTCS
CHJaMH M 3a CYeT MpojaaBla (M3rOTOBHUTENS, YIOJIHOMOYEHHON OpraHU3alMy WK
YIIOJHOMOYCHHOTO WHIMBHYAJIbHOTO TMPEANPUHUMATES, HUMIOpTepa). B  ciyuae
HEWCIIOJIHEHHUsT JTAHHOW  OOSM3aHHOCTH, a TaKKe TMPH OTCYTCTBMHM IPOJaBIa
(u3roToBUTES,  YINOJHOMOYEHHOW  OpraHM3alid WM YIOJHOMOYEHHOIO
WHIMBUIYaIbHOTO MPEANPUHAMATENS, UMIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTEIS
70CTaBKa U (MJIM) BO3BpaT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIIATHCS MOTPEOUTEIIEM.
[Ipu »>TOM mpomaBer] (M3rOTOBHTEIb, YIOJIHOMOYCHHAS  OpPraHU3aIUs  HJIH
YIIOJTHOMOYCHHBIH  WHAMBUAYAIbHBIM  HpeaNpUHUMATEIb, HUMIOPTEp)  00s13aH
BO3MECTHUTh IOTPEOMTEII0 PACXOMbl, CBS3aHHBIE C JOCTaBKOW W (WMJIM) BO3BPATOM
yKa3aHHBIX TOBAPOB.
(. 7 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxku npeabsiBjieHNsl TOTpeduTe/IeM TPeOOBAHMH B OTHOLLIEHUU
HEJ0CTATKOB TOBapa

1. TlorpeOuteny BrpaBe MPEIbIBUTH NMPEAYCMOTPEHHbIE CTaThel 18 HacTosIero
3akoHa TpeOOBaHUS K MPOJAAaBIly (M3TOTOBHUTENIO, YIOJTHOMOUYSHHON OpPTaHU3aIllNK HITH
YIOJTHOMOYCHHOMY WHAWBUIYAIBHOMY TPEANPHUHUMATEIIO, HMIIOPTEPY) B OTHOIICHUHU
HEJ0CTaTKOB TOBapa, €CJIM OHU OOHAPYKEHbI B TEUCHHE FApaHTUIHOTO CPOKa UM CPOKa
TOJTHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHHH TOBapOB, HA KOTOPHIC TApAaHTUIHHBIC CPOKH HIIM CPOKHU TOJTHOCTH HE
YCTaHOBJICHBI, IOTPEOUTENIb BIIpaBe MNPEAbSIBUTh YKa3aHHbIC TPEOOBaHUA, €CIU
HEJOCTaTKU TOBAapOB OOHAPYKEHBI B Pa3yMHBIM CPOK, HO B Ipejeaax ABYX JIET CO JIHS
nepeaavr uX MoTPeOUTENI0, eciu 0oJiee UIMTEIbHbIC CPOKHA HE YCTAHOBJICHBI 3aKOHOM
WA TOTOBOPOM.

(. 1 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. ['apaHTHifHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHCISAETCS CO JTHS



nepenayn ToBapa noTpeOUuTento, eclii THOE He MPeAyCMOTpeHo aoroBopoM. Eciu neHp
repeayl yCTAaHOBUTh HEBO3MOKHO, 3TH CPOKH HCUMCISIIOTCS CO JIHS M3TOTOBJICHUS

TOBapa.
(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

JIJiss ce30HHBIX TOBAapOB (OOYBH, OJEXKIBI M MPOYUX) ITH CPOKH HCUUCISIOTCS C
MOMEHTa HACTYIUICHUSI COOTBETCTBYIOIIEIO CE€30HA, CPOK HACTYIUICHUS KOTOPOTO
OTpeNeNIIeTCS COOTBETCTBEHHO cyObekTamu Poccuiickoit ®denepanuu HUCXOAsd U3
KJIMMAaTHYECKUX YCIOBUH MeCTa HaXOXKJEHHUS MOTpeOuTeNeH.

[Tpu npoake TOBapoB 1Mo o0pasiiaM, Mo MMo4Te, a TAKXKE B CIIydasx, €CJIH MOMEHT
3aKJIFOUCHUS JOTOBOpa KYIUTH-TIPOJAKH M MOMEHT Iepelladdl TOBapa MOTPEOUTEIO He
COBIIQJIAIOT, 3TH CPOKHM HCUHCIISIOTCS CO JHS JOCTaBKH ToBapa moTpebuTenmo. Eciwm
MOTPEOUTENH JIMIIEH BO3MOXKHOCTH HCIIOJIB30BaTh TOBAp BCIICICTBHE OOCTOSITEILCTB,
3aBHCSINMX OT MpojaBla (B 4aCTHOCTH, TOBAp HY)KJIAETCSA B CIEIMAILHOW YCTaHOBKE,
HOJKIIIOUCHUH WM COOpKE, B HEM MMEIOTCSl HEJJOCTATKH), FapaHTUHHBIA CPOK HE TEUET
70 yCTpaHEHHUsI MPOAABIIOM TaKHX OOCTOATEILCTB. ECIM JEeHb JOCTaBKH, YCTaHOBKH,
HOJKIIIOUCHHS, COOPKH TOBapa, yCTPAHEHHUS 3aBUCSIIMX OT MPOJaBIia 00CTOSTEILCTB,
BCJICICTBHE KOTOPBIX MOTPEOUTENIb HE MOXET HMCIOJIh30BaTh TOBAp IO HA3HAYCHMIO,
OINpEACINTh HEBO3MOXKHO, 3TH CPOKH HCUMCISAIOTCS CO JHS 3aK/IIOUEHHUS JOroBopa
KYTUTH-TTPOIaKH.

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

A63an uckitoueH. - Genepanpusbiii 3akoH oT 17.12.1999 N 212-03.

CpOK rogHoCTu TOBapa OmnpeacsICTCa IMEpUoaAO0M, HCYHHUCIICMBIM CO OHSA
M3TOTOBJICHU TOBapa, B TCUCHUE KOTOPOT'O OH IMPUI'OACH K MCITIOJb30BAHUIO, NI ,Z[&TOﬁ,
A0 HACTYIIJICHUA KOTOpOﬁ TOBAp NPUTOJCH K UCIIOJIb30BAHUIO.

HpOI[OJ'DKI/ITeJ'ILHOCTB CpOKa TOJHOCTH TOBapa JOJDKHA COOTBCTCTBOBATH

00s13aTeNIbHBIM TPeOOBaHMAM K 0€30MaCHOCTH TOBapa.
(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTuiiHble CPOKHM MOTYT YCTAaHABIMBATbCS HAa KOMIUIEKTYIOIIME W3JEIUS U
COCTaBHBIE YACTH OCHOBHOT'O TOBApa. | apaHTUIHBIE CPOKHM Ha KOMIUIEKTYIOLINE U31EIINS
Y COCTAaBHBIE YACTH MCYUCISAIOTCA B TOM K€ NOPSAKE, YTO M TapaHTUMHBIA CPOK HA
OCHOBHOM TOBAp.

["apaHTHifHBIE CPOKM HA KOMIUICKTYIOIIME W3S U COCTaBHBIC YacTH TOBapa
CUMTAIOTCS PABHBIMH TapaHTHUHHOMY CPOKY Ha OCHOBHOC H3JEIHE, €CIIM HHOE He
YCTaHOBJICHO JOrOBOpOM. B ciydae, eciy Ha KOMIUIEKTYIOIIEE M3/CINE H COCTABHYIO
4acTh TOBapa B  JIOTOBOPE  YCTAaHOBIEH  TapaHTHHWHBIA  CPOK  MEHbIIEH
MPOJOJDKHTEIILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JENHe, MOTPEOHTENh
BIIpaBE IMPEABSIBUTH TPEOOBAHMS, CBSI3aHHBIC C HEJOCTATKAMU KOMILICKTYIOIIETO
W3JIeHMsl ¥ COCTAaBHOM YacTH TOBapa, MPH MX OOHAPY)KCHWW B TCUYCHHWE TapaHTUHHOTO
CpOKa Ha OCHOBHOE W3JICJIHE, ECIIH HHOE HE IIPETyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)



Eciun Ha KOMIUIEKTyrOIee HW3/EJINEe YCTAHOBJIEH TapaHTUUHBIA CPOK OOJIbIIeH
MPOJOKUTENFHOCTH, YEM FapaHTUHHBIN CPOK HA OCHOBHOM TOBap, NOTPeOUTENb BIIpaBe
NpenbsiBUTh TPeOOBaHUS B OTHOIICHWM HEAOCTATKOB TOBapa MpPH YCIOBUHU, YTO
HEJO0CTaTKU KOMITJIEKTYIOIIET0 U3/ensi OOHAPYKEHbI B TEUCHHE TapaHTHIMHOTO CpOKa Ha
ATO U3JEINe, HE3aBUCUMO OT MUCTEUYEHHMS TAPAHTUMHOTO CPOKA HA OCHOBHOM TOBAP.

4. Cpok#, yKa3aHHBIE B HACTOSAIIEH CTaThe, IOBOASTCS 0 CBEJICHUS MMOTPEOUTETS B
uH(pOopMaIMU O TOBApe, MPEJOCTABISIEMOM MOTPEOUTEIIO B COOTBETCTBUU €O cTaTheil 10
HACTOSILIEro 3aKoHa.

5. B ciyyasix, Kora mpeyCMOTPEHHBIN TOTOBOPOM TapaHTHHHBINA CPOK COCTABIISIET
MEHee IBYX JIET M HEJAOCTaTKM TOBapa OOHAPYXKCHBI MOTPEOUTEIEM IO HMCTCUCHUH
rapaHTHHHOTO CpPOKa, HO B Mpejeiax ABYX JIeT, MOTPeOUTENb BIPaBE MPEIbIBUTH
npoaaBiy (M3rOTOBHUTENIO) TPeOOBaHUS, MPEAYCMOTPEHHbIE CTaThedl 18 HacTosIero
3aKkoHa, €CiAM JOKaXeT, YTO HEJOCTaTKH TOBapa BO3HHUKIM O €ro Inepeaayu
MOTPEOUTEITIO WITH 110 IPUYMHAM, BO3HUKIIIKM 0 3TOTO0 MOMEHTA.

(. 5 BBemen denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-03)

6. B ciydae BBISIBIICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENH BIIpaBe
MPEIbIBATh W3TOTOBUTENIO (YIIOJIHOMOYEHHOW OpraHU3aIllid WM YIOJIHOMOYSCHHOMY
WHIUBUYaTbHOMY NPEANPUHUMATENI0, UMIOPTEpY) TpeOoBaHHEe O OE3BO3ME3THOM
YCTpaHEHUH TaKUX HEJIOCTATKOB, €CJIN JOKAXKET, YTO OHU BO3HUKIIM JI0 IEpeaun ToBapa
NOTPEOUTENI0 WJIM MO MPUYMHAM, BO3HUKIIMM IO O3TOT0O MOMEHTa. YKa3aHHOE
TpeOOBaHUE MOXKET OBITh TPEIBSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI IO
MCTEUCHUU JIBYX JIET CO JAHs MIEpeadr TOBapa MOTPEOUTENI0, B TEUCHNE YCTAHOBIEHHOTO
Ha TOBAap CpOKa CIY>KObl WJIM B TEYCHHWE JECATH JIET CO JHS Tepenadd ToBapa
NoTpeOUTENIO B ClTydyae HEYCTaHOBIICHUSI CpoKa CirykObl. Eciin ykazanHoe TpeGoBaHMe
HE YJIOBJICTBOPEHO B TEUCHHE JBALIATH JHEH CO JHS €ro MpeabsBICHUS OTpeOuTeIeM
WA OOHAPYKEHHBIM UM HEIOCTATOK TOBapa SBIICTCS HEYCTPAHUMBIM, MTOTPEOUTEIH IO
CBOEMY BBIOOPY BIIPaBE MPEIbSIBUTh M3TOTOBUTEIO (YIOJHOMOUYEHHOW OpraHU3aIluu
WIA YIOJHOMOYCHHOMY WHJIWBHIYyaJIbHOMY IPEANPUHUMATEII0, UMIIOPTEPY) HHBIE
MPEAYyCMOTPEHHBIE MYyHKTOM 3 cTaThu 18 Hacrosmiero 3akoHa TpeOOBaHUS WA
BO3BpPATUTh  TOBAp  HM3TOTOBUTENO  (YHNOJHOMOYEHHOH  OpraHM3aluu WM
YIOJTHOMOYCHHOMY UHAMBUIYATLHOMY IIPEIITPHHUMATEIIO, HMIIOPTEPY) U TOTPEOOBAThH
BO3BpAaTa yIUIAYEHHOW JICHEKHONU CYMMBI.

(1. 6 B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 20. YcrpaHeHHe HEIOCTATKOB TOBapa M3roToBuTeeM (IPOIABLOM,
YIOJHOMOYEHHOH OpraHu3amueii WJIM YHOJHOMOYEHHBIM WHIAMBHAYAJIbHBIM
npeanpuHUMAaTe1eM, HMIIOPTEPOM)

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHUs HEIOCTATKOB TOBAapa HE OIPEIEIIEH B MUCbMEHHON Gopme
COTJIAIIEHUEM CTOPOH, 3TH HEIOCTATKH JOJKHBI OBITh YCTPaHEHbl H3TOTOBUTEIEM
(mpoxaBioM, YIIOJITHOMOYEHHOU OpraHM3anuen 158071 YIOJHOMOYEHHBIM
WH/IUBUYaTbHBIM TpPEANPUHUMATEIEM, UMIIOPTEPOM) HE3aMEIIUTEIbHO, TO €CTh B
MUHUMAJbHBIN CPOK, 00BEKTUBHO HEOOXOAUMBIN ISl X YCTPAHEHHSI C Y4€TOM OOBIYHO



npuMeHsieMoro crnoco6a. Cpok ycTpaHEHHsS HEIOCTAaTKOB TOBapa, OMpelelsieMblil B
NUCbMEHHOW (hopMe coraleHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JTHEH.

B ciryuae, eciii Bo BpeMst yCTpaHEHHS HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, UTO
OHU He OyIyT YCTPaHEHBI B ONPECICHHBIN COTIIAICHNEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIFOYUTh COTJIALICHUE O HOBOM CPOKE YCTPaHEHHUs HEeJOCTaTKOB, ToBapa. [Ipu sTom
OTCYTCTBHE HEOOXOIMMBIX JJisl YCTPAaHEHHsI HEIOCTATKOB TOBapa 3alacHbIX YacTeil
(merameii, marepuanoB), OOOpPYIOBAaHUS WIH TOAOOHBIC TPHYUHBI HE SIBISIFOTCS
OCHOBaHHEM JUJIsI 3aKJTFOUEHHSI COTJIAIIEHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApyUICHHE CpPOKa, OIPEICICHHOTr0 COTJAlIeHHEM CTOPOH
TIepBOHAYAIBHO.
(m. 1 B pen. @enepanpaoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOIEHWH TOBApPOB JIMTEIHLHOTO TOJH30BAaHUS H3TOTOBUTEIH, MPOJABEI]
au00 YIOJHOMOYEHHAsT OpraHM3alMs WIM YIOJIHOMOYECHHBIM WHAWUBUIYaTbHBIN
npeAnpUHUMATEIb 00s13aHbI TIPH MPEIBABICHUN MOTPEOUTENIEM YKa3aHHOTO TPEOOBAHUS
B TPEXJTHEBHBIM CPOK O€3BO3ME3HO MPEJOCTAaBUTh MOTPEOUTENI0 HA MEPHO]T PEMOHTA
TOBAp JUIMTEJIBHOTO  TOJIb30BAaHUs, OOJAJAONIMiA  3TUMU K€  OCHOBHBIMH
NOTPEOUTEILCKUMH CBOMCTBaMH, 00eCTIeUnB JOCTaBKY 3a CBO cueT. [lepeueHs ToBapoB
JUTUTEIBLHOTO TI0JIb30BaHMs, Ha KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PacIpOCTPaHSIETCH,
ycranasiuBaercs [IpaBurensctBoMm Poccuiickoit @engepannu.

(B pen. @enepanbHbIX 3aK0HOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B cnyuyae ycTpaHeHusT HEIOCTAaTKOB TOBapa TapaHTUWHBIM CPOK Ha HEro
NPO/JIEBAETCS HA MEPHOJ, B TEUCHHE KOTOPOTO TOBAP HE MCIOJIB30BAJIC. YKa3aHHBIN
MIEPUO UCUHCIISIETCS CO JHA oOpalleHus noTpeduress ¢ TpeboBaHHEM 00 yCTpaHEHUH
HEJOCTAaTKOB TOBapa JO JHS BbIIAa4M €ro 10 OKOHYaHUM peMoHTa. [Ipu BbIgade ToBapa
M3roTOBHUTENb (MPOJABEl], YIMOJHOMOYEHHAS OpraHM3alUs WU YIOJIHOMOYCHHBIH
VHIMBUYAIbHBIA MPEANPUHUMATEb, UMIOPTEP) 0053aH MPEJOCTAaBUTh B MUCHMEHHOM
dbopme moTpedbuTento HHPOPMAIHIO O JaTe OOpaIeHus TOTPEOUTENs ¢ TpeOoBaHNEM 00
yCTpaHEHUU OOHApYKEHHBIX WM HEJOCTAaTKOB TOBapa, O JaTe IMepedadd ToBapa
noTpeduTeNeM sl yCTpaHEHUsI HeIOCTAaTKOB TOBapa, O JaTe YCTPAaHEHUS HEAOCTaTKOB
TOBapa C MX ONMKCaHWEM, 00 UCIIOIB30BAHHBIX 3aMACHBIX YaCTAX (IeTalsX, MaTepualiax)
¥ O JIaTe BbIJIa4¥ TOBapa NOTPEOUTENIO 0 OKOHYaHUH YCTPAHEHHS HEJOCTaTKOB TOBApa.
(B pen. @enepanbHoTO 3aK0Ha OT 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHHH HEIOCTATKOB TOBApa MOCPEICTBOM 3aMEHbl KOMILIEKTYIOLETO
U3JIEIUS WM COCTaBHOM 4YacTHM OCHOBHOIO M3JENMs, Ha KOTOpPbHIE YCTaHOBJICHBI
rapaHTUMHBIE CPOKHM, HAa HOBBIE KOMIUIEKTYIOIEE M3JEIUE WM COCTABHYK) 4YacTb
OCHOBHOT'O M3J€ENINS yCTAHABIMBACTCS FapaHTUMHBINA CPOK TOM 7K€ MPOJOJIKUTEIIBHOCTH,
YTO W HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE M3JEIUE WIM COCTABHYIO 4YacTb OCHOBHOTO
W3/IENHS], €CIIM UHOE HE MPEyCMOTPEHO TOTOBOPOM, M TAPAHTUMHBIN CPOK UCUUCIISAETCS
CO JIHS BBIJA4H MOTPEOUTEIO ITOTO TOBapa M0 OKOHYaHWU PEMOHTA.

(1. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbs 21. 3ameHna ToBapa HeHa/JIeKAIEero KauyecTBa



1. B ciaydyae oOHapyxeHHUs MOTpeOUTENIeM HEIOCTATKOB TOBAapa M MPEIbSBICHHUS
TpeOOBaHMUs O €ro 3aMeHe MpojiaBel] (H3rOTOBUTEIb, YIIOJTHOMOYCHHAST OpraHU3aIHsI W
YIIOJTHOMOYCHHBIH HHIVNBUIYaTbHBIA TPEANPUHIMATEIb, UMIOPTEP) 00sI3aH 3aMEHUTH
TaKOH TOBap B TEUCHHE CEMHU THEH CO JHS MPEeIbsABICHHUS yKa3aHHOTO TpeOOBaHUS
noTpeduTeneM, a Mpu HEOOXOIUMOCTH JOMOJHUTEIbHON MPOBEPKU KayecTBa TaKOTO
TOBapa MpoOAaBIOM  (M3rOTOBUTENEM, YIOJIHOMOYCHHOW  OpraHu3alued  Wiu
YIIOJTHOMOYEHHBIM MHAMBUAYAIBHBIM MPEANPHHAMATEIEM, UMIIOPTEPOM) - B TEUCHHUE
ABAALATH JHEW CO THS NPEbSABICHUS YKa3aHHOTO TpeOOBaHMS.

Ecnmu y mpoaaBma (M3roToBHUTENs, YIOJIHOMOYCHHON OpraHU3allMd  HJIH
YIIOJITHOMOYEHHOTO HHIMBHIYaJILHOTO MPEANPUHUMATENS, UMIOPTEpa) B MOMEHT
NpenbsBICHUST TPEOOBAaHUSA OTCYTCTBYET HEOOXOJUMBIA IS 3aMEHbI TOBap, 3aMeHa
J0JHKHA OBITh IPOBEJICHA B TEUEHUE MECSLIA CO THS MPEIbSIBICHUS TAKOTO TPeOOBaHMUS.

B paitonax Kpaiinero CeBepa u NMpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE
OTpEOUTENS O 3aMEHE TOBapa MOJIEKUT yIOBIETBOPEHUIO 110 €r0 3asBJICHUIO B CPOK,
HEOOXOAUMBIN JUIsl OYepEAHON JOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU PalOHBI, B
cllydae OTCYTCTBHS y MpojaBlia (M3rOTOBUTENS, YIIOJTHOMOUYCHHOW OpTraHW3alliy WU
YIIOTHOMOYEHHOTO MHAMBUIYAILHOTO MPEINPUHUMATENS, HMIIOPTEPa) HEO0OXOIUMOTOo
IS 3aMEHBI TOBapa Ha JIeHb MPEAbIBICHUS YKa3aHHOTO TPEOOBAHUS.

Ecniu nns 3amensl TOBapa TpeOyercss Oosee cemMu JHEH, MO TpeOOBaHUIO
noTpeduTenss mpogaBel] (M3rOTOBUTENb JIHOO YMOJHOMOYEHHAs OpraHW3alus I
YIIOJTHOMOYECHHBI MHIMBHIYAIBHBIN MPEINPUHAMATENb) B TEUCHUE TPEX THEU CO THS
NpeabsBICHUST TpeOOBaHMS O 3aMeHEe ToBapa 00si3aH 0E3BO3ME3THO NPEIOCTABUTH
MOTPEOUTENI0 BO BPEMEHHOE IOJh30BaHUE HA IEPUOJl 3aMEHBI TOBap UTUTEIHHOTO
MOJIB30BaHMS, OOJIAAIONIMN YTUMH K€ OCHOBHBIMH MOTPEOUTEIHCKHMMHU CBOHCTBAMHU,
o0ecIieunB ero J0CTaBKy 3a CBOW CYeT. DTO MPABUIIO HE PACIIPOCTPAHSETCS Ha TOBAPHI,
nepeueHb KOTOPBIX OMPENENISIeTCSl B COOTBETCTBUU C TYHKTOM 2 ctaThi 20 HACTOSILETO

3akoHa.
(B pen. @enepanbHbIX 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIEKAIIET0 Ka4eCTBA IOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh
Ha TOBap, HE OBIBIIMI B yHOTPEOJECHUH.

[Ipu 3ameHe ToBapa rapaHTHIHBIN CPOK HCUUCISAETCS 3aHOBO CO JHS Tepeaayu
TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJ1eTBOPEeHHS OT/eJbHbIX TPeOoBaHMii MOTpeduTe s
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpebGoBanust MOTPEOUTENST O COPA3MEPHOM YMEHBIIICHUU TTOKYITHOM IIEHBI TOBapa,
BO3MEILIEHUH pAaCXOJIOB Ha HCHPABICHHE HEIOCTAaTKOB TOBapa IMOTpeOUTENeM WU
TPETHUM JIMLIOM, BO3BpATE YIJIAYEHHOM 32 TOBap IEHEKHON CYMMBI, a TaKk)Xe TpeOoBaHue
O BO3MEILIEHUU YOBITKOB, IPUUMHEHHBIX MOTPEOUTENIO BCIEACTBUE MPOAAXKUA TOBapa
HEHAJUIeKaIero KayecTBa JMOO NpeNoCTaBlIEHUs HEHaJyiexaled uHbopMalu o
TOBape, MOJUICKAT YIOBJICTBOPSHHUIO MPOAABIIOM (M3rOTOBHTENEM, YHOJTHOMOUYCHHOMN



OpraHu3anueii WIM YIOJHOMOYCHHBIM HHIUBUAYAJIbHBIM  IPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHUE JECATH JHEW CO JHS NPEIBSIBICHHS COOTBETCTBYIOIICTO
TpeOOoBaHUS.

(B pen. @enepanbHoTo 3aK0HA OT 25.10.2007 N 234-D3)

Crarbsi 23. OTBeTCTBEHHOCTHh NpoJaaBHa (M3roTOBHUTEJIsI, YIOJHOMOYEHHOM
OpraHM3alMid WJIH YHOJHOMOYEHHOT0 HHAMBHAYAJIBHOIO MNpPeINnpHHUMATEN,
HMIIOPTEPA) 32 MPOCPOYKY BHINOJTHEHHSI TPeOOBAHUIl MOTPeOHTENs
(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a napymenue npemycMoTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosero 3akoHa
CPOKOB, a TaK)X€ 32 HEBBITIOJHEHUE (3a7ICPKKY BBITTOJHEHHS) TPEOOBAHHUS MTOTPEOUTEIIS
O MPEJOCTABICHUH €My Ha MEPUOJ peMOHTA (3aMEHBI) aHAJIOTHYHOTO TOBapa MPOJIaBell
(u3roroBuTEIb, YIIOJTHOMOYEHHAS OpraHH3aIysl WIH YIIOJTHOMOYEHHBIH
WHAVBUIYAIbHBIN TPEANPUHAMATENb, UMIIOPTEP), JONMYCTUBIIUN TaKWUe HAPYIICHUS,
yIUIAYMBACT TOTPEOUTENIO 32 KaK/bI JIEHb TPOCPOUYKH HEYCTOHKY (IIEHI0) B pa3mepe
OJTHOTO TIPOIICHTA IIEHBI TOBApA.

(B pen. @enepanbHoTO 3aK0HA OT 21.12.2004 N 171-D3)

[lena ToBapa onpeaensieTcs, UCXO0Is U3 €ro IEHBI, CYIECTBOBABIICH B TOM MECTe, B
KOTOpOM TpeOOBaHME MOTPEOUTENs TOJDKHO OBLIO OBITH YAOBJIETBOPEHO IPOJABIIOM
(u3roToBUTENEM,  YIIOJIHOMOYEHHOW  OpraHM3alMedl Wi  YIMOJHOMOYEHHBIM
MHIUBHyaTbHBIM MOpPEANPHHUMATENEM, HMIIOPTEPOM), B JIeHb JO0OPOBOJBHOTO
YIOBJIETBOPEHHS TAKOTO TPEOOBAHUS UJIH B ICHb BBIHECEHHSI CyJeOHOTO pEeIIeHHsI, €CITH
TpeOoBaHUE T0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHOTO 3aK0HA OT 21.12.2004 N 171-D3)

2. B cinyyae HeBBINIOJNIHEHUS TpeOOBaHMM MOTPEOUTENS B CPOKH, TPETYCMOTPEHHbBIE
cratbsimMu 20 - 22 HacTosImiero 3akoHa, MOTPeOUTENIb BIpPaBE MO CBOEMY BBIOODPY
NpeIbIBUTH MHBIE TPeOOBaHMSI, yCTAHOBJICHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratbs 23.1. IlociaeacTBusi HapylleHHMsI TMPOJABIOM CpPOKa Iepeaaydu
NpeABapUTEIbHO OILUIAY€HHOT0 TOBApa MOTPeOUTEI0
(BBenena denepanbHbIM 3ak0oHOM OT 25.10.2007 N 234-D3)

1. JloroBop KymM-IIPOAaXd, MPEAyCMaTPUBAIOIIMNA OO0S3aHHOCTh MOTPEOUTENS
IIPEABAPUTENIBHO OIUIATUTHh TOBAp, JOJDKEH COJEPKATh YCIOBHE O CPOKE NEPENadu
TOBapa MOTPEOUTETTIO.

2. B ciyyae, ecnu mpojaBel, MOJYYUBIIMM CyMMY MpeIBApUTEIbHON OIJIaThl B
OIPEEIEHHOM JIOTOBOPOM KYIUIM-IIPOJAXH pa3Mepe, He UCIOJHMI OOS3aHHOCTh IO
nepegaye ToBapa NOTPEOUTENIO B yCTaHOBJIEHHBIN TAKUM JI0TOBOPOM CPOK, IOTPEOUTEND
10 CBOEMY BBIOOpY BIIpaBe NOTPeOOBATH:

Iepesayu OIUIAY€HHOr0 TOBapa B yCTAHOBJIEHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMbI npez[BapHTeanoﬁ OIlIaThl TOBApa, HC IICPCAAHHOTO IIPOJaBIIOM.



ITpu 3TOM nOTpeOHUTENs BIpaBe MNOTPEOOBaTh TAKXKE IOJHOTO BO3MELICHUS
yOBITKOB, MPUYMHEHHBIX €MY BCJEICTBHE HApYIICHHs] YCTaHOBJICHHOTO JIOTOBOPOM
KYIUITU-TIPOAAXXH CPOKa MEpPEeaaun MPeABapUTEIbHO OILUIAYEHHOTO TOBApa.

3. B ciywae HapylieHUS YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUTU-TIPOJAXKU CpPOKa
nepenayr MnpeABapUTesIbHO OIUIAYEHHOI0 TOBapa MOTPEOUTENIO MPOJIaBel] YIjauyuBaeT
eMy 3a KaXKIbIH JIeHb MPOCPOYKH HEYCTOWKY (IICHH) B pa3Mepe MOJIOBUHBI MPOLICHTA
CYMMBI [IpEABAPUTENILHON OIIaThl TOBApA.

Heycroiika (meHM) B3BICKMBAETCS CO AHSA, KOTJa MO JIOTOBOPY KYILTH-TIPOJAXH
nepeaada ToBapa MOTPEeOUTENIO JOJDKHA OblIa OBITH OCYIIECTBIICHA, IO JHS Mepeaadn
TOBapa MOTPEOUTEIIO WIIH 10 THS YAOBIETBOPEHUS TpeOOBaHUS MOTPEOUTENS O BO3BpATE
€My MPeIBAPUTENBHO YIIJIAU€HHON UM CyMMBL.

CyMMa B3BICKAHHOW TOTpeOuTENeM HEycTOWKH (IIeHHM) HE MOXKET IPEBBIINIAThH
CyMMY IIpEABAPUTEIILHON OIUIATHI TOBAPA.

4. TpeboBaHus MOTpeOUTENS O BO3BpATE YIJIAYEHHOM 32 TOBAP CYMMBI U O MTOJIHOM
BO3MEIICHUH YOBITKOB TIO/JICKAT yIOBJIECTBOPEHHIO MTPOIABIIOM B TCUCHHE NIECATH THEH
CO JTHS TIPEABSIBJICHUS COOTBETCTBYIOMIECTO TPEOOBAHUSI.

5. TpeboBanus moTpeOUTENs, YCTAHOBJICHHBIE IMYHKTOM 2 HACTOSIIECH CTaThH, HE
MOJJIeKaT YAOBIECTBOPEHHUIO, €CIU TMPOJABell JOKAKET, YTO HApYyIIEHHE CPOKOB
nepeaadn moTpeOUTENIO PEABAPUTEIHHO OILUIAYEHHOTO TOBAapa MIPOU30IILIIO BCIICCTBUE
HEIPEOIOTMMON CHJTBI WJTH TI0 BUHE TIOTPEOUTEIS.

Crarbsa 24. PacyeTnl ¢ morpeduTesieM B cjy4yae NpuodpeTeHUsi UM TOBapa
HEeHa/JIe)Kallero Kayecraa

1. ITpu 3amMeHe TOBapa HEHAIEKAIIETO Ka4eCTBa Ha TOBAP ITOH e MapKH (ITHX jKe
MoJIeTH U (M) apTUKYyJIa) TiepepacyueT IeHbI ToBapa He MPOU3BOIUTCA.
(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. [Ipu 3aMeHe ToBapa HeHA JIS)KAIIIEro Ka4yeCcTBa Ha TAKOM jKe TOBap APyroi MapKu
(Momenu, apTHKyJia) B Ciy4ae, €ClId IieHa TOBapa, MOJJICIKAIIEro 3aMeHe, HIKE ICHBI
TOBapa, MPeI0CTABJICHHOTO B3aMeH, OTPEOUTENb TOJIKEH A0IUIATUTh Pa3HUILY B IIEHAX;
B Cilyuae, €CIM I[I€Ha TOBapa, TMOAJICKAIIEr0 3aMEHe, BbBINIE I[EHBl TOBapa,
IPEIOCTaBICHHOTO B3aMEH, pasHHIIA B IIEHAX BbIIUIAYMBacTCs morpedurtenmo. Ilena
TOBapa, TMOJJICKAIIEIO 3aMEHE, OIPEJCNIACTCS Ha MOMEHT €ro 3aMeHbl, a ecCliu
TpeboBaHKe MOTPEOUTEN ST HE YAOBIETBOPSHO MPOJIABIIOM, IICHA 3aMEHIEMOr0 ToBapa 1
[leHA TepeIaBaeMoro B3aMEH TOBapa OIpPECSIOTCS HAa MOMEHT BBIHECCHHS CYIOM
pelIeHus O 3aMEHe ToBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayuae mnpenbsBieHuss nOTpeOUTENeM TpeOOBaHUS O COpa3MEpHOM
YMEHBIIIEHUU TOKYITHOM LIEHbI TOBapa B pacyeT MPUHUMAETCS [eHa TOBapa Ha MOMEHT
NpexbsBICHUS MOTpeOuTeneM TpeOoBaHUS 00 YLEHKE WUJIHM, €CJIH OHO JOOPOBOJBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PELICHHUS O COPa3MEPHOM YMEHbBILIEHUU



ITOKYITHOM LIEHBI.
(. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TTpu Bo3BpaTe TOBapa HEHAJICKAIIETO Ka4eCTBA MOTPEOUTEIb BIIpaBe TpeOOBAThH
BO3MEILICHUS Pa3HUIIBI MEXJY IICHOW TOBapa, YCTAHOBJIICHHOW JOTOBOPOM, M IIEHOM
COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT JOOPOBOJBHOTO YIOBJICTBOPEHHUS TaKOTO
TpeOOBaHUSA WM, €CIU TpeOoBaHWE IOOPOBOJLHO HE YIOBJICTBOPEHO, HAa MOMECHT
BBIHECCHUS CYJIOM PEIIICHHS.

(. 4 BBenmen PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3, B pea. PeaepaibHOro
3akona ot 21.12.2004 N 171-®3)

5. B ciny4ae Bo3Bpara TOBapa HEHAJIEKAIEr0 KauecTBa, MPOJAAHHOTO B KPEIMT,
NOTPEOUTENII0 BO3BpAIACTCS yIJIAYCHHAs 3a TOBAap JICHE)XKHAs CyMMa B pasMmepe
MOTANICHHOTO KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KPEAWTAa, a TAKXKe BO3MEIIACTCs
iaTa 3a MpeI0CTaBICHUE KPEeIUTa.

(. 5 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cayuae Bo3Bpara TOBapa HEHAJIC)KAIErO KadyecTBa, MPHUOOPETECHHOIO
noTpeduTeNIeM 3a CYeT TNOoTpeOuTeNnbcKoro kpeaurta (3aiima), mpojaBer; o00s3aH
BO3BPATUTh NOTPEOUTEIIO YILIAYCHHYIO 32 TOBAP JCHEKHYIO CYMMY, a TAK)KE BO3MECTUTh
yIUIAYCHHBIE  MMOTPEOUTENIEM TMPOIEHTHI W HWHBIE IUIATEXH 10  JOTOBOPY
MOTPEOUTEITHLCKOTO KpennTa (3aiima).

(1. 6 BBenmen denepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-D3)

Cratbsa 25. IIpaBo noTpeduTeisi HA 00MeH TOBapa HajJiIe;Kallero KayecTBa

1. IToTpebutens BnpaBe OOMEHSTh HEMPOAOBOJBCTBEHHBIH TOBAp HaJJICHKAIICTO
Ka4yeCcTBa Ha aHAJOTMYHBIM TOBAp y MPOJIaBIia, y KOTOPOI'o 3TOT TOBap ObLI IPHOOpETEH,
€CJIM YKa3aHHBIN TOBap He mojoiie mo ¢popme, rabapurtam, hacoHy, paclBeTKe, pa3mMepy
VI KOMITIEKTALHH.

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

[Torpebutens wuMeeTr mnpaBO Ha OOMEH HEMPOJOBOJBLCTBEHHOTO TOBapa
HaJIJIeKaIlero KauecTBa B TeYCHUE YeThIpHAALATH JHEH, He CUUTas AHS €ro MOKYIKH.

OOMEH HENpoI0BOJBCTBEHHOIO TOBAapa HaAJIEXKAILlEro KaueCcTBa IPOBOAUTCS, €CIIU
YKa3aHHbII TOBap HE OBUT B yHNOTPEOJNEHUHM, COXpPAaHEHBl €ro TOBAPHBIA BHJ,
NOTPEOUTENTHCKUE CBOMCTBA, MIIOMOBI, (haOpUUHbIE SPIIBIKH, a TAK)KE UMEETCSI TOBAPHbIN
YeK WU KAaCCOBBIM Y€K MO0 WHOW MOATBEPKIAIONIMN OIUIATy YKa3aHHOTO TOBapa
IOKyMeHT. OTCYTCTBHE Y TOTPEOUTENS TOBAPHOTO YEKa UIIH KaCCOBOTO YeKa JMO0 HHOTO
MOJITBEP>KIAIOIIET0 OIJIaTy TOBapa JIOKyMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChLIAThCS
Ha CBUJICTEIIbCKUE TTOKa3aHUSI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoOB, HE MOMJICKAIUX OOMEHY IO OCHOBAaHUSIM, YyKa3aHHBIM B
HACTOSIIEHN cTaThe, yrBepxkaaercs [IpasurensctBom Poccuiickon denepanum.

2. B cnyuae, eciii aHamOTUYHBIN TOBAp OTCYTCTBYET B MPOAAXKE HA ICHb OOpaIlieHUs



HOTpEOUTENS K MPOJaBIly, IOTPEOUTEIh BIPABE OTKA3aThCsl OT MCIIOJIHEHHUS JOTrOBOpa
KYIUTU-TIPOJAXKH M MOTPeOOBaTh BO3BpaTa YIJIAUEHHOM 3a YKa3aHHBIA TOBAp JEHEXKHOMN
cyMMbl. TpeGoBaHue mMOTpeOHUTENsT O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBap
JIEHE)KHOM CyMMBI NIOJJIEKUAT YAOBJIETBOPEHUIO B TEUEHHUE TPEX JHEU CO JHS BO3Bpara
YKa3aHHOTI'O TOBapa.

[lo cornamenno mTOTpeOUTENST C TPOJAABIIOM OOMEH TOBapa MOXET OBITh
PeIyCMOTPEH MPH MOCTYIJICHUH aHAJIOTMYHOTO TOBapa B mpoAaxy. IIpogaser o0s3an
HEe3aMeJIUTENBHO COOONIMTHh MOTPEOUTENI0 O TOCTYIUICHUH aHAJIOTMYHOTO TOBapa B
IPOJAXKY.

(. 2 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTniaa cuiy. - ®enepabHblii 3akoH ot 25.10.2007 N 234-P3.

Cratbs 26.1. JlucTAaHIMOHHBIN c1IOC00 MPOAAKM TOBapa
(BBenmena denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HUYHON KYILIH-NPOJAXH MOXKET OBITh 3aKJIIOYEH Ha OCHOBAHHUH
O3HAKOMJICHHSI TOTPEOMTEIS C NPEIJIOKEHHBIM IMPOJABIIOM OIKMCAHHEM TOBapa
HOCPEACTBOM KaTajoroB, IPOCIEKTOB, OYKJIETOB, (OTOCHUMKOB, CpPEICTB CBS3H
(TeneBU3MOHHOM, MOYTOBOM, PAAMOCBA3M M APYIMX) HIM HHBIMH HCKIHOYAIOIIMMU
BO3MOXKHOCTh HEIOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOUTENIE C TOBapoOM JIHOO
o0pasioM ToBapa IpH 3aKJIIOYCHUH TAKOTO J0roBopa (IUCTAaHIIMOHHBINA CIIOCO0 MPOIaXKH
TOBapa) CIoCOOaMH.

(B pen. @enepanbHoTO 3aK0Ha OT 25.10.2007 N 234-D3)

2. TlpomaBmoM [0 3aKiIOYEHHS JIOTOBOpa JIOJDKHA OBITh TPEIOCTaBIIeHA
noTpebuTento uHpopmalys o0 OCHOBHBIX IMOTPEOUTETHLCKUX CBOWCTBaX TOBapa, 00
anpece (MecTe HaXOXKICHHS) MPOJAABIA, O MECTe M3TOTOBJIICHUS TOBapa, O IOJHOM
(buUpMEHHOM HauMEHOBaHWM (HAMMEHOBAaHUM) MpojaBiia (M3rOTOBUTENS), O IIEHE H 00
YCIOBUSIX MPHOOpPETEHUsI TOBapa, O €ro JOCTaBKe, CPOKE CIIy>KObI, CPOKE TOJTHOCTH U
rapaHTUITHOM CpPOKE, O TIOPSAKE OTUIAThl TOBapa, a TakkKe O CPOKe, B TEUEHHUE KOTOPOTO
JCHCTBYET MPEUIOKECHHIE O 3aKITIOYCHUH JJOTOBOPA.

3. IloTpeOuTeno B MOMEHT IOCTaBKU TOBapa JOJKHA ObITh B MUCbMEHHOU (opme
npenocTaBieHa MH(poOpMalus O ToBape, mMpeaycMoTpeHHas crtatheil 10 Hactosiero
3aKkoHa, a TaKkKe MpelyCMOTpeHHas MyHKTOM 4 Hacrosmeill craTbu WHpOpMaus o
HOPSIZIKE U CPOKaxX BO3BpaTa TOBapa.

4. ITorpebuTenb BlpaBe 0TKa3aThcs OT TOBapa B 000 BpeMs JI0 €ro nepeaayd, a
MocJje nepeaadyu Topapa - B TCUEHUE CEMU JTHEH.

B cnydae, ecnu nndopmanus o mopsAKe U cpokax BO3BpaTa TOBapa HaJJIEKAIIETO
KayecTBa He OblIa IPEIOCTABIIEHA B MMCbMEHHOW (JOpME B MOMEHT JOCTaBKM TOBApa,
HoTpeOUTENb BIPAaBE OTKA3aTbCsl OT TOBapa B TEUEHHE TPEX MECSLEB C MOMEHTa
nepegadyy ToBapa.

BOSBpaT TOBAapa HAAJICKAIICTO Ka4€CTBA BO3MOXKCH B ClIydac, €CJIM COXPAaHCHBI €TI0



TOBapHbIA BHJI, MOTPEOUTENBCKUE CBOMCTBA, @ TAKXKE JAOKYMEHT, MOATBEPKAAIOIIUI
(bakT 1 ycIoBHs MOKYNKH YKa3aHHOTO ToBapa. OTcyTcTBHE y MOTpeOUTEeNs JOKYMEHTA,
MOJATBEpKIatoIEero (akT M YCIOBUS MOKYNKH TOBapa, HE JMIIAET €r0 BO3MOXHOCTHU
CCBLIAThCS Ha JpyTHe A0Ka3aTeIbCTBAa MPUOOPETEHHUS TOBAapa Y JAHHOTO MPOAABIIA.

HOTpe6I/ITeJIB HC BIIPABC OTKA3aTbHCA OT TOBAPA HAJUJICKAIICTO Ka4CCTBAa, MMCHOIICTO
WMHANBUAYaJIbHO-OIIPCACICHHBIC CBOﬁCTBa, €Cim YKaSaHHLIﬁ TOBAp MOXKET OBITH
HCITIOJIB30BaH MCKIFOYHUTEIBHO HpI/IO6pCTaIOH_II/IM €ro HOTpC6I/ITCJICM.

ITpu oTka3e noTpedUTENs OT TOBapa MPOAABEL JOJKEH BO3BPATUTD EMY JEHEXKHYIO
CYMMY, yIUTAYEHHYIO TOTPeOUTEIEM IO I0TOBOPY, 32 HCKIIOUEHHUEM PacX010B IPpoaBIia
Ha JIOCTaBKy OT MOTpeOUTENsI BO3BPAIICHHOTO TOBapa, HE MO3IHEE YeM uepe3 JEeCsTh
THEH co HA MpeIbsABICHUS MOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TlocnencTBusi MpoAakW TOBapa HEHAMJIEKAIIETO KAadecTBA JAUCTAHIIMOHHBIM
CIIOCOOOM TIPOJAXH TOBapa YCTAHOBJICHBI IOJOKCHUSIMH, TPETyCMOTPEHHBIMU
cratbsamMu 18 - 24 pacrosiiero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaku oT/1eJIbHbIX BUT0OB TOBAPOB
(BBemena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB ycTaHaBIMBaroTcs [IpaBuTenbcTBOM
Poccuniickon denepannn.

[aasa |11. 3AILIUTA IPAB IOTPEBUTEJIEN ITPYU BHINOJIHEHUU
PABOT (OKA3AHUHU YCJIVT)

Cratbst 27. Cpoku BbINOJHEHHS PadoT (OKa3aHMUS YCJIYT)

1. UcnonHuTensh 00s3aH OCYIIECTBUTH BBINMOJIHEHNE paOOThI (OKa3aHUE YCIyTH) B
CPOK, YCTAaHOBJIICHHBII NpPaBUJIAMH BBITIOJHEHUS OTAEIBHBIX BHIIOB PabOT (OKa3aHWs
OTIENBHBIX BUJIOB YCIYT) WIH JOTOBOPOM O BBHITIOJHEHUHU paboT (oka3aHuu yciyr). B
JOTOBOpPE O BBIMOJHEHHH PabOT (OKa3aHUM YCIIYT) MOKET HPEAyCMaTPUBATBHCS CPOK
BBITIOJIHEHUST pa0OThl (OKa3aHWsI YCIIYTH), €CIAM YKa3aHHbIMH IpaBWJIAMH OH He
NPEAYCMOTPEH, a TaKK€ CpPOK MEHbIIEH NPOAOJDKUTENBHOCTH, YEM  CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH ITPABHJIAMU.

2. Cpok BbIONHEHHsT pabOThl (OKa3aHUSl YCIYTH) MOXKET ONpEAeSIThCS IaToi
(mepuozoM), K KOTOPOH MOJDKHO OBITh 3aKOHYEHO BBINMOJIHEHHE paboThl (OKa3zaHME
yenyru) wim (1) aaroi (MeproaoM), K KOTOPOW HCIOIHUTENh JOJDKEH MPHUCTYIHUTh K
BBITTOJIHEHUIO paboTHI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

3. B cayuae, eciau BbimonHeHue pabOThl (OKa3aHHE YCIYTH) OCYIIECTBISCTCS 10
q4acTsIM (JOCTaBKa MEPHUOIUYECKON IMEYaTH, TEXHHUECKOe OOCITY)KHBAHHE) B TEUCHHUE
CpoKa JeHCTBUS JIOTOBOpAa O BBIMOJHEHUH pPaboT (OKa3aHHHM YCAYT), JIOJIKHBI
IpeyCMaTPUBAThCS COOTBETCTBYIOIINE CPOKH (IIEPHO/IbI) BBIMOIHEHHUS TaKUX padoT
(oxazaHus yciyr).



[lo cornameHuo CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe CPOKU

3aBEPIIECHUS OTACIHHBIX ATAOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH).
(m. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarbs 28. IlocjieAcTBUSI HAPYILIEHHS] MCHOJHUTEIEM CPOKOB BbINMOJIHEHUSI
padoT (oka3aHus ycayr)

1. Eciii MCTIOHUTENh HAPYIIWI CPOKH BBITOJHEHUST paboThl (OKa3aHUS YCIYTH) -
CpokH Havayna W (MJIM) OKOHYAHMS BBIMOJIHEHHs paOoThl (OKazaHUs yciayru) u (Wjiu)
MPOMEXKYTOUYHBIE CPOKH BBIMOJIHEHHUS paboThl (OKa3aHHWs YCIyTH) WM BO BpEMs
BBITIOJTHEHUST Pa0OTHl (OKa3aHWs YCIAYIM) CTal0 OYEBHUIHBIM, YTO OHAa He Oymer

BBITIOJIHEHA B CPOK, MOTPEOUTEh 10 CBOEMY BBIOOPY BIIpaBe:
(B pen. Penepanbhbix 3akoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

MOPYYUTH BBIMOJHCHHE PabOThl (OKa3aHUE YCIYTH) TPETHHM JIUIAM 33 Pa3yMHYIO
LIEHY WJIA BBIMOJHUTH €€ CBOUMH CHUJIAMH M TOTPEOOBATH OT UCIIOJHUTEIIS BO3MEUIECHUS
IIOHECEHHBIX PacX0/0B,;

noTpedOBaTh YMEHBIIECHUS IICHBI 32 BBIMIOJTHCHUE Pa0O0THI (OKa3aHKE YCIIyTH);

0TKAa3aThCsl OT UCTIOJTHEHUS TOTOBOPA O BBIOJHEHUH PaOOThI (OKa3aHUU YCIYTH).
(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BOpaBe MOTPEOOBATh TaKXKE IIOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3HM C HApYIICHHEM CPOKOB BBIMOJHEHHUS Pa0bOThI (OKa3aHHsI
yciayru). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTaHOBJIEHHBIC /IS YAOBICTBOPEHUS
COOTBETCTBYIOIUX TPeOOBAHUI MTOTPEOUTEIIS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HaueHHbIE MOTpEOMTE]IEM HOBBIE CPOKH BBIMOJIHEHHUS paboOThl (OKa3aHUs

YCIIyTH) YKa3bIBAIOTCS B JIOTOBOPE O BBIITOJHEHUU pa0OTHI (OKAa3aHUU YCITYTH).
(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

B chnygae mnpocpodykM HOBBIX CpPOKOB MOTpPEOUTENh BIOpPAaBE MPEAbSIBUTDH
UCIIOJTHUTEIO UHBbIE TPEOOBaHUS, YCTAHOBJIEHHBIE TYHKTOM 1 HacTOSIIEN CTaThHU.

3. Llena BbImoHEHHOH paboThI (OKa3aHHOW YCIYTH), BO3BpallaeMast IoTPeOUTEIO
IpU OTKa3e OT HCIIONHEHHs IOTOBOPA O BBINIOJHEHHWH Pa0OTHI (OKa3aHHM YCIYTH), a
TAKXKE Y4YUTHIBaeMas NpPU YMCHbBIICHUH IICHBI BBHIMOJIHEHHOW padoThl (OKa3aHHON
YCIIYTH), ONpPEACIseTCS B COOTBETCTBUU C MyHKTaMu 3, 4 u 5 ctathu 24 HACTOSIIETO

3akoHa.
(B pen. @enepanbHoTO 3aK0Ha OT 21.12.2004 N 171-D3)

4. ITpu oTKa3e OT UCTIOIHEHUS IOTOBOPA O BBIIIOJIHEHUH PA0OThI (OKa3aHUU YCITYTH)
UCIIOJHUTENb HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTpaT, MPOU3BEIECHHBIX B



MPOILIECCE BBIMOIHEHHS PabOThl (OKa3aHUs YCIIYTH), a TAK)Ke IUIAThl 33 BBIMOJHCHHYIO
paboty (OKa3zaHHYIO YCIIyTY), 3a HCKJIIOYCHHUEM CIIy4asi, €CIH IMOTPEOUTEIIb TPHHSII

BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
(B pen. @enepaibHbIX 3ak0oHOB oT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A63an uckitoueH. - Genepanpusbiii 3akoH oT 17.12.1999 N 212-03.

5. B ciydae HapylieHHsI yCTAaHOBJICHHBIX CPOKOB BBIITOJTHEHUS! paboThl (OKa3aHUs
YCIYTH) WIA Ha3HAUYEHHBIX MOTPEOUTENIEM HA OCHOBAHWU IyHKTa 1 HACTOSIIEH CTaThU
HOBBIX CPOKOB HCIIOJIHUTEIh YILIAYUBAET MOTPEOUTEITIO 32 KaXKIbIil ICHB (4ac, eCIM CPOK
OIIpEJIeJIeH B Yacax) MPOCPOYKU HEYCTOWKY (TIEHI0) B pa3Mepe TPeX MPOICHTOB IICHEI
BBITTOJTHEHUS] paboThI (OKa3aHMs YCIYTH), a €CIU [IeHa BBIMOJIHEHUST paboThl (OKa3aHMsI
YCIyTH) IOTOBOPOM O BBIMIOJHEHHH PaboT (OKa3aHUM YCIIyT) HE ONpeneseHa - oOImei
[EHBI 3aKa3a. JloroBopoM 0 BBITIOTHEHHH paboT (OKa3aHUU YCITyT) MEXKILy IOTpeOUTEIeM
¥ UCTIOJTHUTEIIEM MOXET ObITh YCTaHOBIIEH 00JIee BBICOKHI pa3Mep HeyCTOWKH (TIeHH).
(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyllleHHe CPOKOB Havaja BBIOJHEHHUS padoThl (OKa3aHUs
YCIIyTH), €€ dTamna B3bICKMBACTCS 33 KaXKIIbI JCHb (Jac, eCiii CPOK OIpeJieicH B Jyacax)
MPOCPOYKHU BILIOTH IO Hadaya BBIOJHEHUS paboThl (OKa3aHUS YCIYTH), €e dTara Hiu
MPEIbABICHUS MOTpeOnTEIeM TpeOOBAaHUH, MPEAYCMOTPEHHBIX MTYHKTOM 1 HacTosIIekH
CTaTbH.

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Heycroiika (meHst) 3a HapylleHHE CpPOKOB OKOHYAHHS BBIMOJHEHUS pPaOOThI
(oxa3zaHus yCIyru), ee 3Tara B3bICKHBACTCS 3a KaXIbIH JIeHb (Yac, eCiIu CPOK OIpe/IesieH
B Yacax) MPOCPOYKH BILUIOTh 0 OKOHYAHHS BBIMOJIHEHHS pa0d0Thl (OKa3aHUs YCIIyTH), €€
dTamna WIA NPeIbIBICHHUS NOTpeOUTEIeM TpeOOBaHHM, TPEIyCMOTPEHHBIX MyHKTOM 1
HACTOSIIEH CTAaThH.

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

CyMMa B3bICKaHHOM IMOTPeOUTENIeM HEYyCTONKHY (TICHH) He MOXKET MPEBBIIIATh [ICHY
OTICJIBLHOTO BHUJIAa BBINIOJHEHUs paOOThl (OKa3aHMs yCIYrH) WM OOIIYIO IICHY 3aKa3a,
€CIIU 1ICHA BBITIOJHEHUS OTNEIBHOTO BUAa paboThl (OKa3aHUs yCIyrH) HE OmpeselicHa
JIOTOBOPOM O BBITIOJTHEHUHU paOoThl (OKa3aHUU YCITYTH).

Pasmep HeycToliku (MIEHH) ONMpPECNIAETCs, UCXO/ U3 IICHBI BBIMOJHECHUS PaOOTHI
(oxazaHus yCIyrH), a €ciy yKa3aHHas [IeHA HE ONpeielieHa, UCXOAS M3 OOIel IeHbI
3aKasa, CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TPeOOBaHME MOTPEOUTENS JTOHKHO
OBLIIO OBITH YAOBIETBOPEHO WCIIOJTHHUTENIEM B JCHBb JOOPOBOJIBHOTO YIOBIETBOPECHHS
TaKoro TpeOOBaHWsS WM B JICHb BBIHECEHHUS CyIeOHOTO peIIeHHs, eclii TpeboBaHue
noTpeOuTEINIsI JOOPOBOJIBHO YOBIETBOPEHO HE OBLIO.

6. TpeboBanus moTpeOUTENs, YCTAHOBJICHHBIE IMYHKTOM 1 HACTOSIIECH CTAaThH, HE
MOJ/IJICXKAT YAOBICTBOPEHUIO, €CITU HCIIONHUTENb JTOKKET, YTO HapyIICHUE CPOKOB
BBITIOJTHEHUS PabO0ThI (OKa3aHMs yCIIyTH) MPOW30IILIO0 BCICACTBUE HEIIPEOI0ITUMOM CHITBI
WJIU TI0 BUHE TTOTPEOUTEIIS.



Cratbn  29. IlpaBa mnorpeOuTesss mNpu OOHAPYKEHUM HEJOCTATKOB
BBINOJIHEHHOI Pa0doThl (0KA3aHHOI YCIyrH)

1. TlotpeOutens mipu OOHAPYKEHWH HEAOCTATKOB BBITIOJHEHHON PabOTHI
(oxa3aHHOH YCIIyTH) BIpaBe M0 CBOEMY BEIOOPY MOTPEOOBATH:

0e3BO3ME3IHOr0 YCTPaHCHHsI HEIOCTATKOB BBIMOJHEHHONW paboThl (OKa3aHHOM
YCIyTH);

COOTBETCTBYIOILIETO YMEHBIICHUS IIEHbl BBINIOJHEHHONH paboThl (OKa3aHHON
YCIIYTH);

663B03M63I[HOFO HU3rOTOBJICHUA I[perﬁ BCIIW U3 OJHOPOJHOIO Marcprajida TAKOIO
K€ KaueCTBA WM IIOBTOPHOI'O BBIINIOJIHCHHA pa6OTBI. HpI/I 9TOM HOTpC6I/ITCJ'IB 00s13aH
BO3BpPATUTH PAHCC NICPCAaHHYIO €MY UCIIOJHUATEJICM BCIIb,

BO3MELIEHUs IIOHECEHHBIX MM pPAacXOJOB II0 YCTPAHEHUIO HENOCTATKOB
BBITTOJIHEHHON pa0oThI (OKa3aHHOW yCIyTH) CBOMMHU CHJIAMU HIIM TPETHUMU JIUIAMH.

YnoBnerBopeHrne TpeOOBaHUN TMOTpeOUTENsT O OE3BO3ME3THOM YCTPAHCHHUH
HEJIOCTATKOB, 00 M3rOTOBJICHUH JAPYrOW BEIIX WJIM O TIOBTOPHOM BBITIOJIHEHUH PaOOTHI
(oka3zaHMM yCIyrd) HE OCBOOOXKIACT HWCIOJHHUTENS OT OTBETCTBEHHOCTH B (hopme
HEYCTOWKH 3a HapyIICHHE CPOKA OKOHYAHUS BBITOJIHEHHS Pa0OThI (OKa3aHUs YCIIyTH).
(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

[ToTpebuTens BIpaBe 0TKA3aThCs OT UCIIOJIHEHHUS JOTOBOPa O BIMOJHECHHH PaOOTHI
(oka3aHWW yCIyrd) W TOTpeOOBaTh IMMOJHOIO BO3MEIIEHHsS YOBITKOB, €CIH B
YCTAHOBJICHHBIM yKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKH BBIMOJHEHHOW pPaOOTHI
(oka3aHHOW YCIyrH) HE YCTpaHEHbl HCIOJHHUTENEeM. I[loTpeOuTeNnh TakKe BIIpaBe
OTKa3aThCsl OT UCIIOJHEHHUS JOTOBOPA O BBIMIOJIHEHUH PabOThl (OKa3aHUU YCIYTH), €CITH
UM OOHApy>KEHBbI CYIIECTBCHHbIC HEJIOCTATKH BBIOJHEHHONH paboThl (OKa3aHHOI
YCIIyTH) WK UHBIE CYIIECTBEHHbBIE OTCTYIUICHHS OT YCIIOBHIA JOrOBOpA.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens BmpaBe NOTPEeOOBATH TAKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
MPUYNHEHHBIX €My B CBSI3H C HEJJOCTATKaMH BBIITOJITHEHHOM paboThl (OKa3aHHOM yCITyTH).
YObITKM  BO3MEMIAIOTCSI B CPOKH, YyCTAHOBJICHHBIE [UISI  YAOBIETBOPEHUS
COOTBETCTBYIOIINX TpeOOBaHUN OTPEOUTENS.

2. llena BbIMONHEHHOM paboThI (OKa3aHHOW YCIYTH), BO3BpallaeMast IoTpeOUTEIO
IpU OTKa3e OT HCIIOIHEHHs IOTOBOPA O BBIMIOJHEHHWU Pa0OTHI (OKa3aHHM YCIYTH), a
TAKXKE Y4YUTHIBaeMasi NpPU YMCHbBIICHUH IICHBI BBHIMOJIHEHHOW padoThl (OKa3aHHOMN
YCIIYyTH), ONpPEACIseTCS B COOTBETCTBUU C MyHKTaMu 3, 4 u 5 ctathu 24 HACTOSIIETO
3aKoHa.
(B pen. @enepanbHOTO 3aK0Ha OT 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOW paboThl (OKa3aHHOMH
YCIYTH), MOTYT OBITh MPEABSBICHBI PH MIPUHATUU BBITIOJHEHHOW paboThl (OKa3aHHOM



YCIYTH) WM B XOJIC BBIMOJIHEHUS pab0Thl (OKa3aHMs yCIYTH) JIMOO, €ClIM HEBO3MOXKHO
OOHApYKUTh HEJOCTATKU NP MPHUHSATUH BBIMOJHEHHON paboThl (OKa3aHHOH yCIyTH), B
TE€YEHUE CPOKOB, YCTAHOBJICHHBIX HACTOALIUM ITYHKTOM.

[TorpeOuTens BmpaBe MPEIbSIBIATH TPEOOBaHMs, CBS3aHHBIE C HEIOCTATKAMH
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIyTrH), €CIM OHU OOHApyKEHbl B TEUYCHHUE
rapaHTHUIHOTO CPOKa, a MPU €ro OTCYTCTBHU B Pa3yMHBIH CPOK, B Ipe/eiiax JABYX JIET CO
JIHSL TIPUHSATHS BBITIOJTHEHHON paboThl (OKa3aHHON yCIyTH) WIH ISATH JIET B OTHOIICHUH
HEOCTATKOB B CTPOCHUHU U HHOM HEJIBUKHMOM UMYIIECTBE.

(. 3 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VICTioJIHUTENb OTBEYACT 3a HEJOCTATKU paboThl (YyCIyru), Ha KOTOPYIO HE
YCTaHOBJICH TapaHTUIHBINA CPOK, €CJIM MOTPeOUTENb JOKAKET, YTO OHU BO3HUKIIU JI0 €€
MPUHATUS UM WIM [0 TPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

B otHomennn pabothl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHHUHBIN CPOK,
UCIOJIHUTEIL OTBEYAET 3a €€ HEIOCTATKHU, €CIIM HE JOKAXKET, YTO OHH BO3HHUKIIM I1OCJIE
npuHIATHS PabOTHl (yCIyrd) IOTpeOUTENIeM BCIICJACTBUE HAPYHMICHUS WM TIPaBHI
WCIIOJIb30BaHUs pe3yiabTara padoTel (YCIyrw), JEWCTBHHA TPEThUX JIUI[ WU
HENPEOIOJIUMOMN CUJIBI.

(. 4 BBenen denepanbHbiM 3aKk0HOM 0T 17.12.1999 N 212-03)

5. B ciywasx, koraa npeaycMOTPEHHBIA JOTOBOPOM rapaHTUIHBIN CPOK COCTABIISET
MEHee JIBYX JIeT (IISATH JIET Ha HeABIKMMOE UMYIIECTBO) U HEJIOCTATKU paboThI (YCITyTH)
oOHapy»eHbl IOTPEOUTENEM IO UCTEYEHUH TaApAHTUITHOTO CPOKa, HO B IpElenax JIBYX
aer (MATH JeT Ha HEABWKMMOE HUMYIIECTBO), MOTPEOHTENh BIpPABE MPEIbSIBHTH
TpeOOBaHUs, MPENYCMOTPEHHBIE IMYHKTOM 1 HACTOSAILIEH CTaThbH, €CIM JOKAXKET, 4TO
TaKWe HEOCTATKU BO3HHKIIM JIO TPUHATHS UM pe3ysbraTa padboTsl (YCIIyrH) WM 110
IIPUYMHAM, BOSHUKIIUM J0 3TOI0 MOMEHTA.

(. 5 BBenen denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-03)

6. B ciydae BBISBICHHS CYIMIECTBEHHBIX HEIOCTaTKOB pPabOTHl  (YyCIIyTH)
noTpebuTenr BIpaBe MPEIBIBUTH HCIOJIHUTENI0 TpeOoBaHUE O OE3BO3ME3THOM
yCTpaHEHUH HEOCTATKOB, €CJIM JOKAKET, YTO HEJOCTATKU BOZHUKIIM J0 TMPUHATHS UM
pe3yiabTara padoThl (YCIYrH) WIK MO MPUYMHAM, BO3HUKIIMM IO TOTO0 MOMEHTa. JTO
TpeOOBaHUE MOXET OBITh TPEIBSIBICHO, €CIM TaKhe HEAOCTaTKH OOHApY)KEHBI IO
UCTCUYCHUU IBYX JeT (MSATH JIET B OTHONICHUHM HEIBIKUMOTO HMYIIECTBA) CO JHS
NPUHATHUS pe3yiabTrata paboTel (YCIyru), HO B Mpeaeiax YCTaHOBICHHOTO HA Pe3yJbTaT
paboThI (YCIIyTH) CpOKa CIIY>KOBI HITH B TSUCHHUE JISCATH JICT CO JIHS IPUHSATHS PE3yJIbTaTa
paboTel (yciryr) moTpeOuTeNeM, €Clid CPOK CIy»XObl HE ycTaHOBJICH. Eciau maHHOE
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUCHHE ABAJALIATH THEH CO JHS €ro MpeabsBICHUS
MOTpeOUTEIeM WM OOHAPYKEHHBIN HEJIOCTATOK SBIISICTCSI HEYCTPAHUMBIM, TIOTPEOUTEIH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATS:

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO0 YMEHBIICHHS I[€HbI 3a BBIMOJHECHHYIO Pa00Ty (OKa3aHHYIO
YCIyTY);



BO3MELIEHUsT IIOHECEHHBIX WM pAacXoJ0B II0 YCTPAHCHUIO HEJOCTATKOB
BBITTOJIHEHHON pa0oThI (OKa3aHHOW yCIyTH) CBOMMHU CHJIAMU HIIH TPETHUMU JIUIAMH,

OTKa3a OT MCIOJHEHHUS JI0rOBOPa O BBIMOJHEHHHM pabOThl (OKa3aHWM YCIyTH) H
BO3MEIIEHHUS YOBITKOB.
(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratbss 30. Cpokm ycTpaHeHHMsI HeJOCTATKOB BbINOJHEHHON PadoThI
(oxa3aHHOM yCJayrn)

Henocratku paGoThl (yClIyru) MAOJDKHBI OBITh YCTPAHEHBI HCIIOJHUTEIIEM B
pa3yMHBIN CPOK, Ha3HAYCHHBIN TTOTPEOUTEIEM.
(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

A63an uckitoueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-03.

HaznaueHHbIM HOTpC6I/ITCJ'ICM CPOK YCTpaHCHHUA HEAOCTATKOB TOBAapa YKA3bIBACTCA
B JOTrOBOPC WJIM B MHOM HOAIMMUCBIBACMOM CTOPOHAMHU HOKYMCHTC anbo B 3asBJICHHUH,

HaNPaBJICHHOM MTOTPEOUTEIEM UCTIOIHUTEITIO.
(B pen. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHHEe NPEeAyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTpPaHEHUS
HEJIOCTATKOB BBIMOJHEHHON paboThl (OKAa3aHHOW YCIIyrH) HMCIOJHUTENb YIIAYuBacT
HOTPEOUTEN0 3a KAl JCHb MPOCPOYKH HEYCTOWKY (IEHI0), pasMep M MOPSIOK
UCYHCIICHUSI KOTOpPOH OMNpeNeNsitoTcsl B COOTBETCTBUM C IIYHKTOM S cTaTthu 28
HACTOSIIIETr0 3aKOHA.

B cnyuae HapylieHus YKa3aHHBIX CpPOKOB MOTPEOMTENb BIpaBe MPEIbSIBUTH
UCIIOJIHUTENIO WHble TpeOoBaHUs, MpeaycMOoTpeHHble nmyHkTamu 1 u 4 cratbu 29
HACTOAILIEro 3aKOHa.

Cratbs 31. Cpoku y10BJIeTBOPEHUsI OT/IeIbHBIX TPEOOBAHNA MOTPEOUTEIA

1. TpeboBanus mnotpedOuTeNss 00 YMEHBIICHHHM II€HBI 3a BBINOJHEHHYIO paboTy
(okazaHHYIO YyCIyry), O BO3MEUICHHH pPAacXOJOB IO YCTPAaHEHHIO HEJOCTaTKOB
BBIIIOJTHEHHON paboThl (OKa3aHHOW YCIyrH) CBOMMH CHJIAMH WIIM TPEThUMH JIMLIAMH, a
TaKXKe O BO3BpaTe yIUIaueHHOU 3a paboty (yciiyry) JeHEeKHOW CyMMbI M BO3MEIICHUU
yOBITKOB, TPUYMHEHHBIX B CBS3M C OTKa3oM OT HCIOJHEHHUS JI0rOBOpa,
npexycMoTperHbie myHKToM 1 ctatbu 28 u nmynktamu 1 um 4 cratbu 29 HacTosmIero
3aKoHa, MOJJIekKAT yNOBICTBOPEHHUIO B JECATUIHEBHBIM CPOK CO JHS MPEAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHOTO 3aK0HA OT 21.12.2004 N 171-D3)

2. TpeOGoBanust morpedbutenss o 0e3BO3ME3THOM H3TOTOBICHUHM JAPYroil BEIIM W3
OJHOPOJHOTO MaTepHaja TaKoro e KayecTBa WM O OBTOPHOM BBITIOJIHEHUH PaOOThI
(oxa3aHWM YCIIyTH) MOAJIEKAT YAOBICTBOPEHUIO B CPOK, YCTAHOBIICHHBIN I CPOYHOTO
BBITTOJTHEHUS Pa0OTHI (OKa3aHUs YCIYyTH), @ B CIIy4ae, €CIIM 3TOT CPOK HE YCTAHOBIIEH, B
CPOK, TPEAyCMOTPEHHBIH JOTOBOPOM O BBHIMIOJIHEHUU pPabOThl (OKa3aHWH YCIYTH),



KOTOPBIN OBLJT HEHAIJIe)KAIIE UCTIOHEH.

3. 3a HapyIIeHre MPeTyCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YAOBIETBOPEHUS
OTJENbHBIX TPeOOBaHUM NOTPEOUTENS HCIOJHUTENb YIJIAYMBAeT MOTPEOUTENIO 3a
KaXJbIH JCHb MPOCPOUYKU HEYCTOHKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUST KOTOPOit
OTIPEIeNIAIOTCA B COOTBETCTBUH C TYHKTOM S cTaThH 28 HACTOSIIEro 3aKoHa.

B cnyuae HapymieHus CpokoB, yKa3aHHBIX B MyHKTax 1 m 2 HacTosmiel cTartby,
NOTPEOUTENH BIpaBe NMPEAbIBUTH UCTIOTHUTENIO HHbIE TPEOOBAHUS, MIPETYCMOTPEHHbBIE
nyHkToM 1 crateu 28 u nmynktamu 1 u 4 ctathu 29 HacTosiero 3aKoHa.

Crarba 32. IlpaBo mnorpeOuTesisi HAa OTKAa3 OT HCHOJHEHHS [0roBOpa o0
BBINOJIHEHNH PAa0oT (0KA3aHUHU YCJIYT)
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens BIpaBe OTKA3aThCsl OT MCIIOJIHEHMS I0rOBOPa O BBIMTOJIHEHUH padoT
(oxa3zaHuM yciyr) B JitoOO€ BpeMs MPHU YCIOBUHU OILIATHI MCIOJHHUTETIO (PaKTHUCCKU
MOHECEHHBIX MM pPacXOJI0B, CBSA3aHHBIX C HCIOJIHEHUEM OOS3aTENbCTB MO JAHHOMY
JIOTOBOPY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PadoThI (OKa3aHUE YCJIYTH)

1. Ha BeImostHeHHEe paboThl (OKa3aHUE yCIIyTH), PEIYCMOTPEHHON JIOTOBOPOM O
BBIIIOJIHEHUN pa0oOThl (OKa3aHWM YCIYTH), MOXXET OBITh COCTaBIIEHA TBEpAAs WM
npuOIM3UTENbHAS CMETA.

CocTaBieHne TakodW CMEThl MO TPEOOBAaHUIO TOTPEOUTENS] WIM HMCIOIHHUTENS
00s13aTEIBHO.

2. VicrioyiHuTEh HE BIIPaBE TPEOOBAThH YBEIIMUYCHHS TBEPIOW CMETHI, a TOTPEOUTEb
- €¢ YMCHBIICHUS, B TOM YHUCJIC B CiIydae, KOTJa B MOMEHT 3aKJIIOYCHHS JOrOBOpa
HCKITIOYAJIaCh BO3MOYKHOCTD TPETyCMOTPETh ITOJTHBIH 00'beM ITOJICKAIINX BBHITIOJTHECHHUIO
paboT (0Ka3aHMIO YCIIYT) WIIH HEOOXOIUMBIX IS TOT'O PACXOJIOB.

VicnomHuTeNlb HMMEET IpaBO TpeOOBaTh YBEJIMUYEHHS TBEPAOH CMEThl IIpU
CYIICCTBEHHOM  BO3pacTaHMHM  CTOMMOCTH  MaTepuajoB W 00OpyaOBaHUS,
MIPEIOCTABIIIEMbIX UCIIOJTHUTEIIEM, a TAK)KE OKa3bIBAEMBIX €My TPETHUMHU JIUIIAMH YCIIYT,
KOTOpPOE HEJb3s OBUIO TMPEIyCMOTPeTh TPH 3aKIIOUEHUW JoroBopa. I[Ipm oTkaze
MOTPEOUTENS BBIIOJHUTD 3TO TPeOOBAHUE HCITOJTHUTEH BIPABE PACTOPTHYTH JJOTOBOP B
CyaeOHOM TOpsIKE.

(. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecim Bo3HUKI1a HEOOXOIMMOCTD BBIITOJIHCHUS TOTIOJTHUTEIBLHBIX padoT (OKa3zaHus
JOTOJHUTEIBHBIX YCIAYr) M 1O OTOH MPHYUHE CYHICCTBEHHOTO MPEBBIIICHUS
NpUOTM3UTEIEHON CMETHI, UCTIOMHUTENb 00s13aH CBOEBPEMEHHO MPEIYNPEIUTh 00 STOM
norpeburens. Eciu norpeburens He an corjiacue Ha TPEBBIIICHHE PUOTH3UTETEHOM
CMEThI, OH BIPABE OTKA3aThCS OT UCIOJHEHHsS JOTOBOpA. B 3TOM ciydae MCTIOIHUTEIH
MOJKET TpeOOBaTh OT MOTPEOMTENS YIIATHI IIEHBI 32 BHIMTOJIHCHHYIO paboTy (OKa3aHHYIO



ycayry).

Hcnomuutenb, CBOEBPEMEHHO  HE  MPEAyNpenuBIIUN  HOTpeOuTens o
HEOOXOUMOCTHU TMPEBBIIECHUS TPUOIU3UTEBHON CMEThI, 0053aH UCIIOJHUTH JOTOBOP,

COXpaHsisl IPaBO Ha oriaty paboTsl (YCIyru) B mpeaenax npuOIu3UTeIbHON CMETHI.
(. 3 BBemen denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-03)

Cratbs 34. BoinojiHeHne padoThbl U3 MaTepHaJIa HCIOJTHUTES

1. Hcnonuutenb 00s3aH BBINOJIHUTH PabOTY, OMNPEACICHHYIO IOTOBOPOM O
BBIMOJIHEHUH Pa0OThI, M3 CBOEr0 MaTepuajga M CBOMMM CPEICTBAMH, €CIIM HHOE HE
MPEyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

VcnonHuTe b, MPEI0CTABUBIIMI MaTepHail I BBIIOJIHEHU pabOThI, OTBEYAET 3a
ero HeHaJyIeKaIlee KaueCcTBO 10 MpaBmiaM 00 OTBETCTBEHHOCTH IPOJABIA 32 TOBAPHI
HEHAJIS)KAIIEr0 KauecTBa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan HCHOJHUTENS OIUIAYUBACTCSA IMOTPEOUTENCM TPH 3aKIIOYCHUH
YKa3aHHOTO JOTOBOPA IMOJIHOCTHIO MITH B pa3Mepe, yKa3aHHOM B IOTOBOPE O BBHITIOJHEHUH
pabOTBl C YCIOBHEM OKOHYATEIBHOIO pacueTa MNpH IMOJIYYSHHH MOTpeOUTEeIeM
BBIMOJIHEHHON HCIIOJIHUTEIEM DPa0OThI, €CIM HMHON TMOPSIOK PAacdyeToOB 3a MaTepHal
HCIIOJTHUTEIS HE MPEAYCMOTPEH COTJIAIIIEHUEM CTOPOH.

(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJIHCHHH PabOThI, MaTepHal
MOJKET OBITh MPEJOCTABICH HCIIOJIHUTEIEM IMOTpeOuTeNto B Kpeaut. [locnemyromiee
W3MCHEHHUE IIEHBI MPEJIOCTABICHHOTO B KPEIUT MaTeprasia NCIOJHUTENS HE BJICUYET 3a
co0olt mepepacyeTa.

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

4. MaTepI/Ian HUCIIOJIHUTCIIA U HCO6XOI[I/IMBIC JJIA BBITIOJTHCHU A pa6OTbI TCXHHUYCCKHUEC
cpeactBa, HHCTPYMCHTBI M IIPOUYCC OOCTABIAIOTCA K MCECTY BLIIIOJHCHUSA pa60T
HCITOJTHUTCIICM.

Crartps 35. BoinosiHeHue padoThl U3 MaTepualia (¢ BelbIo) MOTPedUuTe s

1. Eciin paGoTa BBITIONHSAETCS MOJIHOCTHIO MJIM YaCTUYHO M3 MaTepuaia (C BElIblo)
MOTPEOUTENsA, MCIOJHUTEIb OTBEYACT 3a COXPAHHOCTh ITOr0 Marepuaia (BEmu) U
MPABUJILHOE €T0 UCTOJIb30BAHHUE.

Hcniosmautens 0053aH:

NpeayNnpeIuTh MOTPEOUTENs] O HEMPUTOAHOCTH WM HEJ00POKAYeCTBEHHOCTH
NepelaHHOTO MOTpeOuTEIeM MaTepraia (Bemiu);

npeaACTaBuUThb OTUCT 00 H3PaCXO0J0BaHNM MaTCpuaia 1 BO3BPATUTH €TI0 OCTATOK.



B cayyae monHOW WM YacTHYHOW yTpaThl (IMOBpEKICHUS) MaTepuaia (Beru),
IPUHATOTO OT MOTPEOUTENs, HCIIOJHUTEIb 00sI3aH B TPEXAHEBHBIA CPOK 3aMEHHTDH €TI0
OJHOPOJIHBIM MaTepHasoM (BEIIbI0) aHAJOIMYHOIO Ka4yecTBa M IO JKEJaHUIO
nOTPeOUTENST M3TOTOBUTH M3JEIHE W3 OAHOPOJHOTO Marepuaia (BEl[d) B pa3yMHBI
CPOK, a IIPH OTCYTCTBHH OJHOPOJHOIO Marepuaja (BEIld) aHaJOrMYHOrO KadyecTBa -
BO3MECTUTh IOTPEOMTENI0 JABYKPATHYIO IIEHY YTPadyeHHOTro (IOBPEXKIECHHOIO)
MaTepraia (BeIu), a TAaKXKe pacxobl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena yrpauenHoro (IoBpeXIeHHOT0) MaTepHraiia (BeIy) OnpeaesieTcs, HCX0Is1
U3 [IeHbl MaTepuasia (BEllM), CyIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE
HOTPEOUTENsT  JO/DKHO OBUIO  OBITh  YJOBJIETBOPEHO HCIOJHHUTEIEM B  JICHb
J0OPOBOJILHOTO YIOBJICTBOPEHHSI TAKOTO TPEOOBAHHMS HITH B ICHb BIHECEHUS CYZICOHOTO
pelieHus, eciii TpeboBaHue MOTPeOUTENs JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

Ilena matepuana (Beru), mepeaBaeMoro UCIOIHUTEIIO, OMPE/ICISIETCS B IOTOBOPE
O BBITIOJTHEHHH PAaOOThI WIIK B MHOM JIOKyMeHTe (KBUTAHIINH, 3aKa3e), MOITBEPIK IAIOIIEM
ero 3aKJII0UEHHE.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonauTe s 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO HIIM YACTHYHYIO
yTpary (moBpexaeHue) marepuana (BElH), MPUHATOTO UM OT IOTPEOHTENs, €CIu
MOTPEOUTENh TIPEIYIPEIKIACH UCIIOTHUTEIEM 00 0COOBIX CBOMCTBaX MaTepuaia (Bemn),
KOTOPBIE MOTYT ITOBJIeUb 3a COOOM €ro MOJHYIO WM YaCTHYHYIO yTpaTy (MOBpeKIcHNE)
au00 eciM yKa3aHHbIC CBOWCTBA mMarepuaia (BEIln) He MOTJIHM ObITh OOHAPYKEHBI TPU
HaJIJIeKAIIeH PUEMKE HCIIOJIHUTENIEM 3TOro MaTepuaiia (BeIu).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. OO0sI3aHHOCTH HCIHOJHUTEJS] MH(OPMHPOBATH NOTPeOUTEIsT 00
00CcTOSITE/ILCTBAX, KOTOPbIe MOTYT NMOBJMATH HA KAYeCTBO BBINOJIHIEMOI padoThI
(oxa3pIBaeMoii ycaIyru) Wi MoBJiedb 3a C000i HEBO3MOKHOCTDh €€ 3aBepIlIeHusl B
CPOK
(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Hcnomuutens 0053aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENS O TOM, YTO
coOmo/IeHe yKa3aHWUW TOTPEeOUTENsT W UWHBIE OOCTOSTENBCTBA, 3aBHCSIINE OT
noTpPeOUTENSI, MOTYT CHU3UTh KA4eCTBO BBHITIOIHIEMOU pabOThl (OKa3bIBAEMOU YCITyTH)
WA TIOBJICYB 32 COOOM HEBO3MOKHOCTH €€ 3aBEPILICHUS B CPOK.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim  morpeburenb, HECMOTpSs Ha  CBOEBpPEMEHHOE UM OOOCHOBAaHHOE
UHPOPMHUPOBAHNUE HUCIIOJIHUTEIIEM, B PAa3yMHBI CPOK HE 3aMEHHUT HENPUTOIHBIN HIIH
HEJIOOPOKAYECTBEHHBI MaTepual, HE W3MEHUT YKa3aHWH O Ccrnoco0e BBIMOIHEHUS
pabothl (OKa3aHHs YCIyTru) JuO0 HE YCTPAHHUT MHBIX OOCTOSITEIBCTB, KOTOPHIE MOTYT
CHHU3HUTH KAQUeCTBO BBHIMOIHIEMOU paboThl (OKa3pIBAEMON yCIYTH), UCTIOJHUTENDb BIIPABe
OTKa3aTbCs OT WCIIOJHEHUS JIOTOBOPA O BBHIMOJIHEHUU PalOOTHI (OKa3aHWU YCIYTH) U
noTpeOoBaTh MOIHOTO BO3MEIIEHHSI YOBITKOB.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



Crarbs 37. llopsiiok u ¢opMbl ONJIATHI BBHINOJHEHHOH PadoThl (OKa3aHHOM

YCJIYTH)
(B pen. @enepanbHbIX 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpeOuTens 0053aH OMIATUTH OKA3aHHBIE €My YCIYTH B TOPSAKE W B CPOKH,
KOTOPBIE YCTAHOBIICHBI JIOTOBOPOM C UCTIOTHUTEIIEM.
(gacth mepBas B pea. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens 00s3aH OMJIATUTH BBIMOJHEHHYIO UCIIOJHUTEIEM B MOJHOM OOBEeMe
paboTy mocine ee npuHATHS noTpedbutenem. C coryacus moTpeduTenss padorta MOXKET
OBITH OIIaY€HA WM TPHU 3aKIIOUYCHUH JOTOBOPA B TIOJHOM pa3Mepe WM IMyTEM BBIIAYU

aBaHCca.
(B pen. @enepaibHbIX 3ak0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Orurtata OKa3aHHBIX YCIYT (BBITOJIHEHHBIX padOT) MPOU3BOIAMTCS IOCPEICTBOM
HAJIUYHBIX WIM O€3HAIMYHBIX pACYETOB B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickon @enepanum.

(gacTh TpeThs BBeAeHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Ipu McnoNb30BaHNU HATMYHOW (OPMBI PACYETOB OILIaTa TOBapoB (paboT, yciyr)
MOTPEOHTENIEM TTPOU3BOIUTCS B COOTBETCTBHH C YKa3aHUEM IpojaBiia (MCIIOTHUTEIIS)
MyTeM BHECEHUS HAIWYHBIX JIEHSKHBIX CPEICTB NpOoAaBIly (HCIOIHHUTEN0), JTUOO B
KPEIUTHYIO  OpraHu3alMio, JIMOO IUIATeXKHOMY  areHTy, OCYIICCTBIISIFOIIEMY
JESITeIBHOCTD O MPUEMY IIATeXel (pU3HUECKUX JIHIL, THO0 OAaHKOBCKOMY ILIATSKHOMY
areHty (cy0areHTy), OCYIIECTBIISIONIEMY JCSATCIBHOCTh B COOTBETCTBHH  C
3aKOHOJIATEJILCTBOM O OaHKax ¥ 0AHKOBCKOW JEATEIBHOCTH, €CJIM UHOE HE YCTAHOBJICHO
(benepabHBIMU 3aKOHAMY WJTH MHBIMH HOPMATHBHBIMH IIPABOBBIMU akTaMu Poccuiickoit
®deneparuu. [Ipu 3TOM 00s13aTEIHCTBA IOTPEOUTEIIS MTEPE]T POIABIIOM (HCIIOJIHUTEIIEM)
1o oruiate ToBapoB (paboT, yCIIyr) CUNTAOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX JCHE)KHBIX CPEJICTB COOTBETCTBEHHO
npoAaBIly (MCIIOJIHUTEN0), JUOO B KPEIUTHYIO OpTraHH3aIfio, JIMOO IUIATEKHOMY
areHTY, OCYIIECTBIISIONIEMY JISATEITPHOCTD 10 IPHEMY TUIaTekel (PU3NIeCKHX I, JINO0O
O0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYHISCTBIISIONIEMY JESITeILHOCTD B
COOTBETCTBHUH C 3aKOHO/IATEILCTBOM O OaHKaX U OAHKOBCKOW JIEATEITLHOCTH.

(B pen. @enepanbhbix 3akoHOB 0T 03.06.2009 N 121-03, ot 27.06.2011 N 162-D3)
Crartbsa 38. YTpaTtuia cuay. - @egepanabhblii 3akoH ot 25.10.2007 N 234-®3.
Cratbs 39. PeryjiupoBanue oka3aHus OTAeJbHBIX BUAOB YCJIYyT
[TocneacTBusi HapylIEHUS YCJIOBUN JOTOBOPOB 00 OKa3aHWUU OTACIBHBIX BHUIOB

yCIyT, €CIIi Takue JOTOBOPHI 1O CBOEMY XapakTepy He TONaJaroT IMOJA JeHCTBHE

HaCTOHI]_Ieﬁ TJIaBBbI, OIPCACIIAAOTCS 3aKOHOM.

Crarba 39.1. IlpaBuia oka3aHusi OTHAeJbHBIX BHJIOB YCJIYI, BbINOJHEHUS
OT/AeJbHBIX BUA0B padoT mOoTpeduTeIsIM



(BBenena denepanbpHbiM 3akoHOM 0T 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTETBHBIX BUIOB YCIYT, BBIMTOJHEHUS OTICIBHBIX BUOB padoT
noTpeduTesnsaM ycranaBnuBatotcs [IpaButensctBoM Poccuiickoit deneparum.

I'maa |V.TOCYJAPCTBEHHAS U OBIIECTBEHHAA 3ALIIUTA
IPAB IIOTPEBUTEJIEN

Cratbs 40. ®denepalbHblil TOCYAAPCTBEHHBIH KOHTPOJIL (Haa30p) B 00JacTH
3al0MTHI MPaB MOTpeduTes el
(B pen. ®enepanbroro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIA TOCYJApPCTBEHHBIA KOHTPOJIb (Haa30p) B 00JIACTH 3alIMTHI MPaB
norpedureneil ocyuiecTisercs (eaepadbHbIM OpPraHOM HCIHOJHUTENIBHOM BIIACTH,
yrnonHoMo4YeHHbIM [IpaButensctBoM Poccmiickoit  ®enepanmu (mamee - opran
roCyAapCTBEHHOTO HAA30Da).

2. [IpenmeTom (emepaibHOTO TOCYAAPCTBEHHOTO KOHTpOJs (Ham3opa) B oOiacTu
3alUTHI IPAB MOTPEOUTENEH SBISIOTCS!

1) coOroieHne U3TOTOBUTEIISIMH, UCIIOJIHUTEIISIMU, IPOJABLIAMH,
YIOJIHOMOYEHHBIMU OpPraHU3alUsMU WM YIOJHOMOYEHHBIMH HHJIWBUILYAIbHBIMHU
NPEANPUHUMATENSIMA, HWMIIOPTEpAaMH, BJIAJENIbLIAMH  arperaropoB  00s3aTeIbHBIX
TpeOOBaHUil, yCTAHOBJICHHBIX HACTOSIIIMM 3aKOHOM, IPYTUMU (peieparbHBIMHU 3aKOHAMU
U HMHBIMM HOPMAaTUBHBIMH INpPaBOBbIMM akTaMu Poccuiickon denepanuu, a Takxke
aKTaMH, COCTAaBISIOIIMMU  IIpaBO  EBpasuMCKOro  3KOHOMHYECKOTO  COHO3Q,
PETYIUPYIOIMMU OTHOIICHUS B 00JIACTH 3aIUTHI IPaB NOTpeOUTENEH;

2) coOroIeHre U3rOTOBUTEIIEM, HCIIOTHUTENIEM (JTUIIOM, BHITOTHSIOUIMM (QYHKIIUH
MHOCTPAHHOTO U3TOTOBUTEIIS), TPOAABLIOM TPEOOBaHH, YCTAHOBICHHBIX TEXHUYECKUMHU
pernamMeHTaMu, Uiu o0sA3aTeNbHBIX TPeOOBaHU, MOJUICKAIIMX MPUMEHEHHUIO A0 JTHS
BCTYIUICHUSI B CHJIy TEXHHYECKUX pPErJlaMEHTOB B COOTBETCTBUM ¢ DenepanbHbIM
3akoHOM OT 27 nexabps 2002 roga N 184-®3 "O TeXHUYECKOM PETYIUPOBAHUH" .

3. Opranuzanus ¥ OCyIIeCTBICHHE (eIepaTbHOTO TOCYAaPCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00MAacTH 3alWTBI TpaB MOTpeOHTENnel peryaupyrorcs denepanbHbIM
3akoHoM oT 31 mrons 2020 roma N 248-D3 "O rocymaapcTBeHHOM KOHTpoJie (Haa3ope) u
MYHUIIUITAIBHOM KOHTpoJie B Poccutickoit denepanuu’.

4. Tlonoxxenue o penepaIbHOM TOCYAapCTBEHHOM KOHTpoJe (Haa3ope) B o0iacTu
3alUTHI IpaB noTpeduTenet yreepxaaercs [IpasutensctBom Poccuiickoit denepanuu.

5. B monoxxenuu o genepaibHOM rocy1apcTBEHHOM KOHTpoJie (Haa30pe) B 00acTu
3alUTHl TIPaB MOTPeOUTENeH YKa3bIBAIOTCS HAUMEHOBAHHE M CTPYKTYPHBIE 3JIEMEHTBI
TEXHHYECKOTO periaMeHta W (W) 00s3aTeNbHBIX TPeOOBaHUH, IMOIeKAIIIX
HIPUMEHEHHUIO JI0 JHS BCTYIUICHHS B CHIIy TEXHUYECKUX PErJIAMEHTOB B COOTBETCTBHH C
®enepanbubiM 3akoHOM 0T 27 nekabps 2002 roma N 184-d3 "O TexHuyeckom
pEerylIupoBaHUM", OLIEHKA COOJIOJEHUS KOTOPBIX OCYIIECTBISIETCS B  paMKax



denepaibHOrO TOCYIapCTBEHHOrO0 KOHTPOJs (Haa3opa) B 00JacTH 3allUTHI PaB
noTpeduTeseii, a TakKe BUABI MPOMYKIIMH, SBISIFOIIHECS OOBEeKTaMH (eaeparbHOTO
rOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 001aCTH 3alTUTHI IIPAB MMOTPEOUTEIICH.

6. Opran rocy1apCTBEHHOTO HAJ30pa €KEr0JHO TOTOBUT TOCYapCTBEHHBIN TOKIIA]]
o 3amuTte npaB norpedurteneir B Poccuiickoit denepannu B mopsijike, YCTaHOBICHHOM
[IpaButenbcTBOM Poccuiickon denepanuu.

7. Opran rocy1apCTBEHHOI'O HaJ30pa BIpaBe oOpaniaThCs B CyJ C 3asBICHUSIMU B
3aIUTY MPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OT/IEIBHBIX TOTpeOUTENeH (TpyIIITbI
notpeOuTeneii, HEONmpeaeIeHHOTO Kpyra MOTpeOuTeNeii), a TakKe C 3asBICHUSMHU O
JUKBHIAITUN M3TOTOBHUTENS (MCITOJIHUATEINS, IPOJIaBIa, YIIOJHOMOYCHHON OpTraHU3aIlnH,
UMIOpTEpa, BJaJeNblla arperatopa) JMOO O TPEKpalleHUH  JIeSTeITbHOCTH
UHAVNBUAYAIBHOTO  NpeAnpuHuMaTeNs  (YIOJHOMOYEHHOTO  WHIWBHIYaJbHOTO
NpeANnpUHUMATENsI) 3a rpyooe (MOBJIEKIIEe CMEPTh WM MacCOBble 3a00JieBaHMUS,
OTpaBIICHUSI JIFOZICH) HAPYIIICHHUE TIPaB MOTPEOUTENEH .

8. Opran rocynapCTBEHHOIO  HaA30pa B  MOPSAJIKE, YCTaHOBJIEHHOM
3akoHoaarenscTBOM Poccuiickoit ®denepannu, MoKeT OBITh MPHUBICYEH CYAOM K
Y4acTUIO B J€J€, a TaK)K€ BIIPABE BCTYNAaTh B JIEJIO 10 CBOEH WHULMATHBE WIHA IO
VHHLIMATUBE JIUL, YIaCTBYIOIINX B JI€JI€, IS Ja4X 3AKIIOUYEHHUS 10 1EJTy B LEIAX 3aLUThI
mpaB  moTpeduTeneili B paMkKax — TPaKIaHCKOTO WM aIMUHUCTPATUBHOTO
CyIOIIPOU3BOACTBA.

9. Opran rocyaapCcTBEHHOTO HaJ30pa BIpPaBe JaBaTh Pa3zbsCHEHHUS IO BOMpPOCAM
NPUMEHEHUS 3aKOHOB U UHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickoit denepanuu,
PEryJIUpPYIOIIUX OTHOUIEHUS B 00JIACTH 3allIUTHI MPaB MOTPEOUTEINEH.

10. KoncynpTupoBanue, npoPuIakTUYECKUN BUZUT, HAOTIOACHHUE 3a COOII0ICHHEM
o0si3aTenbHBIX ~ TpeOOBaHM, BBIE3THOE  OOCIEIOBAaHME MOTYT  IPOBOIUTHCS
denepalbHBIMU TOCYAAPCTBEHHBIMH YUPEXKICHUSAMHU, IOJBEIOMCTBEHHBIMU OpraHy
rOCyJapCTBEHHOTO HAA30pa, B MOPSAIKE W CIydasX, YCTAaHOBJICHHBIX IOJOXKEHHUEM O
(deneparbHOM TOCYAApCTBEHHOM KOHTposie (Haa30pe) B OOJIACTH 3allUTHI IPaB
noTpeOuTENCH.

Cratest  41. OO0si3aHHOCTL W3roTOBHUTEsI (MCIOJHHUTENSA, TPOAABIA,
YINOJHOMOYEHHOM OpPraHu3alMd WIH YINOJHOMOYEHHOIr0 WHIAMBHIYAJIbLHOIO
NpeANpUHUMATEIsI, UMIOPTepa, BJAajlejiblla arperaTopa) mo NpPeIoCTABJIECHHIO
uHopMannu OpraHy rocyJapcTBeHHOIr0 Ha30pa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanbrHoro 3akona ot 18.07.2011 N 242-03)

W3roroButenb (MCHOMHUTENb, MPOJABEI], YIIOJHOMOYCHHAs OpTraHW3aIus WA
YIOJHOMOYEHHBI  MHIMBUAYAJIbHBIM  NpEANpPUHUMATENh, HUMIOPTEP, BIajelell
arperaTopa) 1o TpebOBaHHUIO OpraHa rocyIapCTBEHHOTO HAa/130Pa, €ro TOJHKHOCTHBIX JIUI]
00s3aH TPEOCTAaBUTh B YCTAHOBJIICHHBIH HUMH CpPOK JIOCTOBEPHbBIE CBEICHUS,
JOKYMCHTAIIUIO, OOBSCHCHHS B MHCbMEHHOW u (MiM) YCTHOW (OpME U HHYIO
uH(pOpMaIUIO, HEOOXOUMYIO JIJIsl OCYIIECTBICHHS OPraHOM roCyJapCTBEHHOTO Ha/130pa



M €ro JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOJATEILCTBOM
Poccuniickon denepannn.
(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Cratbs 42. YTpaTniaa cuiy. - @enepabHblii 3akoH ot 21.12.2004 N 171-P3.

Cratbss 42.1. Tlon1HOMOYMA  BBICHIMX  HCHOJHUTEJbHBIX  OPraHoOB
rocy1apCcTBeHHOM BjacTU cyObeKkTOB Poccmuiickoii @egepanuu B 00J1aCTH 3aIUTHI
npas norpeduTesei

(BBenena denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

1. Beicuiunii MICIIOJIHUTEIBHBIN Oprad rocy1apCTBEHHON BJIACTU COOTBETCTBYIOIIETO
cyobekta Poccuiickoit ®denepanuu OCYIIECTBISECT MEPONPUATHS IO peaTu3allui,
o0OecreyeHn0 W 3allluTe NpaB MOTpeOuTeNed W B MpeAesax CBOMUX IMOJTHOMOYUUN
MIPUHUMAET ONPEAECIECHHBIE MEPHI.

2. B mensax copeicTBUs 3alUTe IMpaB MOTpeOUTENIe OpraHbl HUCIOJHUTENBHON
BiacTu cyobekToB Poccuiickoit @enepanuu pazpadaThIBalOT pETMOHAIBHBIE IPOIPAMMBI
[0 3alllMTe MpaB MOTpeOUTENEH M OKa3blBalOT COJAEUCTBUE OpraHaM MECTHOTO
CaMOyIpaBJIeHUs] U OOIIECTBEHHBIM OOBEIMHEHUSM NOTpeOuTeNnell (MX accoIanusM,
COI03aM) B OCYIIECTBICHUHM UMH 3alIUThI IPAB IIOTPEOUTEICH.

(. 2 BBemen denepanbhbiM 3akoHOoM 0T 18.03.2019 N 38-D3)

3. OpraH rocyaapCcTBEHHOTO HaJ30pa YTBEPXKAACT METOJIMYCCKUE PEKOMEHIAIINU
0 pa3pabOoTKe U peali3aliy PErHOHATBHBIX M MYHHIIMITAILHBIX MTPOTPAMM I10 3aIlATe
paB MOTPEOUTENEH.
(. 3 BBenmen denepanbubiM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbn 42.2. Ilepegaua  ocyliecTBJIeHHMsI  NOJHOMOYMI  opraHa
rocyJ1apCcTBEHHOI0 HaJA30pa OpPraHaM MCIOJHUTEIbLHON BJACTH CY0ObEeKTOB
Poccuiickoit @exepauuu

(BBenena denepanbhbiM 3akoHOM 0T 13.07.2015 N 233-D3)

[TorHoMOuYMsT opraHa TroCyJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHUIO
beneparbHOrO TOCYAApCTBEHHOTO HAA30pa B O0JACTH 3allUThl MpaB HOTpeduTeneit
MOTYT MEepeAaBaThCs JIJIsl OCYIIECTBICHHUS OpraHaM UCIIOJHUTENIBHOM BIacT CyOBEKTOB
Poccniickont denepauun nocranosienusmu llpasurenscrBa Poceuiickon @enepanuu B
nopsiake, ycraHoBieHHOM DenepanbHbiM 3aKOHOM OT 6 okTs0psa 1999 roga N 184-D3
"O0 o0muX TPHUHIMIIAX OpPTraHU3aIllMy 3aKOHOJATENbHBIX (IIPEICTaBUTEIBHBIX) H
WCIIOJIHUTENBHBIX ~OpPraHOB TOCYJapCTBEHHON BiacTH cyObekToB Poccuiickoit
deneparun’.

Cratbs 42.3. [lonaya u paccMoTpeHue oOpallieHuii moTpeduTeei
(BBenena denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

1. Obpamenne nmoTpedUTENsT MOXKET ObITh HANpaBJIEHO B MHChbMEHHOU (opMme Ha
OyMa)KHOM HOCHTEJIC WJIH B 3JIEKTPOHHOU (hOpME B OpraH rocyJapCTBEHHOTO HAA30pa,



UHBbIE YIOJHOMOYEHHBbIE (eaepalnbHble OpraHbl HCIOJHUTEIBHOM BJIACTH, OpPraH
WCIIOJTHUTENIbHON BiacTu cyobekTa Poccuiickoit deneparuu b0 opraH MECTHOTO
CaMOYIIPABJICHHUS.

2. O6parenue moTpeOUTENs MOKET OBITh HAIPABJICHO T10 MTOYTE, C UCTIOJIH30BaHUEM
UH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ~ ceth  'MHTepHer', B TOM  YHCIE
opuIMaIbHOrO caiTa OpraHa TOCYAapCTBEHHOTO HAA30pa, MHBIX YIOJIHOMOYEHHBIX
(denepaibHbIX OPraHOB MCIOJHUTEIBHOM BIJIACTH, OpraHa HWCIIOJIHHUTEIILHON BIACTH
cyobekta Poccuiickoit ®enepaiun MO0 OpraHa MECTHOIO caMoyrpaBicHHs (B
cyobekTax Poccuiickoit deaeparuu - ropojax ¢geaepanbHoro 3HaueHus Mockse, CaHKT-
[TerepOypre u CeBacromnoJie ¢ UCMOIb30BaHUEM O(DUIIMAIBHOTO CaliTa OpraHa MeCTHOTO
CaMOYTIpaBJIEHUS B CITy4ae, €CIIM ATO MPEAYCMOTPEHO 3aKOHAMH CYOBEKTOB Poccuiickoit
Oenepanuu - TOponMOB (QenepanbHoro 3HaueHHs Mocksbl, Cankrt-IlerepOypra u
CeBacromoJs), €JIHMHOTO IMOpTaja TOCYAapCTBEHHBIX W MYHUIHIAIBHBIX YCIYT JIHOO
PETHOHAIBHOTO MOpTaia TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT, @ TAKKE MOMKET
OBITH IPUHSTO MPHU JTUIHOM TIPUEME 3aSTBUTEIS.

3. B MHOTOQYHKITMOHAIBHBIX IEHTpPaX MPEAOCTABICHUS TOCYJAPCTBEHHBIX U
MYHUIIUIATBHBIX YCIYT MOTYT OCYIIECTBIISTHCS MPUEM OOpalieHud moTpeduTeneii u
KOHCYJIbTUPOBaHUE MOTpeOuTenell mo BONpOcaM 3allMThl WX MpaB HAa OCHOBAaHUU
COTJAIICHWN O B3aUMOJCUCTBUM MEXJYy MHOTOQYHKIIMOHATLHBIMU  IIEHTPaMU
MPEAOCTABICHUS TOCYJApPCTBEHHBIX W MYHHIIMNAIBHBIX YCIyr U (deaepaTbHbIMA
OopraHaMy HCIIOJIHUTEILHON BJIACTH, OpPraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
(GbOoHIOB, OpraHaMH TOCYIapCTBEHHON BIacTH CyOwnekToB Poccumiickoit deneparumu,
OpraHaMH MECTHOT'O CaMOYTIPABIICHHUS.

Cratbst 43. OTBeTCTBEHHOCTh 3a HAapylleHHMe TMpaB MoOTpedUTeNeH,
YCTAHOBJICHHBIX 3aKOHAMM M HWHBIMH HOPMATHMBHBIMH NPABOBBIMH aKTaAMH
Poccuiickoit @exepauuu

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHE MpaB MOTpeOUTENEl, YCTAHOBJIEHHBIX 3aKOHAMHU M HWHBIMU
HOPMaTHBHBIMU NPaBOBBIMU akTamu Poccuiickoit denepannu, npoaaser (MCIOITHATENb,
M3TOTOBUTEIIb, YIIOJITHOMOYEHHAs OpraHH3aLHs WU YIOJITHOMOYEHHBIN
WHIWBUYAIbHBI  TpEANPUHUMATENb, UMIIOPTEP) HECeT  aJIMUHHCTPATUBHYIO,
YIOJIOBHYIO WJIA T'Pa)XXAaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickon denepannu.

Cratbs 44. OcyumiecTBieHHe 3alIUTHI IPAB NOTpeduTe/Ieil OpraHaMu MeCTHOTO
CaMOynpaBJIeHUs
(B pen. ®enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3ammThel mpaB MnoTpeOuUTeNed HAa TEPPUTOPUU MYHHUIIUIAIBHOIO
00pa3oBaHMs OPraHbl MECTHOTO CaMOYIpaBJIeHUs BIIpaBe:

paccMaTpuBaTh OOpalleHHs MOTpeduTenel, KOHCYIbTHPOBATh HUX IO BOIMPOCAM
3aIUTHI IPAB MOTPEOUTENEH;



(B pen. Penepanbroro 3akona ot 18.03.2019 N 38-D3)

oOpamarbcss B CyIOsl B 3alIUTy NpaB MOTpeOHTeNeil (HEOmpeneIeHHOTro Kpyra
norpeduTeneii);

pa3pabaThIBaTh MyHHMIIMUIIAIBHBIE IPOIPAMMEI 110 3aIIUTE MPaB MOTPEOUTENENH.
(a03ar; BBeeH denepanbubiM 3akoHoM ot 18.03.2019 N 38-D3)

[lpu BeIBIEHHMH TI0 oOOpameHHI0 MoTpeduTens ToBapoB (paboT, ycuyr)
HCHAJJISKAIIET0 KAuyecTBa, a TAKKE OMACHBIX JUIS JKH3HH, 370POBbS, MMYIIECTBA
noTpeOuTeNieii M OKpY)Kalolleil cpensl OpraHbl  MECTHOIO — CaMOYIMPaBIICHUSI
He3aMeUIUTEIbHO M3BEIIAT 00 3TOM (hesiepanbHbie OpPraHbl HCIOIHUTEILHON BIIACTH,
OCYIIECTBIISIFOLIME KOHTPOJIb 32 KAY4ECTBOM U 0€30MacHOCThIO TOBapoB (pabor, yciyr).
(B pen. @enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

YacTe TpeThs yTpaTuia cuiy. - enepanbubiil 3akoH ot 18.03.2019 N 38-D3.

Cratest 45. IIpaBa o00lIecTBEHHBIX O00beAWHEHUH NOTpeduTeNel (HMX

acCcoMAaIHii, COI030B)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BopaBe OOBEAMHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE
o0beIMHEHUs TOTpeOuTeeH (MX acCOIMAIINU, COI03bI), KOTOPHIC OCYIIECCTBIISIIOT CBOIO
JCSITEIbHOCTh B COOTBETCTBUHU C YCTaBaMM YKa3aHHBIX OO0beAMHEHMI (MX accoLMaIui,
COI030B) U 3aKOHOAaTeILCTBOM Poccuiickoit @eaeparuu.

2. OO1iecTBeHHbIC O0BbeIMHEHHUs MOTpeOuTenel (MX accolMaluM, COMO3BI) IS
OCYIIIECTBJICHUSI CBOMX YCTaBHBIX II€JIeH BIIPaBE:

y4acTBOBaTh B pa3palbOTKe o0s3aTenbHBIX TpeOoBaHMA K TOBapam (pabortam,
yciayram), a TaKKe IPOSKTOB 3aKOHOB W WMHBIX HOPMATHUBHBIX IPABOBBIX aKTOB
Poccuiickoit ®Denepariuu, peryiupyroIIMX OTHOIICHUS B 00JIACTH 3alluThl IpaB
noTpeouTeNe;

IPOBOANTH HE3aBUCHUMYIO JKCIIEPTU3y KayecTBa, 0€30MacHOCTH TOBapoB (pador,
YCIYT), @ TaKXe COOTBETCTBHUS MOTPEOMTEIHCKUX CBOMCTB TOBapoB (paboT, yciyr)
3as1BJICHHOM MpoJaBIamMy (MU3roTOBUTEISIMU, HCIIOJTHUTENSIME) HHQOPMAIIUU O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJICHUEM IpaB MOTpeOuTenei u
HAMpPAaBJIATh B OpraH rocy1apCTBEHHOTO HA/A30pa U OpPTraHbl MECTHOTO CaMOYMpPaBICHUS
uHpopMaLrio 0 (QakTax HapyUICHHH MpaB MOTpeOUTENeH UIs MPOBEACHUS MPOBEPKU
3TUX (PAKTOB U MPHUHITHS B CITy4ae UX MOATBEPKICHUS MEP N0 PECEUEHUIO HAPYILICHU
npaB MoTpeOuTeneil B Mpeaenax MOJHOMOYHMM YKa3aHHBIX OpPraHOB, y4acTBOBaTh B
NPOBEJICHUHN 3KCIEepTHU3 Mo (akTaM HapylmieHUl NpaB NOTpeOUTENEl B CBI3U C
oOpamenusiMu  morpedbuteneir. Ilpu ocymecTBieHNN OOIMIECTBEHHOTO KOHTPOJIS
oOIIeCTBeHHBIE OOBCAMHEHUS MOTpeOHTeNei (MX accolualud, COI3bI) HE BIIPABE
TpeOOBaTh OT WM3TOTOBUTENCH (MCIIOMHUTENCH, MPOJABIOB, YIOJHOMOYECHHBIX
OpraHM3aliii WM  YIOJHOMOYEHHBIX  HMHIWBUIYaJbHBIX  MpEANpPUHUMATENEH,



HUMIIOPTEPOB) MPEACTABICHHE MIOKYMEHTOB (BBIOJIHEHHE [EHCTBMIA), OOSI3aHHOCTD
npeacTaBicHus (BBIIOIHEHHS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTEINIS HE YCTaHOBIICHA
3aKOHOM;

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpaHsATh HHPOPMAIUIO O TpaBax MOTpeOUTeNe W O HEOOXOIUMBIX
JNEUCTBUSAX IO 3alllUTe ATUX IIpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HCCIICTOBAHUM
KayecTBa TOBapoB (paboT, yciayr), a Takke HHYH HHGOpMaluoo, KoTopas OyaeT
CIIOCOOCTBOBATh peajM3allid MpaB U  3aKOHHBIX HHTEPECOB  IOTPEOUTENCH.
[TyOnukyemple OOIIECTBEHHBIMH OOBEIMHEHUSAMHU IMOTpeOuTeNel (MX acCOLUaIUsIMHU,
COI03aMH) Pe3yJIbTaThl CPABHUTEIbHBIX HCCIICIOBAaHUI KauecTBa TOBapoB (paboT, yciayr)
HE SIBIIIFOTCS PEKIJIAMOW;

BHOCHUTh B (emepaibHbie OpraHbl HWCIOJHHUTEIBHON BJIACTH, OpTraHU3alud
HPEJIOKEHUS] O TIPUHATHHA MEP IO MOBBIIICHUIO KadecTBa TOBapoB (paboT, yciyr), 1o
HPUOCTAHOBIICHHUIO TIPOM3BOJICTBA M PEaU3all1 TOBAPOB (BBIMIOIHEHUS PadOT, OKa3aHHUsI
YCJIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBApOB (paboT, yCIIyr), HE COOTBETCTBYIOIINX
PeabABISIEMbIM K HUIM U YCTaHOBJIEHHBIM 3aKOHOAaTENbCTBOM Poccuiickoit deneparuu
0 TEXHUYECKOM PETyJIMPOBAHUU 00s3aTEIbHBIM TPEOOBAHUSM,;

BHOCHUTH B OpTaHbl IPOKYpaTyphl U (efiepaibHble OpraHbl UCIIOJHUTEIBHON BIIACTH
MAaTePHUalbl O MPUBJICUCHUN K OTBETCTBEHHOCTH JIUL, OCYIIECTBISIOIINUX TPOU3BOIACTBO
U pealln3aliio TOBapoB (BBITOJIHEHHE pabOT, OKa3aHUE YCIYyT), HE COOTBETCTBYIOIIUX
NpeAbSIBIIEMBbIM K HUM OO0s3aTEIbHBIM TPEOOBAaHMSAM, a TaK)Ke HapyIIAONIUX IpaBa
noTpeOuTENeH, yCTAaHOBICHHBIE 3aKOHAMH M MTHBIMU HOPMATUBHBIMU MIPABOBBIMU aKTaMHU
Poccuiickon @enepanny;

oOpaiatbcsi B OpraHbl MPOKYypaTypbl C MNpOChOAMU MPUHECTH TMPOTECTHl O
MPU3HAHUHA HEICUCTBUTEIBHBIMUA aKTOB (eJepallbHbIX OPTaHOB HCIIOJHUTEIHHON
BJIACTH, aKTOB OPTaHOB MCIOJIHUTEILHOMN BIacTu cyobekToB Poccuiickoit deneparuu u
AKTOB OpPraHOB MECTHOIO CaMOYIPAaBJICHUs, IPOTUBOPEYAIMX 3aKOHAM W WHBIM
PETYIUPYIOMUM OTHOIIEHUS B OOJIACTH 3alIUTHI MpaB MOTPEOUTENIe HOPMATHBHBIM
paBoBbIM akTam Poccuiickon Penepanuy;

oOpariaTbCst B CyIbl C 3asBJICHUSIMH B 3aIllUTy NpPaB IMOTPEOUTENCH U 3aKOHHBIX
MHTEPECOB OTACIBHBIX MOTpeduTeNne (Tpymnibl moTpeduTeNe, HeOpeIeIEHHOTO Kpyra
norpeouTeneii);

y4acTBOBaTh COBMECTHO C OPTraHOM TOCYJAapCTBEHHOTO HaA30pa B (HOPMUPOBAHHUH
OTKPBITBIX W OOIIEAOCTYIHBIX TOCYJAAPCTBEHHBIX HMH(POPMAIIMOHHBIX PECYPCOB B
o0jacTH 3aIIMTHI IIpaB MOTpeOHUTeNeH, KayecTBa M 0€30macHOCTH TOBapoB (pador,
yCIIyT).
(a03ar; BBenen denepanbubiM 3akoHoM oT 18.07.2011 N 242-d3, B pen. DenepanbHOro
3akoHa ot 25.06.2012 N 93-D3)

Cratbs 46. 3amura MpaB M 3aKOHHBIX HHTEPECOB HeONMpendeIeHHOr0 Kpyra
norpeouTesei
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)



Opran rocyiapCTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUS,
OOIIeCTBEHHBIE OOBCIMHEHUS TOTpeOHTeNe (WX accoluariu, COIO3bI) BIIPaBE
MPEABSIBISITE KCKU B CYJIBI O TIPEKPAICHUH MPOTUBOIPABHBIX JCHUCTBUI M3TOTOBUTEIS
(McrioJTHUTEISI, TPOMAABIA, YIIOJHOMOYCHHOW OpraHW3aIllid WIH YIOJHOMOYCHHOTO
WHAWNBUIYAIBHOTO TMPEANPUHUMATENS, UMIIOPTEpa) B OTHOIICHHH HEONPEISIICHHOTO
Kpyra notpeduresnei.

(gacth mepBas B pea. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHHH TaKOTO MCKa Cy/a OOs3bIBaET MPABOHAPYIIUTENS TOBECTH B
YCTaHOBJICHHBII CyIOM CpPOK Yepe3 CpeACTBa MacCOBOM WMH(POPMAIUM WIA WHBIM
CrIocoO0OM /10 CBEICHUSI MOTpEeOUTENEH peleHe cyaa.

BerynuBimiee B 3aKOHHYIO CHJy peEIIeHME Cyda O IIPU3HAHUM JACUCTBHU
M3rOTOBUTENS  (MCIIOJMHMUTEINS, TMPOAABLA, YIIOJHOMOYEHHOW OpraHW3alud WM
YIIOJIHOMOYEHHOT O UHIUBUYAJIBHOTO IpeaIpUHUMATEN, UMITOpTEpa)
IPOTUBOINPABHBIMU B OTHOLIEHUH HEONPEEICHHOIO Kpyra noTpedureneil 00s3aTeabHo
IUIA CyJa, pacCMaTpHUBAIOIIET0 WCK IMOTPEOUTENs O 3allUTe €ro Mpas, BO3HUKIIMX
BCJIEACTBUE HACTYIUICHUS IPaXKIaHCKO-IIPABOBBIX IIOCJIEICTBUNA ACUCTBUI U3rOTOBUTESA
(ucriosHUTENSI, TPOAABLA, YIMOJTHOMOYEHHOW OpraHM3allid WM  YIOJTHOMOYEHHOTO
WH/IUBUYyaTbHOTO MPEANPUHAMATEIIS, IMIIOPTEPA), B YaCTH BOIPOCOB, HMEJIH JIH MECTO
TaKue JICUCTBUS M COBEPIICHBI JIW OHU W3TOTOBHUTEIEM (UCIIOJHUTENIEM, MPOJIABIIOM,
YIOJIHOMOYEHHOW  OpraHu3alued  WIM  yHOJHOMOYEHHBIM  HMHAWBUIYaJIbHBIM
IpeIIpPUHIMATEIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C YAOBJIETBOPEHHUEM HCKA, MPEIbIBICHHOIO OOIIECTBEHHBIM
oObeAMHEHHEeM MoTpeduTeneld (MX accolManyeld, COK30M), OpPraHaMH MECTHOTO
caMOyTIpaBJIEHUs] B MHTEpECcax HEOIPEAEIIEHHOIO Kpyra OoTpeOuTeNnei, cy 1 MpUHUMAeT
pelmieHne O BO3MEIICHUH OOIIECTBEHHOMY OOBEIMHEHWIO moTpedurened  (Mx
accolualy, Co3y), OpraHaM MECTHOTO CaMOYIIPABIICHUSI BCEX MOHECEHHBIX I10 ey
CYIEOHBIX M3/IEPKEK, a TAKXKE MHBIX BO3HUKIIUX 0 OOpAIEHUS B CyJ U CBS3aHHBIX C
paccMOTpPEHHEM Jiefla HEOOXOAUMBIX PACcX0JI0B, B TOM YHCIIE€ PACXOJ0B Ha MPOBEICHUE
HE3aBHCHMOM 5SKCHEpPTU3bl B Cllyuyae BBISBICHUS B pE3yJbTaTe MPOBEACHHUS TaKOH
OKCIEPTU3bI HAPYIICHUS 00s13aTeNILHBIX TpeOOoBaHUH K ToBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickon Oenepanunu
b.EJIBIIMH
Mockaa, /Iom CoBeToB Poccuu
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